Role Conflict among Working Muslim Women of Srinagar by Shafi, Aneesa
ROLE CONFLICT AMONG WORKING MUSLIM 
WOMEN OF SRINAGAR 
ABSTRACT 
THESIS 
SUBMITTED FOR THE DEGREE OF 
Bottor of $I)tlo£opi)P 
SOCIOLOGY 
ANEESA SHAFI 
UNDER THE SUPERVISION OF 
PROFESSOR NOOR MOHAMMAD 
DEPARTMENT OF SOCIOLOGY 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH (INDIA) 
1995 
:\v 
;iH>iliD_t/g9,^ 
y --.. 
f ' Ao« Ne. 
ROLE CONFLICT AH0M6 WORKING HUSLIH HOHEN OF SRIHA6AR 
A B S T R A C T 
Society in Sociological tradition has been 
analyzed in terms of social structure which deternine 
the patterns and ways of human life. The explanation of 
social structure generally consists of two important 
concepts i.e. 'role' and 'status' which shape the 
structure of human relationship. Explaining social 
phenamena in role perspective has been emerging as a 
very fruitful and significant area of contemporary 
sociological research. The field of role has given a 
new impetus to the onogoing struggle for 
scientificisation and standardisation of sociology. 
Infact, both as a theoretical construct and an 
explanatory principle 'role' is cutting across rigid 
disciplinary boundaries and assuming increasingly wider 
interdisciplinary field relevance.Nevertheless, 'role' 
as a significant unit of sociological investigation has 
led to greater methodological sophistication in 
explaining sociological questions. 
Our society has evolved as a dominant life style, 
a 'conventional pattern' of sex roles and division of 
labour between home and work. This conventional pattern 
has been characterized by specialized division of 
labour in which only men have been defined as 
'working'. A wonan's role has been seen largely 
dependent on traditions guided by religious ethos. Her 
place has been closely associated with the home and 
family, removed as far from work place and, the entire 
sphere of female activity in our society remained 
limited within the four walls of the house. In the last 
century and early part of this century, womens' removal 
from the outside world of work and concentration in the 
home was seen as a reflection of what was 'right' and 
'good'. It was seen as 'right' in terms of natural 
order of sexual division of labour, and good in terms 
of greater happiness and well-being of the family. 
The social position of women, however, has been 
undergoing a series of profound changes in recent times 
all over the world including our society. Consequent to 
this social evolution, woman is emanciplated from her 
tradition bound ethos. One of the main enduring 
consequence is that women have come out of the four 
walls of their homes in search of economic gain as well 
as fulfilment of their personal hopes and desires. 
Thus, the role of housewife has been expended now into 
a dominant, mature, feminine role. 
In India, urban educated population in general and 
the women of middle class in particular have been 
affected by these social changes. Urbanization, 
education and employment which are the contributors of 
social evolution have provided them with new avenues to 
express and assert themselves. Working woman, however, 
is not, a new addition to the Indian, scene, WQm.an in the 
lower strata of society have been working long for 
wages. It is only the women of middle or upper classes 
who were confined to homes and taking up jobs was 
considered derogatory for them. Various socio-economic 
and politico-legal factors have brought about a newly 
emerging middle class of working women in India. 
By coming out of their homes in the gainful 
employment, women have broken the traditional notion 
that working outside is derogatory to them or that only 
under gross economic necessity they can work outside of 
their homes. Today, by and large, it is admissible even 
for married women to take up gainful employment. By 
doing so, marrieed women have assumed novel 
responsibilities; responsibilities of an employee. To 
their old roles of mother and wife, new role has been 
added, i.e. the modern role of a wage earner.The 
demands of home and work are often antagonistic in 
nature under the impact of antagonistic dual demands of 
home and work, married working woman is prone to 
exprience role conflict. 
With the multiplicity of her roles the behaviour 
of working woman becomes complex in terms of expected 
and actual cnduct and a lot of confusion is faced by 
working women with regard to her role and status. The 
dual responsibilities not only overload the wage 
earning wife but may be so incompatible that they can 
not be performed properly. Having less time and more 
incongurent demands of dual roles, the working women is 
experiencing more and more role conflict in modern 
situation. 
A sociological perusal of the working women in 
India as well as other poarts of the world indicate 
that multidimensional factors are responsible for 
producing role conflict in working women. Depending 
upon the nature of these variables, the role conflict 
increases or decreases in working women. These studies 
suggest two groups of factors,. where one group of 
factors originate in the home role of thw working 
women, the other group of factors crop up in her job 
role. The determinants which have been analyzed and 
studied in family role are. Family obligations, child 
care, availability of domestic helpers, time conflict, 
attitude of husband and in-laws towards the home role 
of working women. In the job role the determinants 
which have been analyzed are motivations for job, Job 
satisfaction. Time conflict, orientation towards 
accupational mobility, attitude of husband and in-laws 
towards employment of working women, attitude of 
employer towards married woman employee. 
An important point in the analysis of role 
conflict and working women is that it is not sufficient 
for a 'student of role theory' to study only the 
determinants of role conflict but also to explore the 
sources producing role conflict in working women. It is 
also necesary to find out how the role conflict riddled 
working women resolve the conflict and make adjustment 
between the two roles. 
In this context, it is desirable to test the 
relevance and eflectiveness of the above mentioned 
factors and be studied in different milien, situations 
and at different levels. This type of study provides 
enough data to asses the reliability of such factors. 
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The present study attempts to find out the relevance 
and effectiveness of these factors for role conflict 
experienced by married working women. It will also give 
us an insight to understand the nature and trend of 
social transformation among the working women of 
Srinagar in particular and Indian society in general. 
OBJECTIVES Qg THE STUDY 
The present investigation aims at achieving the 
following objectives :-
1. To study the socio-economic characterictics of the 
married working women under study and to 
understand the variations among them 
2. To examine the changes in the status role set of 
working women in the family. 
3. To analyze the nature and extent of domestic 
duties carried out by the married working women. 
4. To study the perception of working woman 
about their home role performance. 
5. To assess the time conflict experienced by married 
working women in carrying out her domestic 
responsibilities. 
6. To analyze the attitude of husband towards the 
domestic responsibilities of working wife. 
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7. To study the inpact of employnent of working wonen 
over their mother-role. 
8. To find out the satisfaction of In-Laws with 
regard to the management of household aflairs by 
working women. 
9. To analyze the reasons motivating a married woman 
to be in gainful employment. 
10. To study the perception of married working women 
about their job role performance. 
11. To assess the orientation of married working women 
towards occupational mobility. 
12. To assess the attitude of husband towards the 
employment of working wife. 
13. To analyze the attitude of in-laws towards the 
employment of working dauther-in-law, 
14. To evaluate the role of emplyer in the dual-role 
performance of married working women. 
15. To find out the impact of employment of wife on 
marital relationship. 
16. To examine whether the extent of role conflict is 
related to age, occupation, education and age of 
children of the working woman. 
17. To discover the keys of accomodation to minimize 
the role conflict experienced by working women. 
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SAMPLIHG PLAH 
Srinagar city is the universe of the present 
study. The reseacher selected this city as a universe 
due to the fact that researcher herself belongs to the 
district of Srinagar. As such she is well acquainted 
with socio-demographic language of the place- and has 
adequate knowledge of the field. Further, it is nore 
convnient and economical to the researcher to collect 
data from her home place. The data was collected from 
400 married with children working women who were 
selected as sample for present study. 
RESEARCH TOOL 
An interview schedule was formed as a major tool 
for collecting primary data for the present study. 
Analysis of the Data 
The data collected through the administration of 
the interview schedule have been analyzed and presented 
in tabular form. In the tables, the percentages have 
been given, The percentages have been calculated and 
inferences drawn accordingly. The characteristics of 
the data and the direction to which they lead have been 
given in respective chapters. While interpreting data 
impressionistic and subjective interpretation have been 
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avoided. Only factual analysis and the conclusions 
arising out of that have been presented. 
FIHDIHGS ;-
The mean age of the respondents is 35.5 years 
Majority of the working women belong to age group 31-35 
years and lowest percentage belong to age group 50-60 
years. 
Majority of the respondents 46.5% are post 
graduates and only 6% respondents are matriculates. 
Most of the respondents 52.5% are in teaching 
profession. 
It indicates that mostly women enter into gainful 
employment at an early age and after the completion of 
higher education. Furthermore, the teaching profession 
generally attracts the married women due to less 
stenous nature of profession. 
Majority of the married working women 71.5% enjoy 
the freedom in spending their income. 
Majority of the respondents handle the family 
expenditure themselves. 
Majority percentage of respondents play a 
participative role with their husbands in taking major 
family decisions. 
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It indicates that change has taken place in the 
status role set of working women. The employment of 
women has helped to create a change in the power 
structure of the family in favour of women. 
Majority of the working women do most of the 
domestic duties such as cooking, cleaning and washing. 
This indicates that economic freedom has not 
relieved women of domestic responsibilities. 
Majority of the respondents are unable to spend 
sufficient time with their family members. 
Majority of the respondents are unable to keep 
social contact with relatives and friends. 
This indicates that employment has caused time 
conflict in the life of working women. 
Majority percentage of respondents husband <78X) 
are satisfied with their management of household 
duties. 
Majority of the respondents husband do not share 
domestic work with their wives. 
In majority of the cases husbands expect the 
attention of their wives after returning from work. 
It shows that working wives economic contrbution 
provides a good reason for husbands to remain satisfied 
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with their management of household duties. However, 
their traditional outlook limits their participation in 
domestic work. 
In the study 32% of the respondents have small 
children [1-3 years of age]. 
Majority of them leave their children under the 
care of mothers or sisters at their parental house 
during job hours. Where as a substantial proportion 
28.12% take them to their place of work. 
A substantial proportion of respondents are unable 
to spend sufficient time with their children. 
Theis indicates thst working mother with younger 
age of children face difficulty in perfoming their 
mother role effectively. 
Majority of the in-laws [Joint family system] 
(55,24%) are dissatisfied with respondent's management 
of husband duties. 
Majority of the respondents do not recieve 
assistance of in-laws in carrying out domestic work. 
This indicates that husehold work is still 
considered exclusively the job of daughter -in-law. Her 
employment is seen to effect adversely her home role 
performance. 
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Majority of the respondents 45.25% entered into 
gainful employment to have an independent income .where 
as gross economic necessity was motive for small 
percentage of respondents. 
This indicates that women by and large desire to 
assert their individual identity. 
Majority of the respondents are unable to perform 
their job role satisfactorly. Most of them 59.5% remain 
absorbed in familial thoughts during their job hours. 
Majority of the respondents (61.5%) do not reach 
their place of work in time. 
This indicates that generally women perceive work 
to be of secondary and family of primary significance 
in the order of their priorities. 
Majority of the respondents 51% approve for 
occupational mobility on the grandws of better salary 
where as 24% approve for mobility to acquire higher 
status. 
Majority of respondents husband 78% approve of 
their wives employment. However majority of them (68%) 
do not take pride in their wives occupational 
achivement . 
Majority of the respondents husbands (71.5%) are 
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not grateful for their wives financial contribution. 
This indicates thst husbands now no longer think 
of their wives achivement as a threat to their own 
personality. However under the influence of traditional 
outlook they do not accept wives incone as 
indispensable for the family welfare. 
Majority of the in-laws approve of a 
working daughter-in-law.However majority of the in-laws 
(64.28%) are not grateful for respondents financial 
contribution. 
In majority of the cases 48.25% the attitude of 
employer is not favourable towards the respondents. 
Mostly employer are not helping towards the 
respondents. 
This shows that employer does not play a 
significant role in the maximization of effective job 
role performance. 
Majority of the respondents (78%) agree that 
employment of women does not put an adverse impact on 
marital relationship. 
In the entire sample majority of the respondents 
(58.5%) are confrented with role coroflict in carrying 
out dual role responsibilities. 
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Majority of the respondents confronted with role 
conflict are Nurses, Bank employees,and Docters. On the 
other hand ninimun role conflict is experrienced by 
university and college teachers as well as 
administrative officers. 
Majority of the respondents [79.16%] riddled with 
role conflict are with an educational qualification of 
Matric. 
Majority of the role conflict riddled respondents 
are from younger age groups 21-25 years [86.86%].On 
the other hand role conflict is minimum among the 
respondents with higher age groups 41-50 years 
[28.54%]. 
Majority of the respondents 56.41% confronted with 
role conflict attribute their role conflict experience 
to the young age of children. 
Majority of the working women 55.56% confronted 
with role conflict have high expectations regarding 
their roles. They are unable to achieve these 
expectations which leads to role conflict experience. 
The above findings lead the reasercher to conclude 
that role conflict increases or decreases according to 
the nature of occupation. Furthermore educational 
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qualification and role conflict among working women 
exhibit direct relationship. It is also concluded that 
role conflict decreases with the increase in age. 
Younger working women experience more conflict as 
compared to the women in higher age groups. 
Furthermore role conflict generally decreases with 
the growing age of children. Apart from this role 
conflict is largely a psychological factor. Its 
minimization is possible by keeping a low expectation 
of the two roles. 
RKCnMMKNDATTQNS 
A sociological perusal of the persent 
investigation creates avenues for further research on 
the variables which have not been encompassed under 
this study. The conclusion of the research findings 
suggest that apart from the variables which have 
already been considered by the study, the other 
variable which contribute to role conflict among 
working women may also be studied to asses the 
relevance, utility and effectivenses of such variables. 
Since the area of persent study wae very vast, only 
some significant variable were choosen. 
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Besides these, some exclusive studies may also be 
conducted to analyze the factors which lead to 
adjustments and accomodation among role conflict 
riddeled women. The persent piece of investigation also 
provokes to conduct a comprative study on role conflict 
experienced by working and non-working, women and rural 
and urban working women. The comparative study is 
likely to provide an insight in to the determinantes 
which differently influence the role conflict in these 
social groups.The analysis will also help.out to 
suggest remedies accordingly for these social groups.It 
will also help the reformers, planners and reseachers 
to examine the nature of inequality which exists in 
these groups in particular and Indian society in 
general. 
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CHAPTBR-I 
IHTRQPUCTIQH 
Society in sociological tradition has been 
analyzed in terms of social structure which determine 
the patterns and ways of human life. The explanation of 
social structurte generally consists of two important 
concepts i.e. 'role' and 'status' which shape the 
structure of human relationship. Explaining social 
phenomena in role perspective has been emerging as a 
very fruitful and significant area of contemporary 
sociological research. The field of role has given a 
new impetus to the ongoing struggle for 
scientificisation and standardisation of sociology. 
Infact, both as a theoretical construct and an 
explanatory principle role is cutting across rigid 
disciplinary boundaries and assuming increasingly wider 
interdisciplinary field relevance. Nevertheless, "role" 
as a significant unit of sociological investigation has 
led to greater methodological sophistication in 
explaining sociological questions. 
Role as a concept is crucial to the development of 
a sociological perspective and thus it is an important 
unit of sociological analyysis as well. Explaining 
society in scientific terns has been a serious 
methodological challenge to sociologists and 
antheropologists. The approaches to study social 
phenomena, in one way or the other, concentrate on the 
"interacting situation" in which two or more persons 
come into contact. Infact, social thinkers and 
theorists considered the study of "interacting 
situation" fundamental to an understanding of society. 
They also found it an appropriate way to analyze human 
behaviour. 
The social situation in which individuals manifest 
themselves through action consists of the mutual 
expectations which participants have with one another. 
The expectations are based on the existing pattern of 
norms which countless individuals, over a long period 
of time, develop collectively, with a view to make 
stable social interaction possible. An individual in a 
social set-up occupies different positions which he has 
to justify by his actions and as such expected by 
others. Such an individual's actions are identified as 
his roles through which his entire gamut of activities 
1. Davis Kingsley, Human Society The Macmillan Co., 
New York, 1964, pp. 83. 
and behaviour is evaluated, analyyed and studied. Role 
is always related to society in which individuals are 
patterned in terms of status and role and further 
governed by a system. Because of this reason it is 
explained as "a set of rights and obligations, i.e., as 
an abstraction to which the behaviour of people will 
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conform in varying degrees" . Some sociologists give a 
simple explanation of the concept of role and consider 
it as the way in which someone occupying a particular 
position actually behaves. Others lay emphasis on the 
way individuals define and interpret their roles. In 
this context. Stansfield Sargent conceotualizes a 
person's role as a pattern or type of scial behaviour 
which seems situationally appropriate to him in terms 
of those in his group. 
Host of the sociologists studied the nature and 
different aspects of role with a view to providing an 
adequate scientific explanation of organisation and 
structural pattern of of society and its operations. In 
recent years with the development of sociological 
theories, the study of role entered into a new era, and 
new trends emerged in the form of role theory. Some 
2. Baton Michael, Roles - An Intruduction to the 
study of Social Relations, Tavistock Publications, 
London, 1969, P. 21. 
sociological theorists have also used the term "role 
analysis" when they tried to develop a theoretical 
framework for an analysis of hunan behaviour. They 
carried out role analysis "to examine patterned form of 
such complex real life behaviour which include types 
and varieties of differentiated aggregates, social 
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positions, specializations and division of labour" 
They showed their interest in different kinds of 
behavioural and personal phenomena and examined 
communities, learning, socialization, sanctioning, 
conformity and interdependence in course of 
theorization of role. 
The study and analysis of human behaviour is not 
the monopoly of sociologists. Prior to the emergence of 
sociology as a separate scientific discipline, it has 
been of great concern for social thinkers and social 
philosophers as well. They were enthusiastic to study 
and examine human behaviour in terms of how it is 
shaped by the needs and rules of social set-up (or 
human organisation), ~by its sanctions leading to 
conforming and non-conforming behaviour as well as by 
3. Biddle, J. B ruce and Edwin J. Thomas, The Nature 
and History of Role Theory', in Bruce J. Biddle 
and Edwin J. Thomas (ed.) Role Theory. Concepts 
and Rfisearch. John Wiley and Sons, INC; New York, 
1968, P.3. 
individual's conception of what a behaviour should be. 
They studied these aspects in the context of families, 
organisations, communities and societies. 
The earliest formulations of the concept of role 
came from directions exemplifying two dissimilar areas 
of study,soicial anthropology and social 
psychology.Socialogy united the perspective of both 
social psychology and social anthropology and emerged 
with its own perspective. One of the earliest 
formulations representing social anthropology,which 
became a classic definition, was that of anthropologist 
Ralph Linton,who distinguished role from 
status."Status",said Linton,"is simply a collection of 
rights and duties".while "role" "represents the dynamic 
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aspect of status" ' Thus Linton treats status and role 
as interdependent and inseparable entities. Linton gave 
first explicit acknowledgement of certain uniformities 
observable in human behaviour wich are related to 
specific situation or activities. Chicago philosopher 
G.H.Mead was another author and whose formulation 
represented the perspective of social psychology. He 
aid emphasis on the processes of communication and 
4. Linton, Ralph, The Study of Man. Appleton Century 
New York, 1936, pp. 113 - 114. 
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understanding between indivduals rather than 
concentrating on the sociological side. He wrote of 
taking the role of other' as a process by which 
subject imaginatively takes the role of other or adopts 
other's outlook in order to work out his own role and 
be able to better communicate with him. He treated the 
self as the product of social interaction and 
socialization as the process whereby roles are 
internalized. Thus, while the anthropologists approach 
was interested in the functioning of the social 
structure, Mead was interested in describing "the 
process of cooperative behaviour and communication". 
Talocott parsons' representing socialogy united 
the perspective of both Linton and Mead in his 
theoretical work. According to him, role is 'that 
organized sector of an actor's orientation which 
constitutes and defines his participation in an 
interactive process.lt involes a set of complimentary 
expectations concerning his own action and those others 
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with whom he interacts". For parsons' role is the 
5. Mead, G.H., "Mind. Self and Society". UnivfirRitv nf 
Chicago, Press, 1934. 
6. Alfred, R. Linde Smith and Anslem L. Strauss, 
Social PRvchology. 3rd ed., Holt, New York, 1968, 
P.227. 
7. Parsons',!. The SociwT SvRt.ftm. Glencoe, III. The 
Free Press, 1951. 
processual aspect and status the positional aspect of 
an actor's participation in a social system. Thus we 
see, while social anthropologists emphasize on 
functioning of the social structure, social 
psychologists underscore the process of cooperative 
behaviour and of communication. As against social 
anthropologists and social psychologists, sociologists 
stress the significance of 'role' as an important unit 
of sociological analysis. They consider it extremely 
important as it helps to understand human behaviour and 
its determining factors. 
Work on role theory is thus an interdisciplinary 
effrot within social sciences, with contributions by 
social anthropologists, social psychologists and 
sociologists. While Mead's synthesis provided the 
initial breakthrough it did not satisfactorily resolve 
the problem of how participation in the structure of 
society shaped individual conduct, and vice versa. 
Sociological inquiry began to draw its attention on the 
concept of "role" in an effort to resolve the 
8. Gross, Neal, Mason, Ward S.; & McEchern Alexander 
W. Exploratinns in Role Analvsis. New York; Wiley, 
1958. 
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vagueness. In sociological perspective individuals were 
seen as playing roles associated with propositions in 
larger networks of positions. And with this vision, 
efforts to understand more about social structures and 
how individuals are implicated in them intensified 
during the 1920's and 1930's. This line of inquiry came 
to be known as role theory. 
The explanations and viewpoints presented by 
social thinkers, philosophers and behavioural 
scientists are in harmony with the modern role analysts 
g 
and foster what is called "role perspective". As 
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such, they are regarded as "precursors" of role 
theory, owing to the fact that their contributions are 
a specialized enquiry into the problem of role, 
constitutes the "role perspective", and were made prior 
to the emergence of sociology. They are further 
important, because their explanations and viewpoints 
helped to develop contemporary psychological, 
sociological and anthropological approaches to role 
theory. 
9. Bruce, J. Biddle and Edwin, J.Thomas, op.cit. 
10. Bruce, J. Biddle and Edwin, J. Thomas, op.cit 
Period 
Prior to 1880 
1881-1890 
1891-1900 
1 Of" _ ' C " 
1911-1920 
1921-1930 
1931-1940 
Psychologists 
Binet (1900) 
Blondel (1914) 
Guillaune 
(1925) 
Blondel (1927) 
Janet(1928, 
1929) 
Janet (1932, 
1937) 
Piaget (1932) 
Blondel (1932) 
-8'A'-
European 
Social Anthro-
pologists & 
Philosophers 
Maine (1861) 
Bergson (1889, 
1900) 
Durkheim (1893, 
1894, 1897) 
Scheler (1913, 
1915) 
Moreno (1919) 
Simmel (1920) 
Muller-Frienfels 
(1923,1925) 
Moreno (1923) 
Vonwiese (1924) 
Scholer (1926) 
Lowtih (1928) 
Muller-Frienfels 
(1933) 
Eggert (1939) 
American 
Psychologists 
& Social 
Philosophers 
James (1890) 
Hall (1891, 
1898, 1899) 
Baldwin (1891) 
Dewey (1899) 
Roycee (1900) 
Dewey (1922) 
Sociologists 
& Anthropo-
logists 
r,---^ v '1902, 
1909^ 
Sumner (1906) 
Ross (1908) 
Thomas and 
Znaniecki 
(1918) 
Park and 
•gess 
(1924) 
Morgan (1929) 
Mayo (1933) 
Roethlisber-
ger & Dickson 
(1939) 
Park (1939) 
Adopted with a revision form Thomas and Biddle. 
A perusal of their works from 1880 upto 1940 
indicates that they belonged to various discipliness of 
social sciences. Originally conveived and germinated in 
the intellec tual soils of Eurot^ e and America, they 
inspired their successors to develop a theoretical 
framework of role and ultimately "role theory". A list 
of such thinkers is presented in Table 1.1 along with 
the discipline and country to which they belonged and 
the year in which their works were published. 
10 
Maine for the first time in 1861, introduced the 
idea of status and tried to highlight its significance 
in governing the action of individuals. During the same 
12 13 
decade (1881-1890) Bergson and James presented 
their views which influenced the intellectual climate 
14 for years to come. In the next decade Binet 
Durkheim from Europe and Hall , Baldwin , Dewey 
1R 19 
and Roycee from America presented their works which 
greatly enhanced social scientist's understanding of 
20 human behaviour. In the decade 1901-1910 Colley , 
21 22 Sumner and Ross , 
11. Maine, H.J.S. 1861.Ancient Law, London: Dent (New 
York; Dutton, 1917). 
12. Bergson, H.L., 1990 Le Rire (Laughter) Paris: F. 
Alean. 
13. James, W. 1890. The Principles of Psychology. New 
York, Holt. 
14. Binet, A.1900.La Sut^ gftRt.ibi 1 i te(Snf?^f>Rt.ihn i t.v> 
Paris: Schleicher Freres. 
15. Dnrkheim.E. 1897.Le Suicide Csucide'^ Paris: F.Alean. 
16. Hall, G.S., 1989. Some aspects of the early sense 
of self. American Journal of Psychology 9,351-395. 
17. Baldwin, J.M., 1897. Handbook of Psychology. 
London, Macmillan. 
18. Dewey, J. 1899. The Sohool and t.hft Society. 
Chicago University of Chicago Press. 
19. Roycee, J. 1900 .The World and ths Indiviidual. 
London Macmillan. 
20. Cooley, C.H. 1902 Human Nat.nre and the Social 
Order. New York: Serbner's. 
21. Summer, W.C. 1960. FolkwavFi. Roslon: Ginnn. 
22. Ross, E.A., 1908. Social Psychology: An Ontlinft and 
Source Book. New York, Macmillan. 
11 
American sociologists and anthropologists presented the 
concept of "self", folkways and "social forces". 
Further in the decade 1911-1920 European psychologist 
23 24 25 
Blondel and social philosophers Scheler , Moreno 
26 
and a famous sociologist Simmel made valuable 
contributions and provided sound basis to develop role 
theory. During the smae period American sociologists 
27 Thomas and Zanniecki discussed relevant issues 
involved in human behaviour. In the decade 191-1930 the 
28 29 
works of European psychologists Guillaume , Blondel 
30 
and Janet , became popular. Furthermore Muller-
31 32 33 
Frienfels , Moreno , Vonwiess , 
23. Blondel, C.A. 1914.THR AwarenftRs nf Death: An 
fisisav in Gernal Psvchopathologv. Paris: F. Alean. 
24. Scheler, M.F.,1913. TheNatnrR and forms nf 
Svmpathv. Bonn. F. Alean. 
25. Moreno, J.L. 1919. Goodhood as a Commedian. 
Vienna: Der Neu Dainon. 
26. Simmel, G. 1920. On tha philoRnphv of the actor. 
Logos, 1,339-362. 
27. Thomas, W.I., and Znaniecki, F. 1918The Polish 
Peasant in Europe and America. Boston: Badger. 
28. Guillaume, P., 1925. L. immitation chez 
T.'enfantrTmitation in the chiTd'^ Paris: F. Alean. 
29. Blondel, A.a. 1927. Introduntion to Collective 
Psvchologv Paris: Armed Colin. 
30. Janet, P., 1929. The psvcholotfinal Evolution of 
personality. Paris: Chanine. 
31. Muller-Frienfels, R. 1925. The Hftart of Evervdav 
Life. Berlin: Wegveiser Verlag. 
32. Moreno, J.L. 1923. Das Stegrief t.hRat.rfi. Postadum: 
G. Kiepenheur. 
33. Von Wiese, Systematic Sociology: Munich: Vond 
Durker. 
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Scheler and Lowith developed different lines of 
thought relating to social situations. In the same year 
36 
American psychologist Dewey , and sociologists and 
37 38 
Anthropologists Park and Burgess and Morgan 
presented their works and inspired the social 
scientists to think in new directions. In the decade 
39 40 
1931 to 1940 European psychologists Janet , Piaget , 
Blondel and social philosophers, Muller-Frienfels 
43 
and Eggart introduced new dimensions of human 
behaviour. During the same period American sociologists 
34. Scheler H.F.1926.The Forms of Knowledge and 
Society, Leipzig: Neve-Giest Verlag. 
35. Lowith, K. 1928. The Individual in the Role of 
Neighbour-Munich: Drej Masken Verlag. 
36. Dewey, J .1922 .Human Nature and Cnndiint: An 
Introduction to social psychology. New Yourk 
Cartton House. 
37. Park, R.E. and Burgess, E.W, 1921.TntrnHnntinn tn 
the Snience of Sociology. Chicago, Univeristy of 
Chicago press. 
38. Morgan, L.1929.Individual and Person, American 
Journal of Sociology, 34, 823-631. 
39. Janet, P. 1936. Intelligence before T.angnage. 
Paris: Flammarion. 
40. Piaget,J.1932.Ihfi Moral Judgement of the Child. 
London : Kegan paul. Trench & Trubner. 
41. Blondel, C.A.A. 1932 The Psychographv nf Mi^ raftl 
Pronst, Paris: J. Urin. 
42. Muller-Freinfels, R., 1933. Developmental phases 
as PsvGhQphvsiologische Rollen-Vierteljahreshifle 
deu Judenkunde 3, 73-81. 
43. Eggart, N.A. 1937. Person Und RollerPftrsnn and 
Role). Endingen-Kaisserstuhl: Wild. 
13 
44 
and anthropologists, Mayo , Roethlisberger and 
45 Dickson influenced the contemporary thinking by their 
works. 
If we analyze the viewpoints of soical thinkers 
and social scientists mentioned above, we come to the 
conclusion that they explained the notion of role 
similar to the modern one under different concepts. 
46 47 48 James , Baldwin , Cooley eleborated the concept of 
"Self" and the way it is shaped by interacting 
situations as well as by the perception of "ego" about 
49 the :alter" and vice-versa Dewey was concerned with 
the habit and conduct that determined the course of 
50 human action. Summner discussed the concepts of Mores 
and Folkways, and their development into social 
51 institutions. Maine laid emphasis on status and 
52 Simmel considered interaction very important for an 
understanding of the complexity of social relations. 
53 54 
Durkheim and Ross discussed at length, social-
44. Mayo, K .Ifl^TThfi Hvman Problems of an Industrial 
Civilization. New York: Macmillan. 
45. Roethflisherger, F.J. and Dickson, W.J., 1939. 
Management and the worker. Cambridge, Mass: 
Harvard University, Press. 
46. James, op. cit. 
47. Baldwin, op. cit. 
48. Cooley, op. cit. 
49. Dewey, J. op. cit. 
50. Sumner, W.J. op. cit. 
51. Maine, H.J.S., op. cit. 
52. Simmel, G., op. cit. 
53. Durkheim, E., op. cit. 
54. Ross, E.A., op. cit. 
14 
forces that significantly affected individual's 
behaviour. As a result of these endeavours the concepts 
of person, social type, personality and function became 
popular and came on the forefront for a scientific 
explanation of individual and society. The impact of 
such discussions, on the other hand, was that the term 
role became popular and a part and parcel of the common 
language. 
Concept of Role 
The term 'role' finds pivotal place point in the 
language of most role analysts, ironically, there is 
more disagreement concerning the concept than any other 
in the role theory. In a review of over 80 sources in 
which the concept of role was used, Neiman and Hughes 
conclude: 
"The concept of role is at present still rather 
vague, nebolous and non-definitive, frequently in 
the literature, the concept is used without any 
attempt on the part of the writer to delimit the 
concept, the assumtion being that both reader and 
writer will achieve an immediate compatible 
..55 
concensus. 
55. Neiman L.J. and Hughes, J.W. 'The Problem of the 
concept of role-a re-survey of literature.Social 
Forces. Vol. 30, pp. 141-149. 
15 
The idea of role has been used to denote 
prescription, description evaluation and action; it has 
referred to covert processess , to the behaviour of the 
self and others, to the behaviour an individual 
C O 
initiates versus that which is directed towards hin. 
The sets of rights and obligations and expectaytions of 
attitudes and of behaviour which are attached to the 
incumbent of a given social position is perhaps the 
57 
most common definition of role. 
The term 'role' has a long history but the way it 
is used in modern times is quite different. In order to 
Know the origin of the term it is necessary to go 
through Moreno's statement who traced its history. He 
says : 
"Role originally a french word which penetrated 
into English is derived from the Latin rotula (The 
little wheel, or round log, the deminutive of rota 
wheel). In antiquity it was used originally, only 
to designate a round (Wooden) role on which sheets 
56. Biddle. J. Brue and Edwin J. Thomas - OD.cit. 
57. Sarbin, Theodre R. 'Role' in Lindzey Gardner (ed). 
Handbook of social Psychology, Mars: Addison 
Wesley Gambridge, 1954. 
18 
of parchment were fastened so as to smoothly roll 
"Wheel") them around it since otherwise the sheets 
would break or crumble. From this came the word 
for an assemblage of such leaves into a scroll or 
booklike composite. This was used, subsequently, 
to mean any official volume of papers pertaining 
to law courts as in France, or to government as in 
England, rolls of parliament - the minutes or 
proceedings. Whereas in Greece and also in ancient 
Rome the parts in the theatre, were written on the 
above mentioned "rollls" and read by prompters to 
the actors (who tried to memorize their part), 
this fixation of the world appears to have been 
lost in the more literature periods of the early 
and middle centuries of the Dark Ages, for their 
public presentation of church plays by laymen. 
Only towards the sixteenth and seventeenth 
centuries, with the emergence of modern stage, the 
poarts of the theatrical characters are read from 
"roles" paper fascicles. Whence each scenic "part" 
becomes a role. 
58. Moreno, J.L. (ed). The Sociometry Reader, Glencoe, 
III, The Free Press, 1960. P. 80. 
17 
It is clear that the word "role" was frequently 
used in english and other languages of Europe but it 
was not developed into a concept connoting the specific 
idea as it is used in nodern times. It is also 
highlighted that the basic idea of role as it flowed 
from a combination of Moreno, Linton, Mead and so forth 
is a direct contribution from the world of theatre 
where actors and actesses perform their roles in ways 
that meet the expectations of the audience and their 
fellow-players. 
Borrowed from the stage, the concept of role has 
been central in those sociological analyses which seek 
to link the functioning of the social order with the 
characteristics and behaviour of the indigiduals who 
59 
make it up. In American sociology, the concept has 
relatively a long history and has attracted interest 
from its best minds. Park, for instance observed that 
"Everyone is always and everywhere more or less 
conciously playing a role.... it is in these roles that 
we know each other, it is in these roles that we know 
59. Ralph, H. Turner op. cit. 
18 
60 
ourselves. " Following elements appear in the 
definition of role in this and most subsequent usages. 
(1) a comprehensive pattern for behaviour and attitudes 
is provided by role; (2) role constitutes a strategy 
for coping with a recurrent type of situation; (3), it 
is socially identified, more or less clearly, as an 
entity; (4) it is subject to being played recongnizably 
by different individuals; (5) and it supplies a major 
basis for identifying and placing persons in the 
. . 61 
society. 
As employed by Mead (1934), a number of 
go 
sociologists such as park and Burgess also regarded 
role as the unit of socialization. This usage leads to 
the definition of personality or of the self as the 
internalization of roles. It is difficult to conclude 
from their statemejnt whether the role is made up of 
covert or overt elements or both. Role is regarded by 
them as "a pattern of attitudes and actions" which a 
63 person takes in social situation. Role has been 
60. Park, R.E., 'The Concept of position in Sociolngv' 
American Sociological Society. Vol. 20, No. 1-4, 
1925. 
61. Ralph, H. Turner op.cit. 
62. Park, R.E. and E.W. Burgers, Introduction to the 
science of sociology, University of Chicago Press, 
Chicago, 1921. 
63. Ibid. 
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defined by Jacobson et al as 'a set of expectations 
which others share of the behaviour an individual will 
exhibit as an occupant of a position or status category 
and role behaviour as the pattern of behaviour 
64 
exhibited by the occupant. 
The three specific meanings of role which were 
discussed by Levinson in a discussion of role theory 
are as: 
(a) Role may be defined as the structurally given 
demands (norms, expectations, taboos, 
responsibilities and the like) associated with a 
given social position. 
(b) Role may be defined as the members's orientation 
or concveption of the part he is to play in the 
organisation. 
(c) Role is commonly defined as the actions of the 
individual member. 
The unitary conception of role, he continued 
assumed a high degree of congruence among these three 
role aspects and although it was reasonable to expect 
64. Jacobson, Eugene, Charters, W.K. Jr. and Liberman, 
Seymour, 'The use of the Role concept in the study 
of complex organizations, Social Issues, Vol. 7 
(3), 1957, PP. 18 27. 
65. Levinson, Daniel. J. 'Role, Personality and social 
structure in the organi Jiational setting. Journal 
of Abnormal social Psychology, Vol. 58, $ 959, PP. 
170 - 80. 
20 
some degree of congruence he nevertheless thought it 
is unrealistic to assume a 1 : 1 relationship; thus he 
suggested that the three role concepts be renamed and 
re-defined as role-demands, role conception and role 
performance. 
As pointed out by Gross, either predictive or 
normative criteria may be encompassed by role 
expectations (or role demands); they too will have a 
degree consensus, and external to the incumbent of the 
C O 
specific status. Levinson remarked that they 'are 
the situational pressures that confront the incumbent 
87 
and may have manifold sources. Merton also 
contributed towards the role by introducing the concept 
of role-set. According to him each social status 
involves not a single associated role, but an array of 
roles. Merton defined role-set as 'that compliment of 
role relationships which persons have by virtue of 
occupying a particular social status and used the 
68 
teacher to illustrate his analysis. 
66. Neal Gross, op. cit. 
67. Levinson, Daniel J. op. cit. 
68. Merton, R.K., Social Theory and gonial structiirft. 
Free Press, New York, 1957. 
21 
In the context of social role, znaniecki's 'role-
paradigm' is valuable in the sociology of role 
69 
analysis. As Merton observed, "Znanecki conceives a 
social role as a dynamic social system involving four 
interacting components: (i) The social circle; a set of 
persons who interact with actor and estimates his 
performance (i.e. the effective audience); (ii) the 
actors self: the physical and psychological 
characteristics atttributed to him by virtue of his 
positions; (iii) The actor's social status: The 
permission and immunities assigned to him as inherent 
in his position; (iv) the actor's social function: his 
contribution to his social circle. This paradigm 
defines the minimal elements which must be examined in 
the systematic comparison of social roles." 
While examining the concept of role, it becomes 
important to have an initial distinction between status 
(or position) and role, although clearly as a 
relational and structural concept, status can only be 
defined in terms of an organized system of norms or 
69. Merton, R.K. The Social Role of Man of Knowledge 
by Florian Znanceki, A review, American 
Sociological Review. Vol. 6, No.l, 1941,pp. 111-
115. 
22 
70 expectations. This was intimated by Gross et al in 
remarking that we can never have a position without 
71 
expectations or behavioural patterns. Sarbin stated 
much the same in his writings that 'a position in a 
social structure is equivalent to an organized system 
72 
of role expectations. Bates also defined postion 
similarly as 'a location in social structure which is 
associated with a set of norms. However, to distinguish 
status and role analytically, one on structural, the 
other on dynamic aspect of position in the social 
system is nevertheless a valid one. Status and role are 
not identical. They are essentially interdependent. We 
can, therefore, putforward our statement as follows: 
'Stuatus can be defined as 'the location of an 
actor in a system of social relationships, and role as 
'the set of expectations applied to the incumbents of 
particular status'. There is implication of three 
elements or conceptual units in these definitions. 
There is the notion that individuals are (a) in 
70. Gross et al - QE.. ciL. 
71. Sarbin Theodore R. op. cit. 
72. Bates, Fredrich L. 'Position, Role and Status, a 
reformulation of concepts. Social Forces Vol. 34 
pp. 315-21. 
23 
positions within a social structure, (b) that they 
73 behave with reference to (c) a set of expectations. 
Social status, is, therefore, a sturctural concept 
and social role is a functional concept, while status 
indicates the individual's location in agiven framework 
of hierarchy, the concept of social role indicates how 
the individual is expected to actualise his status in 
the form of behaviour. It is also evident that every 
status has its role connotations. Generally, social 
role is viewed as the link between individual and 
personality, as personality in social interaction. It 
is the relation of individual's perception of this own 
role to its perception by others that largely determine 
74 the nature of his social function. 
In the literature two dimensions of social role 
have come to the forefront. These are socio-cultural 
and psychological. The socio-cultural features are the 
structural attributes which define the behaviour-
pattern concerned with a particular role. These are 
defined by the prevailing norms and values in society. 
73. Morris Brian, "Reflections cm role anwIvRis". 
British Journal of Sociology, Vol. 22, No.4, 1972. 
74. Jain Shashi-Status and Role perception of Middle 
Class Women-Puja Publishers, New Delhi- 1983. 
24 
The term social role posseses psychological 
connotations both at the individual and the social 
levels. At the forner level, role is the aspect of an 
individual's personality. The attitudunal and 
congnitive, aspects of an individual's personality 
influences the behaviour-pattern of the individual. At 
the socio-psychological level, the expectations of the 
other members of the society determines the behaviour-
pattern of an individual. Thus, the role of an 
individual is basically psychologically motivated but 
it is socially and culturally defined and 
conditioned. 
Many organisational studies have demonstrated that 
role concept is facing lack of clarity and consensus 
which is a factor in reducing organizational 
effectiveness and morale. The variety of studies 
conducted in the field of role-theory is an index of 
some major differences in usage. Few writers equate 
"role" with the actual behaviour of an individual, 
although most of them distinguish between role as 
expected behaviour or conceptions and role behaviour as 
75. Ibid. 
25 
enactment. Thus it is depicted that the nain problem 
with the concept of role is that we are yet to reach a 
consensus regarding its definition, 
Tmonrtance of Role in Social Structure 
The pattern of relationships that exist between 
and among individuals exhibit structure. In other words 
anan arrangement of parts to make the whole is called 
structure, when different orgns are arranged with a 
particular object in view, a structure is formed. 
Society in functional tradition is ex[lained in terms 
of social structure. Societies are organized units 
within societies (groups, associations, institutions) 
have a structure or can be regarded as units displaying 
a structure."To exhibit the structure of an object is 
to maintain its parts and the ways in which they are 
interrelated...Every account of structure is relative 
to certain units which are,for the time being, treated 
as if they are devoid of structure, but it must never 
be assumed that these units will not, in another 
context, have a structure which it is important to 
78 
recognize" . The basic unit of structural analysis in 
76. Quoted frome Dahrendraf, R. Class and Class-
conflict in an industrial Society. London 
Routledge & Kegan paul. 
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sociology to which this statement obviously applies is 
that of role, i.e. of a complex of behaviour 
expectations which are associated with a given social 
position or status. In structural analysis, the 
individual in the fulness of his expressions figures 
only as an incumbent of such positions and a "player" 
of roles. The relations between roles and their 
agglomeraton and certain institutional spheres 
(occupation, education, family, politics etc) are 
expressed by the concept of function, by their latent 
or manifest consequences for the "functioning" of the 
total structure. Thus the structure of a society 
presents itself in its most formal aspect as a 
functional system the units of which are social roles 
77 
and role-set. 
Role explains the determined ways of acting 
through which individuals are patterned into structure. 
The concept of role has recently come to the forefront 
of sociological theory as a concept linking social 
structure with the individual personality. Role acts as 
a point of contact between individual and the social 
77. Ibid. 
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structure. Thus, it is an important link between 
individual actor and the social structure as a whole. 
®^ For Nadel, the significance of role lies in the fact 
that it provides a concept intermediary between 
'society' and 'individual'. It operates in that 
strategic area where individual behaviour becomes a 
social conduct. Nadel explains it is terms of an 
interconnected series of attributes which in their 
79 totality make up the character of any given role. 
In the structural analysis of society the roles 
are very significant. They define the boundaries of 
human activities and specify the area of their 
interaction with other members of the society. The 
operation of human action is possible only through the 
concept of role. An individual in society is bound to 
involve in an interactional situtation where he 
performs two sets of actions, one when he is an actor 
oriented to others, (alter) and second when he himself 
80 is an object to alter's orientation. These two sets 
78. Farooqui, J. Academic Elite and Social Structure. 
Adam Publishers and distributors. Hew Delhi, 1986. 
79. Nadel, S.F. THR Theory of Snnial Structure. Cohen 
& West Ltd. London, 1969. 
80 Farooqui, J. op. cit. 
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of actions are labelled as 'oriented role' and 'object 
81 
role' respectively in parsonian analysis. This 
involves a system of expectations according to which 
every individual wants to see himself as well as wants 
to see others. Thus, role is an array of behavioural 
traits which either an individual imposes on himself or 
hsares ith others in accordance with the common system 
of values. The 'others' play an imprtant role in 
interactional situation because an actor seeks approval 
of his course of action from others by conformity to 
their shared understanding. And they in turn provide a 
variety of gratification for the acotrs. 
Analyzing the significance of role, parsons' holds 
that for most analytical purposes, the most significant 
unit of social structure is not the person but the 
role. He opines that role is the point of contact 
between the system of action of the individual actor 
and the social system. Role, according to him is that 
organized sector of an actors orientation which 
constitutes and defines his participation in an 
82 interactive process. Thus parsons contends that role 
81. Parsons, Talcott. The social system, fllenpoft III. 
The Free Press. 
82. Ibid. 
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is the analytical unit to understand social structure 
and this viewpoint regarding the concept of role 
provides a basis to the contemporary sociological 
theory. Contemporary sociologists regard role as a 
concept linking social structure with individual 
personality and this depicts the significance of role 
for social structure. 
Rnlfi Conflict : 
Many writers have stressed, the network of role 
expectations, amny of which are conflicting as a 
structural basis for conflict. Thus role conflict 
occurs in certain situations, that is, the situations 
are so structured that an actor is required to fill 
simultaneously two or more roles that present 
contradictory or even mutually exclusive expectations. 
The actor can not realistically conform to these 
expectations. This is what usually happens when a woman 
has to perform simultaneouly roles of a housewife and 
an employee. Due to different personality dispositions 
and personal characteristics, the role conflict nay be 
accentuated. In other words, the attributes of the 
actor may determine the degree of felt conflict. 
83. Sinha Pushpa, Role Conflict Among the Working 
Women, Japani Prakashan, New Delhi, 1987, PP. 7-8. 
30 
Sociologists and social psychologists have 
generally used the tern 'role conflict' to denote the 
problem situations which arise due to simultaneous 
occupancy of two positions by an actor. These 
situations may arise from a variety of circumstances 
and the contexts in which the role is performed will be 
84 important determinants. A number of such terms such 
as role-strain or role-aress which represent a 
particular emphasis have also been used in the same 
sense. Thus, as with so many concepts in role theory, 
the term 'role conflict' has itself been subjected to a 
diversity of meanings. However, despite variations in 
the term used, incompatibility is the central component 
of all the formulations. Thus, role conflict, role 
strain or role stress are all concerned with problems 
for the individual which arise as a result of role 
87 incompatibilities. 
Various approaches to the examination of role 
incompatibilities have been adopted bu role-conflict 
studes. Some are concerned with conflict which is seen 
84. Ibid. 
85. Good William J. A theory of role strain. American 
Journal of Sociology. 
86. Ibid 
87 . Grace 6.R, Role c i o n f l i c t and Teacher. London 
'Routledge and Kegan Paul. 1972. 
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to exist in situation by an outside, observer, and is 
88 
referred to as objective role-conflict. Thus 
O Q 
Seeman's analysis of the school superintendent's role 
focussed on "situation in which theobserver notes what 
appear to be conflicting sets of expectations". Other 
studies involve either of the two nain categories: 
Perceptual or perceptual experimental. Perceptual ones 
attempt to measure role occupant's perception of 
conflicting expectations or orientiations. It is clear 
that while a social situation may be one which to the 
observer is charged with conflict, the role occupants 
90 
may or may not perceive this. On the other hand 
perceptual experiential studies attempt is to measure 
degree of effective concern over incompatibilities and 
relate those to certain characteristics of the role 
91 
occupant including personality variables. 
88. Ibid. 
89. Seeman, M. RoJLfi conflict and ambivalence in. 
Leadership American Sociological Review, 18, 373-
380. 
90 Westwood (1967VThe Role of the teacher 
Educational Researc h, IX(2) 122-234 
91. Getzels Cuba, 1954. Role. Role conflict and 
effectiveness. American Sociological Review, 19, 
164-175. 
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Four main aspects of role conflict have been 
nentioned in the literature which are outlined below: 
92 
(a) Inter-rolft Confolict: Sarbin suggested that 
inter-role conflict occurs 'when a person occupies two 
or more positions simultaneously and when role 
expectations of one are incompatible with the role 
expectations of other'. Such conflict is more properly 
93 designated role-role conflict as Musgrove has 
suggested. 
(b) Inter-rolft Conflict: The pattern of role 
relationships and the accompanying expectations which 
an individual has by virtue of occupying a single 
position has been termed a role-set. That set role-sets 
engender, through conflicting even incompatible role 
expectations, role-strain upon the incumbent has been 
94 
well documented. Seeman defined intera-role conflict 
as the exposure of the individual in a given position 
95 to incompatible behavioural expectations'. Parsons 
restricted the concept to 'conflicting sets of 
9fi legitimized role expectations'. Gross redefined the 
92. Sarbin, T.R. 1954 , op. cit 
93. Musgrove, 1967. 
94. Seeman, op. cit. 
95. Parsons' Talcott, op. cii.. 
96. Gross et al. op. cit. 
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concept, stating that ' any situation in which the 
incumbent of a focal position perceives that he is 
confronted with incompatible expectations will be 
called a role conflict'. Thus, intra-role conflict is 
the conflict which arise from a number of sources 
within a specific role. 
(c) Intra-Sender Conflict: Inter-sender conflict have 
97 been proposed by Khan et al for those conflicts which 
are derived from the contradictory expectations of a 
single member of the role-set. 
(d) Self-Role Conflict: Discrepancies between patterns 
of expectations attaching to a role, and the patterns 
of need-dispositions characteristic of the incumbents 
98 
of the role result according to Getzels , is self-role 
conflict. 'Absolute Congruence', he writes, 'between 
expectations and needs, and along expectations in a 
role-set and among needs in a personality is not found 
in reality. Consequently, there is inevitably a greater 
or lesser amount of conflict for the individual and 
strain in the institution'. 
99 Musgrove in stating that self-role conflict 
occurs 'when the expectations and obligations of the 
97. Khan et al. 1964. 
98. Getzels, op. cit-
99. Musgrove, 1967. 
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status are incongruent with the occupants own values of 
role conception, suggested that sone further 
clarification of this concept is necessary. Both Khan 
et al^^^ and Getzels et al refer to the conflict in 
terms not of the incumbents conception of his role, but 
in terms of his personal needs and values. The former 
infers that 'person-role conflict' occurs when 'role 
requirements violate moral values' or when there is 
conflict between expectations of the role-set and the 
incumbents needs and aspirations. Fetzel's definition 
of 'role personality' conflict is remarkably similar 
and is described as a function of 'discrepancies 
between pattern of expectations attaching to an 
institutional role and patterns of need dispositions 
characteristic of the incumbents role'. 
Other categories of role conflict mentioned in the 
literature as follows: 
Role Culture Conflict: Conflict, form this view point 
is seen in terms of basic disharmony between the 
essential commitments of particular roles and the 
100. Khan et al. pp. cit. 
101. Getzels et al. op. cit.. 
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culture of ethos in which they are performed . It is 
claimed that roles having a moral and ethical 
orientation and which are concerned with the 
transmission of values, are exposed to considerable 
conflict in the cultures of advanced industrial 
societies. 
Role-CoMiwnnit.v Conflict: Conflict for occupants of 
certain roles can arise when community expectations for 
the role are powerful and prescriptive and run counter 
103 to those of the role occupants 
Rnle-Ortfunisntion Conflict: A good deal of attention 
has been focussed on the characteristics of 
organisation as determinants of role conflict. A number 
of variables in the area have been considered by many 
investigators in relation to the role conflict of 
individuals within organisations such as leadership 
styles, goal attainment, work climate, allocation of 
resources, communication pattern, organisational 
commitment and professional orientation and so on 
Role-Tiae Conflict: Time pressures can be a major 
102. Grace, 1972 Op.cit. 
103. Ibid 
104 Sinha Pushpa, op.cit. 
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source of role conflict specially within interrole 
situation because every player has limited time 
resources to devote on meeting different legitimate or 
illegitimate expectations attached to different roles 
as a result of which he or she experiences role-
Pi • 4. 105 
conflict. 
Mode of Adaptation to Role Conflict; 
While discussing role conflict, it is important to 
examine the individuals' mode of adaptation to role 
dilemmas or what khan et at term 'coping responses 
to organisational stress'. 
Activities (potential behaviour patterns) which 
define a role consistof the expectations of members of 
the role-set, and these expectations are communicated 
or sent to the role incumbent. The acts which make up 
the process of role sending are not merely 
informational, but are calculated to bring about 
conformity with the expectations of the senders. These 
'role pressures' may or may not be legitimate, in 
combination they may not conform to any one's ideal 
view of the job. They may be prescriptive or 
prescriptive, punitive or benevolent, subtle and 
105. Ibid 
106. Ibid 
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indirect or direct and blatant'. Essentially role 
pressures arise from the attempt, on the part of 
members of the role-set, to correlate (a) their 
expectations regarding the way in which the focal role 
should be performed with (b) their perceptions 
regarding the actual behaviour of the incumbent. Role 
pressures are exerted to make the incumbent's 
performance congruent with the expectations. These 
presures necessarily lead to adjustive (or 
107 
maladjustive) responses by the role incumbent. 
Role senders are drawn from diverse social 
statuses, and have, therefore, values and role 
expectations often widely varying from those of the 
role incumbent. The expectations of various role 
senders may also be conflicting. Three problematic 
issues, therefore, essentially face the role incumbent, 
and these entail the adjustments or mechanisms needed 
to meet (a) 'conflict' arising from incompatible 
expectations of the role-set, (b) 'conflict' arising 
from role ambiguity and (c) conflict arising from a 
lack of congruence between the individual's personal 
needs or role conception and organisational role 
107. Kahn et al QS. CJLL 
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expectations. Although theoretically these are distinct 
issues, in practice the role incumbent meets and 
adjusts himself to the three conflicts simultaneously. 
Rftvifiw of T.it-ftrat.iire 
With increasing analytical and methodological 
sophistication in contemporary sociology, the study on 
role has also emerged as a body of significant 
discourse, inspiring hundreds of studies both at 
theoretical and empirical levels. Infact, the field of 
role has registered both horizontal and vertiacal 
growth and its scope and subject matter has branched 
out to almost all sectors of human society. The very 
concept of role has dominated the commanding heights of 
contemporary sociological research and investigation. 
More and more studies are pouring in and the field of 
role provides inexhaustible if not infinite scope for 
intensive and extensive sociological inquiry. The field 
situation of role theory is virtually the very field 
situation of human society. Only the field situation of 
role is far more complex and multidimensional. Every 
human person performs multiple roles in a life-span and 
every role is a complex interplay of many 
interrelations. Thus it is impossible for role 
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sociologists to study all social agents in their 
multilateral veiety of roles. On amy suggest that role 
analysis is confronted with the complicated phenomenon 
of role infinity. So any number of role studes can 
never present a complete scenario of role situation. 
The studies that have been or being conducted can only 
be illustrative rather than exhaustive. 
The studies that have been conducted on role, 
nevertheless, analyse the central role models and key 
institutional frameworks that go to comprise modern 
industrial and professional social structure. For 
example, many studies have been conducted on 
occupational groups. Various educational roles such as 
those of the teacher, academic administrator, board 
member, school counsellor, physical education 
instructor and student have been analyzed with deep 
insight and great merit. Similarly, medical roles such 
as those of the physicians, medical student, nurse, 
psychatrist, clinical, psychologist and social worker 
have also come under the scruitny of the role 
sociologist. The political class, including the 
minister, his wife, his personal assistant etc. have 
also received the attention of sociological 
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investigator. The corporate sector comprising of the 
business executive, his wife, the manager and the 
worker have too been investigated by various studies. 
Professors have also been studied as teachers, 
researchers, scholars and fellowship receipients. Such 
military positions as the officer, the air-craft 
commander, the field man and the soldier have also been 
subjected to close sociological scruitny. 
Another field of major interest for the role 
sociologist has been that of deviancy. Studies have 
been conducted on the juvenile deliquent, prisoner, 
drug addictor, alcoholic handicapped, the dying and 
even the idiot. Such corrective agencies as the prison 
and the police department, the social work agencies, 
reformative homes etc. have too been studied in the 
light of role perspective. One of the major 
institutions which has been widely studied in keeping 
with role perspective is the family. Role studies of 
fathers, mothers and children have been carried with 
stress on specialization, role conflict and 
socialization. Attempts have also been made to 
investigate role patterns in the discussion group , the 
classroom, the jury room, the large scale organisation 
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and the political field. Social movenents too have been 
subjected to analysis in keeping with the role 
perspective. 
Considerable literature has been produced on role 
playing as a technique used for training and therapy. 
Many studies of therapeutic operations too have been 
carried out in the light of a role perspective. Such 
processes as learning, socialization, development, 
conformity, sanctioning, behavioural contro, role 
conflict, conflict resolution, adjustment mechanism 
etc. also have been scruitnized in keeping with the 
perspective of role. 
During 1970's and 1980's especialliy after 
International Women's year i.e 1975 exhaustive studies 
have been conduct on role of women. Infact, role 
studies of women have culminated in a specialized 
branch of sociological research namely; women's 
studies. In this field of role, numerous roles of women 
have been studied on intrasocietal and inter-societal 
levels. Such roles as those of housewife, mother, 
working women, female labourer and female student have 
been subjected to fruitful analysis by various 
researchers of women's studies. The special emphasis 
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has been on the role of women workers in unorganised 
sector wherein economic role of women working in rhe 
domestic and ageicultural sectors have been 
highlighted. The problems of working women have also 
beeen highlighted in keeping with the contemporary role 
perspective,These studies have been reviewed and 
evaluted by various pioneering sociologists in leading 
national and international journals. Consequently, a 
whole body of theoretical and empirical studies on 
women's role has been brought out underscoring the 
contribution of women to various segments of 
contemporary society, economy and polity. 
Inspite of all these investigation not much has 
been systematized which can be presented as the body of 
knowledge in the field of role. However, certain emnent 
sociologists have conducted very valuable reviews of 
the literature pertaining to certain special areas of 
108 
sociological researcli. For e::am?le. Brown, his 
reviewed the studies of sex- role development, 
109 Goldstein has evaluated studies of role 
108. Brown,D.G., 'Sex role development in a changing 
culture' Psvcholotfical Biinftl--in. Vol. 55, 1958. 
109. Goldestein, A.P. 'Participant Expectancies in 
Psychotherapy' Psvchatrv. Vol. 25, 1982. 
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anticipations in psychotherapy,Mann has surveyed 
invesigations into the relationship between 
personality and leader in groups and Sarbin has 
commented on many of the studies of the self in 
relation to role. Currently, many review surveys are 
being conducted in various European and American 
universities. However, knowledge of role in general has 
still to be throughly organized, systematized, reviwed 
and examined. 
In the forgoing section, the researcher has 
summarized and reviewed verious studies on role 
conflicts, role strain, role of working mother, role 
adjustment ect. These studies investigate various role 
phenomena, in the process bringing out complex 
internationals of multiple roles carried out by various 
performers in their respective field situation. The 
section is particularly devoted to the studies on role 
conflict and especially role - conflict experienced 
by working women. The studies are topical and hopefully 
represent the core of the subject matter. 
110. Mann,J.H.& Mann Carok, The Effect of role-playing 
Experience on role - playing Ability. 
^Sociometry, Vol. 22, 1959. 
111. Sarbin, T.R.,Role Theory: In G. Lindzey 
(ed).Handbook of Social Psvchnlntfv. vol.1, 
Cambridge. Mass: Addison Wesley, 1959. 
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112 Krishna Chakeraborthy in her article ''the 
conflicting worlds of working mother''(1978) tried to 
examinse the role conflict of educated working mother. 
she studied and judged the impact of outside 
remunerative employment on working mother themselves. 
She attempted to clarify the position of women in 
society. In the process she drew on the structural 
aspect of Indian society. In her study, she quated from 
Manu, Altekar and Kapadia with a view to clarifythe 
ideological, legal, maral and sociological importance 
of tradition. The study investigated the factors behind 
the role conflict. The occupational status and role 
conflict and role congruency wa also measured in 
relation to the respondent's jobs. The college teachers 
suffered least from role conflict in relation, among 
six occupational categories. The role-conflict was also 
re-examined in relation to family composition, age of 
the children, age of the mother, age of the 
respondents, economic status,economic obligations,work 
committment and attitude towards six roles. The 
scenario of the committment and interaction patterns 
butressed by cross table indicates shaes of reactions, 
112. Chakraborthy, Krishan, The conflicting word of 
working mother", SoGJolngica] inanirv. Cultutta. 
Progressive Publishers, 1978. 
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attitudes and adjustment demonstrated by emploued 
females. The study underlined the fact that working 
mothers underwent various types of role oflets. These 
role convlicts differed widely and no single factor or 
a set of factors taken together can conclusively bring 
out the full import of a respondents role conlfict 
experience. 
113 Sinha (1979) in her study undertook a 
comparative study of female school teachers and college 
teachers and non-working housewives of school and 
college teachers. The study was conducted with 
reference to their role conflicts arising out of single 
or double roles. The sample of the study consisted of 
280 housewives of Patna. The respondents who comprised 
of 140 female teachers and 140 housewives of school and 
college teachers were also mothers. 
The findings of the study revealed that working 
housewives did experience greater role conflict than 
non working housewives. The comparison was conducted on 
four sub-scales of role conflict. It demonstratively 
indicated that working women perceived greater 
113. Sinha, Pushpa. 'Role Conflict Among the Working 
Women. New Delhi : Janaki Prakashan 
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conflicting role expectations. The working women could 
neither attend properly to family nor to the job.and, 
in the process, invited grienvances and complaints on 
both the fronts. They expenienced greater levels of 
intra-individual conflict and their spouses exhibited 
an unfavourable attitude towards their jobs. The 
working housewives experienced greater difficulties in 
the managemkent of time as well. The result 
demonstrated that working women had more family 
obligations and their role conflict was a fuction of 
the extent of their family obligations. The role 
conflict was largely proportional to such factors as 
age of children, number of domestic helpers, family 
income and number of domestic appliances in case of 
working wives. In case of non-working wives similar 
factors as size of children and their age contributed 
significantly to the phenomenon of role conflict. Both 
working and non-working wives experienced role conflict 
in case domestice helpers are not available or modern 
kitchen appliances were absent. However, these factors 
contributed more to role conflict in case of working 
wives. The study concluded that working wives 
excperienced higher levels of role conflict and in 
47 
general, were less adjusted in comparison to non-
working wives. 
Satnam Kaur ^^^ (1987) in their study attempted 
to examine the impact of outside work on Indian women. 
The date used in this study was collected from 105 
women in rural areas of Haryana state. The focus of the 
study was on role conflict. The study measured such 
variables as effects of age, health, job motivation, 
husbands personality, age of youngest child, and family 
income. The study confirmed that there was considerable 
and widespread role conflict in the lives of these 
rural womenfolk. Women with advanced years with ill 
health underwent greater role conflict in comparison to 
younger women of good health. Role conflict was also a 
function of spousal personality. If the husband was 
cooperative and appreciated the complex and conflicting 
occupations of rural housewives, there was a 
considerable reduction in the experience of the role 
conflict. Another important factor was family income. 
Higher family income did lessen the role tension of 
rural women, although higher income was not a necessary 
114. Kaur, Satnam, Punia, R.K. and Kaur, Malkit, 'Role 
Conflict in Working Women'. The Journal of 
SncJological Studies. Vol. 6, 1987. 
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safeguard against role conflict. The study confirmed 
that the najority of the rural women were deeply 
motivated for non-domestice job although opportunities 
available were very few. The study concluded that most 
of the respondents could function without any 
experience of great difficulty, although role conflict 
was positively prevalent in their day-to-day lives. 
115 Kala Rani in her study "Role conflict in 
working women' tried to identify the reasons of role-
conflict and whether role conflict was related to 
caste, education, income level or occupation. The 
sample consisted of 150 respondents taken from married 
working women in the city of Patna. All the respondents 
were at least matriculates and they were drawn from 
different castes and professions. Even ten respondents 
were taken from widowed, divorced and separated working 
women. The date of the study was collected mostly with 
the help of interviews and observations. 
The overwhelming majority of the respondents 
interviewed maintained that they had successfully 
managed the two roles to their satisfaction. An 
115. Rani, K. Role Conflict in Working Women, Chetna 
Publications, New Delhi 
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exhaustive study of these working women experiencing 
conflict indicated that conflict was not a function of 
either the profession, income or education of the 
respondents. There were psychological reasons which 
actuated experience of role conflict. Some times high 
perception of the two roles resulted in considerable 
experience or role conflict. In addition to this, 
power, health, attitudinal inflexibility of parents-in-
law, betrayl by friends, neighbours and absence of 
spousal positive support also contributed to the 
experiences of role conflict. 
The extent and nature of role conflict depends 
upon the perception of a working women with regard to 
her two roles. Majority of the respondents perceived 
their role in the traditional role framework. They were 
prepared to work long hours to perform their domestic 
duties as satisfactorily as possible. 
The findings of the study suggested that maximum 
conflict is not necessarily found in the case of woman 
who has undertaken employment out of sphere adversity. 
Role conflict is not also necessarily more common in 
the lower income brackets. The lower income women are 
prepared to make any sacrifice to bring additional 
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income. Role conflict is also not necessarily low in 
case of highly educated couples. The study indicated 
that conflict was not a function of education. Role 
conflict can be experienced by highly educated wives 
of highly educated husbands in case their role 
orientation is traditional. The study also brought out 
that joint families do not induce greater role 
conflict. The members of the joint family may help the 
working wife is various ways and save her in a 
situation of role-conflict. The study also suggested 
that wife's employment did not necessarily mean an end 
to marital harmony and happiness. Most husbands were 
proud of their wive's occupational achievements. Some 
of them shared the household work. However, the study 
found that if husbands refuse to share household work 
and are hostile to the employment of their spouses, it 
surely leads to mal-adjustment and conflict. In 
general, the study emphasized that experience of role-
conflict was largely a psychological problem and no 
single circumstantial factor can be prinpointed to be 
responsible for the persuasive experience of role 
conflict. 
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Gloria and Gerald in their study surveyed a 
sanple of 69 dual-career couples. Among the respondents 
either the husband or the wife was a college or 
univeristy administrator. A mail questionnaire was 
supplied to them with a view to extract their 
responses regarding the efficacy of eight role 
management strategies in reducing role strain. The 
respondent couples opined that with greater 
organization and empathy role-strain can be 
considerably reduced. However, not much can have 
achieved in this regard by merely delimiting 
responsibilities. The wives exhibited greater levels of 
both internal and external role strain than their 
husbands. Both hysbands and wives reported reduction of 
role-strain by adopting such strategies as separation 
of work from family roles i.e. work 
compartmentalization or avoiding participating in 
regular assignments with a view to obviate 
participation in concomitant undesired tasks. The wives 
reported that an empathetic understanding on the part 
of their husbands considerably lowered their role-
116. Bird, Gloria W. and Bird, Gerald A., Strategies 
for Reducing Role Strain among Dual-Career 
Couple'. International .Tournal of the SoGJologv nf 
the family, 16, 1986. 
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strain, while husbands designed protective barriers to 
lower their internal role strain. 
117 Promilla Kapur in her biggest work. Marriage 
and the working women in India made an attempt to 
analyze the factors that hindered the achievement of 
the marital harmony and it also suggested means for 
making the combination of marriage and work and more 
successful for the educated working woman. In her study 
she concluded that employment of married woman did not 
affect her marital adjustment adversely. She found that 
most of the respondents were well adjusted before 
taking up jobs and remained so even after taking up 
jobs. 80% of those who were mala-adjusted prior to 
getting employment, remained so even afterwards.. There 
were various factors which affected marital harmony. 
Some of them were : the pre-marital socio-cultural 
background of the spouses, personality traits of the 
spouses, patterns of sexual relationship, etc. Besides, 
there were between the changed situation and the 
traditional set-up of the family, role conflict, 
greater emphasis of privileges than obligations, 
rigidity in attitude of spouses and inability to 
117. Kapur, Promila, Marriage and the Working Women in 
India. Vikas Publications, New Delhi, 1970. 
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resolve conflicts. As adjustment in carriage was 
affected nainly by circumstantial and attitudinal 
factors, she suggests that to bring about changes in 
the circumstances and environment of the working wife, 
it was necessary to being about in the attitudes and 
values of the spouses. In this way she summarized that 
job was not the only causes but one of the many which 
affected adjustment. 
118 
Paula Pietromonaco et al in their study used 
data from a 1981 survey to explore the possible 
negative as well as positive results of working out 
multiple roles. The study examined the responses of 500 
working women to questions related to such variables as 
self-esteem, career satisfaction, partners, children 
and perceptions of life stress and pleasure. The roles 
held by respondents ranged from 1-5. The respondents 
held such positions as workers, partners, parents, 
volunteers and students. The findings of the study 
indicated that persons holding more than one roles 
experienced greater self-esteem and higher job 
satisfaction. However, such a correlation did not work 
118. Pietromonaco, Paula, R., MJanis, Jean and Frohardt 
Lane, Katherine, 'Psychological Consequences of 
Kultiple Social Roles', Psvcholngv nf womftn 
Quarterly. Vol. 10, 1986. 
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out in case of narital and parental satisfaction. The 
study found that uajority of respondents perceived 
their lives to be stressful. But such a perception did 
not depnd upon the number of roles held. Respondents 
holding nultiple roles did not consistently experienced 
greater number of stressful life events. The study 
suggested that working women holding multiple roles may 
experience greater psychological and personal 
satisfaction. 
119 Walker et al in their study attempted to 
examine the assumption underlying considerably 
intergenerational research that female orientation and 
dependence on family members of other generations vary 
in view of unique roles. A sample consisting of 135 
pairs of college women and thier mothers and 190 pairs 
of middle aged women and their mothers. The data was 
collected through a self-administered questionnarie. 
The problem to be investigated was whether inter-
dependence conceptualized as aid, contact, and 
attachment was a function of role position of mothers 
119. Walker, Alexis J., Thompson, Linda and Morgan, 
Carolyn Stout, "Two Generations in Mothers and 
Daughers: Role Position and 
Interdependence',PsychQlQgY of Women Quarterly, 
11,1987. 
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and daughters. The study examined the narital position 
and work status by employing both dyadic and individual 
role combinations. The study conducted regression 
analysis. It indicated that among younger pairs married 
daughters were less inter-dependent with their mother 
than were single daughters. However, in general, 
interdependence was found to be related with role 
positions. The results of the study indicated that new 
marital relationships experienced greater normative 
pressurers. The findings of the study also indicated 
stability in women's roles in the family. 
120 Heer in a study "Dominance and the Working 
Wife" attempted to examine the question of dominance 
and the role of working wife. The role of woman in the 
working class and in the middle class has underwent a 
change, since the working wife exerts more influence in 
decision making than the non-woking wife. There is some 
association between the number of children in the 
family and the influence of the husband in decision 
making. The study also revealed that the families in 
which the wife has greater influence tended to have 
fewer number of children. 
120. Heer, DM, "Dominance and the working wife", Social 
Forces, 36, 1958. 
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121 Killien Marico and Marie Annetto in their study 
tried to measure the phenomenon of role stress in 
women's lives. The sample choosen for the study 
consisted of 92 women aged 18-45. They were drawn from 
a larger study in a city of the U.S. Pacific North 
West. The respondents belonged to four common 
typologies of multiples roles. There were married 
working mothers, single working mothers, married 
childless workers and home makers. The data was 
gathered through telephone interviews. It is also 
arrived at on the basis of health diaries maintained by 
respondents for a period of 90 days. The data indicated 
that the major hassels these respondent went through 
were self referrent. It involved physical and emotional 
symptoms, unrealized expectations and creeping doubts. 
Mostly, the respondents kept idle while experiencing 
these hassels. Afterwards attempts were made to find 
solutions to their problems. The study concluded that 
there were no significant differences in the occurrence 
of daily hassels between these groups. However, the 
types of hassels and coping responses did considerably 
differ, the study pointed out. 
121. Killien, M. and Brown, M. Annette, 'Work and 
Family Roles of Women:Sources of 
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122 Stanfield in his study used a typology of 
double career couple's styles of coping with role-
strain. The typology was developed on the basis of 
interview data arrived at through snowball sanple of 
couples. The couples were judged on the basis of ten 
indicators of coping style. The study used both 
qualitative and quantitative methods of analysis. The 
study identified two major coping styles each of which 
significantly different from the other. The study 
concluded that in view of major changes in the family 
role of women double career couple experienced great 
levels of role strain in U.S.A. 
123 Singh in her study "Career and Family Women's 
Two Roles" (A Study in Role Conflict) pointed out that 
only 25/!f of the working women were fully satisfied with 
the time they were devoting to their children. 75% felt 
that they really could not devote proper attention to 
their children and home as the major part of their day 
was spent outside the house. Singh carried out her 
study on working women from Punjab. 
The study revealed that among women who were 
working out of sheer economic necessity, the majority 
122. 
123. Singh, K.P., "Career and Family-Women's Two 
Roles"(A study in Role Conflict), Indian Journal 
nf Social Wnrk. Bombay, Oct. 1972. 
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were greatly dissatisfied with the time they devoted to 
their children and home. A working mother generall 
feels that her children are neglected, 57% of working 
women has some arrangements for their children. Either 
a mother or mother-in-law or servant looked after the 
children. It was discovered that educated and highly 
paid women has this kind of arrangement. 
The significant point was the working women who 
did jobs due to their own interest left children at the 
mercy of servants. Majority of the working women 
mentioned that small children require the personal and 
intimate supervision of the mother but they worked when 
their children were small. 
Among the factors generating role conflict the age 
of the children is important because the mother's 
personal attention in most essential to the children 
when they are small. Family size is another factor 
leading to role conflict. Women having greater number 
of children may feel the conflict than those who have 
small family. The nature of occupation and the amount 
of time spent outside the home are taken to be the 
other factors associated with role conflict. Among 
those who did not feel any role conflict were college 
teachers, school teachers and women in independent 
professions, the study concluded that the motivation to 
employment and role conflict are closely related. 
124 Nye and Hoffman in a study of role conflict 
delat with conflict between home and work. The study 
highlighted that the principal area of conflict for 
working wives are children- their illness, accidents, 
general care and preparation for school. The study 
further revealed that another area of conflict is 
related to husband's adjustment to his wife, home and 
children. Indirect conflict exists when the husband is 
ambivalent towards his wife's working. 
125 Mertensmeyer and Coleman in their study tried 
to conduct Multiple Regression Analyses to indicate 
inter-role conflict in young parents of both urban and 
rural backgrounds. The sample consisted of 105 rural 
young parents and 125 urban young parents. The study 
tried to examine organizational, the inter-personal and 
personal factors with view to see their impact on 
inter-role conflict. In case of organization factors 
the level of family cohesion was examined. While 
evaluating personal factors such variables as self-
124. Nye, F.I., Hoffman, L.W., "The Employed Women in 
America(ed). Rand McNally and Company Chicago, 
1963. 
125. Mertensmeyer, Carol and Coleman Marilyn, 
'Correlates of Inter-Role Conflict in Young Rural 
and Urban Parents'.Family Relations. 36,4,1987. 
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percenption were analyzed. These factors were used in 
two separate multiple regression analyses. The study 
found that self esteem predicted inter-role conflict 
both in rural and urban settings. The study also 
conducted that family cohesion predicted inter-role 
conflict in urban areas only. The rural parents were 
found free from such inter-role conflict. 
1 2S Neal et al in their study attempted to analyse 
the role-conflict of Nursing Assistants. The sample 
consisted of 138 nurse assistants employed in nursing 
homes as well as selected members of their role-sets. 
The study used the amount of discrepancy between nurse 
assistants views and the views of the other members of 
the role-set regardintg the authority structure of 
nursing home as a measure of role conflict for nursing 
assistants. The study further tested the amount of 
role-conflict experienced by nurse assistants for it's 
relationship to their level of job satisfaction. The 
study concluded that there was considerable divergence 
in the opinions of various members of an actor's role-
set in case of the respondents comprising the sample. 
126. Garland, T. Neal, Oyabu, Naoko and Gipson, 
Ginevieve A. 'Role conflict and Nursing Assistant 
Employed in a Nujrsing Home'. 
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In view of the discrepancies and divergent views held 
by various kmembers of these respondent's role-sets, 
the study suggested that nurse assistants experienced 
considerable levels of role-conflict. 
127 Wiley in a study " the Relationship between 
work/nonwork role conflict and job related outcomes", 
arrived at some unanticipated findings. The study was 
based on questionnaire date from male and female 
graduate business students at a South Eastern 
University of U.S.A. The sample consisted of 191 
graduate students. The study investigated the 
relationship between multiple dimensions of 
work/nonwork role conflict and four personal and job 
related outcomes. The study assumed that the 
work/nonwork role conflict variables would have a 
negative relationship with job and life satisfaction as 
well as job involvement and organizational committment. 
The results of the study indicated that many aspects of 
role conflict were significantly related to work 
outcomes. However, the relationship did not turn out to 
be as expected. For example, role conflict between job 
127. Wiley, Dona L. 'The Relationship between work/Non-
work Role Conflict and Job Related Ourcomes', 
Journal of Management, Vol. 13, No. 3, 1987. 
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and family was negatively associated with satisfaction 
measures as predicted. However, such a conflict had a 
positive relationship to job involvement and 
organizational committment. Findings of the study 
suggested that some attitudes related to job may 
actuate higher levels of inter-role conflict. 
128 P.H. Taylor conducted a study on 'Role and Role 
conflict in a Group of Middle-class wives and mothers', 
at the behest of Adult Education Department of the 
University of Leicester in 1963. 
The study found that the ideal role for all the 
wives and mothers expects them to place 'love and 
affection' high and ' maintenance of self low. 
Ideally speaking, the wife and mother see their role as 
self sacrificing. The respondents of the study 
themselves thought that they sere actually performing 
their role quite successfully. Such a self-perception 
was substantiated by the considerable absence of over-
all conflict. 
The study found that there surfaced disagreements 
among the three respondent groups in their perceived 
128. Taylor, P.H., 'Role and Role-conflicts in a Group 
of Middle-Class Wives and Mothers', Ths. 
Sociological RRview. New Series, Vol. 12, No.l, 
1964. 
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among the three repondent groups in their perceived 
expectations of their husbands. Such a phenomena was 
expected and the differences mostly revolved round the 
'maintenance of self Younger wives and mothers did 
expect to remain attractive to their younger husbands 
for the sake of security of the marriage. Elderly women 
with long marriede lives entertained less fears on this 
count. 
Mothers perceived their children to be expecting 
love and affection from them concentrating least on 
their personal maintenance. Such a perception again 
reinforces self-sacrificing nature of the role of a 
mother women. The women conceived their parents and 
in-laws as expecting additional self-sacrifice. 
However, they expected women to organize families and 
exercise required skills apart from their self-
sacrificing role. In any case the 'maintenance of self 
was relegated to the back corner. 
All groups inmating with their parents or in-laws 
experienced highest levels of conflict. In course of 
time, conflict with husbands is reduced to very low 
levels. The study found that corresponding conflict 
with children heightened, in courseof time, as well. 
64 
Possibly such a situation arises when children grow in 
age and start demanding greater role in multiple areas 
of social life. 
The studies reviewed and surveyed here do bring 
out multiple dimensions of role perspective. The 
various studies confirm the close relationship between 
role perspective and social structure. Infact, role 
enactments or role performances constitute the very 
warp and woof of social structure. The studies are 
significant and meaningful as they clarify the concept 
of role which is contemporaneously so significant for 
ongoing sociological research. Roles signify the 
interacting situation which are fundamental to an 
understanding of social relationships and consequently 
the whole social structure. An overshelmingly majority 
of sociologists have undertaken intensive and extensive 
rol-appraisal with a view to provide sound scientific 
explanation of structural pattern of society and the 
multiple operations conducted within such a structural 
arrangement. 
Majority of the studies reviewed above 
particularly focus on the role of working women. Some 
scholars concerned themselves with the division of 
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household tasks between the husband and working wife 
which has been described as dual career families. They 
also seek to examine the effect of wife's employment on 
marital interaction and on its effect upon children. A 
relationship has been sought to be established between 
the employment of the mother and study women's two 
roles, and examine factors and situations of role 
conflict. The dilemmas of women's two roles are sought 
to be brought out by them. 
In view of the above studies, the importance of 
role in explaining social structure can hardly be 
overstreassed. A sum total of roles give us a clear 
indication as to how social structure aggregates or 
amalgamates, into a complex pattern. Consequently, an 
understanding of the social structure entails a 
painstaking analysis and delineation of "roles" that go 
to constitute such a structure, at the very outset. The 
very concept of "role" envisages an intricate pattermn 
of multiple variables that collectively explain the 
very phenomenon of social structure. For example, role 
implies status, authority, honour, values, norms, 
performance, responsibility etc. It further implies, a 
particular actor's economic, political and cultural 
RR 
contributions. When a person of a particular status and 
authority with a specific value orientation carries out 
a role, he generates a complex interplay of actions and 
reations and when a group of people perform their role 
sequence a whole structure is brought about, sustained 
and carried on forwards. Therefore, an analysis of 
"role" provides a key to an understanding of the social 
structure. 
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CHAPTER-II 
RKSF.ARCH DESIGH 
The Problep: 
Our society has evolved as a dominant life style, 
8 'conventional pattern' of sex-roles and division of 
labour between home and work. This conventional pattern 
has been characterized by a specialized division of 
labour in which only men have been defined as 
"working.' A women's role has been seen largely 
de?endent on traditions guided by religious ethos. Her 
place has been seen as in the home, removed as far from 
the work place and, therefor, the entire sphere of 
female activity in our society is limited within the 
four walls of the house. The male has been seen as the 
provider and the female are expected to manage the 
household affairs, to look after the children and to 
take care of other units of the house under the 
guidance and domination of males. In this course they 
had to live at the mercy of male members and had to 
face injustices, inequalities and exploitations. 
1. Rapport Rhona and Robert N. Rapport, Working 
Couples,(ed) Routledge and Kegan Paul, London, 
1971. 
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Initially this was seen as a privileged role, in which 
the wife was protected from a world in which woman's 
participation was viewed as unsuitable unnecessary. In 
the last century and early part of this century, 
women's removal from the outside world of work and 
concentration in the home was seen as a reflection of 
what was 'right' and 'good'. It was seen as 'right' in 
terms of natural order of sexualdivision of labour; and 
'good' in terms of greater happiness and well-being of 
2 
the family. 
Traditional role of women was, therefore, confined 
to home. However, there is often a lack of clearity in 
the present day generalizations about women's economic 
function. History reveals that women have always been 
engaged in economic activity along with men. As a 
matter of fact the economic function has been the joint 
responsibility of both sexes in all ages. Before 
industrial revolution women had at all times played a 
very active part in the economic life of society, as 
they do in agricultural communities to this day. 
Up to the beginning of the nineteenth century, 
spinning, weaving, making clothes, baking bread, making 
soap, preserving fruit and many other processes now 
2. Ibid. 
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usually carried out in factories, as well as a good 
deal of teaching and nursing were part of a woman's 
3 
household routine. Thus, the importance of a woman's 
contribution could not be in question. Their two roles 
raising a family and doing economically productive 
work, were fused into one way of life, work at home. It 
was only the coming of Industrial Era that contributed 
to a change in this condition. When the equilibrium of 
Pre-industrial society was upset by new technical and 
social developments the external conditions of women's 
lives were radically changed. Industrialization forced 
a separation between household work and economic 
activity. It was initially thought that women can carry 
on only one function, namely the family function and, 
therefore, were eliminated from economically active 
positions. And as such the role of women was confined 
to the household work. 
Yet, while the nineteenth-century ideal of 
bourgeois women (when the task of an upper-middle class 
wife was chiefly to be an ornament to her husband and a 
living testimony to his wealth and her idleness was one 
of the prerequisites) has been kept alive to this day 
3. Alva Myrdal and Viola Klein, 'Women's Two Roles', 
Routledge and Kegan Paul, Ltd., 1971. 
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and has become accepted in all social classes, the 
futility of feminine existence in the upper middle 
class was the very mainspring which motivated the 
social revolution usually called the 'emancipation of 
women'. This movement was not simply a revolt of the 
weaker sex against the shackles imposed on it 
throughout the centuries by the strong, free male-
effective though the emotional appeal of this image may 
be. The fact is rather that women lagged one step 
behind men in the process of social evolution. This is 
4 
true both in the fields of economics and politics. 
It took women longer than men to achieve political 
freedom and democratic rights, access to education and 
opportunity for employment. In their clamour for the 
'Right to work' their aim was to regain the position of 
economic productivity and the sense of social 
usefulness they had lost when the centre of production 
was moved form the home to the factory. However, 
revolutionary women's demand for the right to work may 
have apperaed at the time, in fact they were not 
striving for a new thing but for the restitution of 
their lost share in the scheme of economic affairs. If 
4. Ibid. 
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women now made an articulate and conscious request to 
go out into the world, they were not driven out by a 
sudden wave of perversity, or fashion but by the simple 
logic of economics. The work had been moved from the 
home and women wanted to move after it, as men had done 
not so long before.^ 
The social position of women has undergone a 
series of profound changes during the present century. 
Firstly, women have got admission to a variety of 
hitherto ' masculine' jobs, which on the whole provided 
that women were unencumbered by family ties. Secondly, 
there is endeavour of a growing number of women to 
combine family and employment. This social change, 
altogether, amounts to a gradual recapture of positions 
which were lost when women were squeezed out of 
economic process by Industrial Revolution. 
The dawn of modern era, brought social, political 
and economic consciousness and aquainted the people 
with concepts of human right, equality, fraternity, 
justice and democracy. Consequently these changes made 
the people more and more conscious of their political 
and social rights. It is said that no society can 
5. Ibid. 
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progress until it creats such a situation in which all 
of its members lead life as a human being. 
Indian society also underwent a basic 
metamorphosis at the dawn of modern era, western 
education, legal system, political ideology and socio-
cultural values gradually came to India with the 
Britishers and they began to cut at the root of the 
traditional value-system and ritualistic order of the 
Indian society. The achievement of independence from 
foreign yoke and establishment of a democratic society 
coupled with a planned economy and social 
reconstruction programmes further resulted into the 
7 
change of traditional social structure" . 
The whole gamut of modern social forces and 
factors of social change has affected the value-system 
and the institutional complex of the Indian society. 
The criteria of status determination, the hierarchy of 
statuses in society, the role attached with each status 
system have all been affected by the process of 
change . 
6. Srinivas, M.N.'Social Change in Modern India'. 
7. Jain Shashi, Status and Role perception of Middle 
Class Women', Puja Publishers, New Delhi, 1988. 
8. Kapur, Promilla, Marriage and the working Woman in 
India, Vikas Publications, New Delhi, 1970. 
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After independence India struggled hard to develop 
its structure and introduced different lives of 
modernization. Literacy was increased, communication 
was developed and people began to struggle for economic 
freedom. India adopted parliamentary democracy based on 
adult franchise and adopted different measures to bear 
the speed of development. 
The developmental process called upon different 
segments of people to perform new role in new context, 
the process has not left women untouched. In this 
changing • situation women were also called upon to 
perform new role in new situations. The traditional 
position she enjoyed in society, the roles she was 
expected to perform and the status she carried in her 
family and the society have all been altered by these 
factors influencing social change. India made efforts 
to give them economic freedom and make them a potential 
member of the family and broader society. This brought 
a great change in the life of women influencing their 
attitudes, values, inspirations, ways of feeling and 
acting for effective participation in all walks of 
life. Thus one of the main enduring consequences of the 
recent social evolution for women has been their 
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emancipation from their tradintion bound ethos both 
legally and politically by the virtue of various acts 
and statues. The role of housewife has been expanded 
now into a dominant, mature feminine role. 
In India, urban educated population in general and 
the women of middle class in particualr have been 
affected by these social changes. Urbanisation, 
education and employment which are the contributions of 
social evolution, have provided them with new avenues 
9 
to express and assert themselves . Working woman, 
however, is not a new addition to the Indian scene. 
Woman in the lower strata of society have been working 
since long for wages in factories, as menial servants 
or as unskilled labourers. It is only the women of 
middle or upper classes who were confined to homes and 
taking up jobs was considered derogatory for them. 
Various socio-economic and politico-legal factors have 
brought about a newly emerging middle class of working 
women m India 
By coming out of t h e i r homes in the g a i n f u l 
employment, women hqave broken the t r a d i t i o n a l no t ion 
9. Sinha Pushpa, Role C o n f l i c t Among Working Women. 
Janaki Prakashan, New D e l h i , 1976. 
10. Rani ka la . Role C o n f l i c t in Working Women, Chetna 
P u b l i c a t i o n s , New D e l h i , 1978, p . 1. 
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that working outside is derogatory to them or that only 
under gross economic necessity they can work outside 
homes. No longer does the snug middle class look down 
upon a woman doing a job, whether it is to express 
herself or to utilize her talents or be economically 
independent 
People now increasingly feel that work provides 
opportunity for self-fulfilment and it is perceived as 
the way creativity, responsibility, and self-
actualization can be achieved. Women now want to work 
in order to develop their potential and have now 
realized that work is their 'right' which is reversal 
of older values. Women are choosing to work because 
they are looking for egocentric gratification. Female 
liberation and the emphasis on the search for personal 
fulfillment have altered every women's awareness of her 
place in society. Women now attempt to shed old values 
and try to create new ones. Thus the post independent 
Indian society has witnessed a variety of macro and 
micro structural changes which lead to the 'accretion' 
and institutionalization of new roles and group 
structure based on concomitant norms of 
11. Ibid. 
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.. 12 
modernization 
By taking up a gainful employment, married women 
have assumed novel responsibilities, now a new role has 
been added to their older role of mother and wife, i.e. 
the modern role of wage earner. As such working mother 
is subject to dual demands of homes and work. These 
demands are often antagonistic in nature, with the 
result, the working mother often experiences role 
conflict in performing her dual duties. In addition to 
the biological function which she has to perform 
because of her sex and culturally defined woman's in 
which she has to act, she is confronted with the 
addtitional duties and responsibilities connected with 
1 4.13 her employment 
The fact is that tradition still makes housework 
less acceptable for a man than wage earning is for 
woman. Reared with a conception of the 'normal' family 
pattern as one in which male proveder is head of the 
household and the housewife is his helpmeet,, it is 
difficult to think otherwise with any depth of 
12. Singh Yogendra, Modenization of 'Indian 
Tradition', Thomson press (India) Ltd. Delhi,1973. 
13. op • QJJL. , Promilla Kapur . 
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conviction though the idea of a superficial level of 
14 
equality for all is very modish . The social and 
cultural fabric of our society has been so structured 
that when any given couple departs from the 
conventional pattern they encounter resistances and 
strains of various kinds. These range from practical 
time-table dificulties to difficulties associates with 
other critical attitudes towards them in relation to 
15 deviating from expectation in specific situations 
The new pattern of working couples tends to be a 
stressful one, despite the fact that it has been to 
some extent legitimised and has recently achieved 
broader prevalence. In more and more households, 
including those with some children, both husband and 
vives have paid jobs. But though behavioural problems 
have changed, there are many lags in values and social 
institutions have not changed correspondingly. In fact, 
strong counter arguments based on selected data 
indicating potential damage to children and to marriage 
as a consequence of wive's working are widely heard. 
Many couples who both opt to work find in difficult. 
14. op•cit. Promilla Kapur. 
15. OP•cit•, Rapport roma and Robert N. Rapport (ed.) 
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Some abandon the dual-work patern; other sustain it 
but suffer a behavier emotional toll than is necessary; 
many coules are reluctant to try the pattern because of 
a distaste for possible creticism, a lack of social 
encouragement and fear of deleterious consequences in 
their personal lives 
In Indian society, the working woman's problems 
are enhanced by the multiple normative confusion which 
relates in role expectation. In joint family system, 
the parents-in-law still have the expectations from 
their daughter-in-law in the matter of looking after 
their household affairs or serving them. In most cases, 
the husband also expects the same kind of attention 
from her, as he would have had she not been in gainful 
employment. She does not receive much consideration for 
the additional income she brings home. The emergence of 
working women as an earning member has , thus, created 
an abnormal situation because the expectations attached 
to women's role in our society is not drastically 
changed. Most of the Indian people expect that women's 
activity be performed in religious and traditional 
framework 
16. Ibid. 
17. OP•cit•. Kala rani 
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With the Bultiplicity of her roles the behaviour 
of working woman becomes complex interns of expected 
and actual conduct and lot of confusion is faced by 
18 
working women with regard to her role and status . The 
dual responsibilities not only overload the wage 
earning wife but may be so incompatible that they can 
not be performed properly. Having less time and more 
incongurent demands of dual roles roles, the working 
woman is experiencing more and more role conflict in 
moder situations 
Qbiectivfis of th^ Studv: 
The changing situation of our contemporary society 
has posed great challenges to women and aflicted their 
roles. In modern society women work under certain 
forces, pressures and complex expectations. The present 
study investigates into the changing pattern of woman's 
roles. The role of a woman is a cluster of many 
subsidiary roles which she performs as a wife, 
housewife, mother and employee. The present enquiry 
tries to explore all these dimensions of women's roles. 
The demands of the new situation and the age-old 
requirements of womanhood are often in conflict and 
18. QEL. cit • . Sinha Pushpa. 
19. 
80 
call for adjustment and accomodations. The study also 
aims to find out how a woman reconciles, accomodates 
and adjusts to the changing situations. 
The major concern of the present investigation is 
to assess and find out factors that facilitate or 
impede role conflict among married working women. The 
analysis of the existing literature on this subject and 
the studies conducted indicate variety of factos which 
in one or the other way influence role conflict. The 
present study concentrates on some of these facotrs 
such as : Age, occupation, education, age of children, 
attitude of husband and in-laws and perception of the 
two roles which influence the role conflict among the 
married working women. Thus the present investigation 
aims at achieving the following objectives:-
1. To study the socio-economic characteristics of 
the married working women under study and to 
understand the variations among them. 
2. To examine the changes in the status-role set of 
working women in the family. 
3. To analyze the nature and extent of domestic 
duties carried out by the married working women. 
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4. To analyse the perception of working women about 
their home role performance. 
5. To assess the time conflict experienced by married 
working women. in carrying out her domestic 
responsibilities. 
6. To analyze the attitude of husband towards the 
domestic responsibilities of working wife. 
7. To study the impact of employment of working women 
over their mother-role. 
8. To find out the satisfaction of In-laws with 
regard to the management of household affairs by 
working women. 
9. To analyse the reasons motivating a married woman 
to be in gainful employment. 
10. To study the perception of married working women 
about their job role performance. 
11. To assess the orientation of married working 
womens towards occupational mobility. 
12. To assess the attitude of husband towards the 
employment of working wife. 
13. To analyze the attitude of in-laws towards the 
employment of working daughter-in-law. 
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14. To evaluate the role of employer in the dual-role 
performance of married working women. 
15. To find out the impact of employment of wife on 
marital relationship. 
16. To examine whether the extent of role conflict is 
related to age, occupation, education and age of 
children of the working women. 
17. To discover the keys of accomodation to minimize 
the role conflict experienced by working women. 
HYPOTHESES: 
In the context of above objectives, it is proposed 
to test the following hypothesis :-
1. No major variations lies among the working women 
in terms of their socio-economic characteristics. 
2.1 Employment of woman outside her home increases her 
status in the family. 
2.2 Employment of woman contributes to greater 
decision making power of woman in the family. 
2.3 Employment of woman outside home functions to 
increase her economic power in the family, 
expressed in terms of a share in the capacity to 
spend her own as well as the family income. 
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3.1 Employment does not relieve woman from her 
traditional domestic responsibilities. 
4. Working women carry out their household 
responsibilities to their individual satisfaction. 
5.1 Employed women are unable to spend sufficient time 
with their family members. 
5.2 Married working women are unable to discharge the 
social responsibility of keeping contact with 
relatives and friends. 
5.3 Employment causes time-strain in working women to 
participate in extra-cocurricullar activities of 
the family like outing, shoppingetc. 
6.1 The husband, of employed women generally ramain 
satisfied with their wive's management of husehold 
responsibilities. 
6.2 The husbands, of working women remain stick to 
their traditional role-status and do not generally 
share household responsibilities with the wives. 
7. Working women with children of younger age face 
problem in carrying out their mother-role 
effectively as compared to working mothers with 
grown-up children. 
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8. The in-laws are generally dissatisfied with the 
management of household affairs by the working 
daughter-in law. 
9. To have an independent income and to raise 
economic status of the family are important 
motives for working women to be in gainful 
employment. 
10.1 Married working women are unable to perform their 
job role satisfactorily. 
10.2 Married working women generally percieve job role 
to be of secondary and home role of primary 
significance in the order of their priorities. 
11. Better salary encourages the occupational mobility 
among the married working women. 
12.1 The attitude of husband is generally favourable 
towards the employment of working wife. 
12.2 The husband, of working women are not grateful for 
their wive's financial contribution, 
13.1 The attitude of in-laws is favourable towards the 
employment of working daughter-in-law. 
13.2 The in-laws of working women generally feel that 
employment has an adverse impact on domestic 
duties of daughter-in-law. 
14. The employer does not play any significant role in 
the satisfactory dual role performance of the 
married working women. 
15. Employment of women does not necessarily put a 
strain on marital harmony and happiness. 
16.1 Role conflict decreases with the increase in age. 
16.2 Role conflict varies according to the nature of 
profession. It is experienced more by working 
women in strenous professions demanding more and 
hectic job hours. 
16.5 Role conflict is higher where working women are 
with lower educational qualification. 
10.4 Younger age of children creats more role conflict 
in working women. 
17. Positive support from husband, cooperative 
attitude of in-laws and availability of domestic 
helpers play significantrole in minimizing the 
role conflict experienced by married working 
women. 
THE UNIVERRK AND SAHPLTWG PLAN: 
The present study relates to Muslim Married 
working women spread over the major city of Jammu and 
Kashmir State i.e. Srinagar. The study was conducted in 
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Srinagar city in the district Srinagar of J. &. R 
State. Srinagar which falls in the Kashmir province is 
the summer capital of J. &. K and as such has the best 
possible cross-section of white collar and other 
office-based employees in the State. The breakdown of 
occupational structure by sex as per 1981 census shows 
that a large percentage of women (51.51 per cent) are 
in the category "other services" which are dominated by 
white collar jobs. (Percentage of men is 67.33% in the 
category of other services). The choice of Srinagar 
city for the study was therefore considered most 
appropriate from the point of view of employment of 
women . 
A characteristic of the female employment 
situation is Srinagar city is that most of the women 
work as teachers either in schools or colleges 
according to qualification. The next largest 
concentration is is various Government departments 
especially in civil-secretariat, Tele-communication 
department etc. Where they work on various ministerial 
posts. The heavy concentration of women is also seen in 
the health department where women hold the posts of 
doctors. Technicians and nurses. A substantial 
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proportion of women is also employed in various 
commercial establishments like Banks etc. very few 
women are in high Government service. 
Accordingly, our population consisted of all 
married white collar women employees of Srinagar city, 
however for purpose of selecting the sample, we limited 
the population to the married white collar women 
employees in the various Educational institutions. 
Government offices. Health department, and Banks. Only 
such women as were at least matriculate where chosen as 
respondents. There was no limit to higher 
qualifications. Another important criteria was that 
these women should live with their husbands and 
children. Our presumption is that only such women have 
to carry on both the house and job roles. In 
maintaining the balance between the two they have to 
face conflicts. They have to look after the kitchen, 
marketing etc. Along with all these, husband, in-laws, 
guests and friends also have expectations from them. In 
this way they have more than one role to carry out. 
Thus they have conflicts which cause tension in their 
minds. 
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20 There are altogether 4226 women employers in the 
lists which researcher collected from various sources. 
21 Out of this 1797 are married with children women 
employees [which is 41.12% of the total population] who 
constitute the universe for present study. However, no 
official records were readily available of the married 
working women with children. For making the study 
systematic and scientific the researcher prepared a 
separate list of married with children women employers, 
by making a personal interview with working women. From 
this universe the researcher selected a sample of 400 
respondents [which is 22.5 of the universe] for the 
administration of present study. As the universe was 
large and the sample to be selected very small, the 
problem emerged with regard to the selection of actual 
sample units. Keeping in view the purpose of the study 
and broad characteristics of the universe it was 
decided to choose 400 respondents from different age 
groups, educational backgrounds and professions by 
20. Sources : 1. Education depeartment J & K. 
2. District Handbook J & K Bank - 1994 
3. District Statistical handbook Srinagar 
1992-93. 
4. Annual Teachers Directory - University 
of Kashmir - 1992-93 
21. Researcher 
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purposive stratified sampling. Furthermore, the sample 
size was fixed at 400 as a happy compromise between 
limited resources [including human capability and time] 
and the need for large enough size for meaningful 
breakdown and analysis. The data of multidimensional 
sampling plan is presented in Table 2.1. 
90 
TABLE 2.1. 
MULTI-STAGE SAMPLING PLAN 
OCCUPATION TOTAL NUMBER OF 
WOMEN EMPLOYEES 
TOTAL NUMBER OF 
MARRIED [WITH 
CHILDREN] WOMEN 
EMPLOYEES 
SAMPLE 
STRENGTH 
Univ. Teacher 
College Teacher 
School Teacher 
Bank Employees 
Office Employees 
Doctors 
Nurses 
Admin. Officers 
48 
206 
2051 
449 
402 
311 
741 
18 
31 
145 
101 
152 
107 
98 
151 
12 
20 
100 
110 
40 
60 
30 
30 
10 
Total 4226 1797[42.12%] 400[22.25%] 
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Tools and TenhnioiiRS of Invest.itfation: 
Interviewing was the principal method of data 
collection. For the purpose of collecting and recording 
the primary data an interview guide was prepared in 
English which aimed at eliciting information on the 
process of socialisation of the respondent, name, 
birthplace, marital status, age, education, husbands 
job, income and education. Part II of the quide was 
designed to get an idea of the perception of 
traditional and modern role of the women by the 
respondent, spelling out the duties of a good 
housewife, the number and age of children and 
dependents, availability of the servant, nature of 
household duties and attitude of the husband, parent's-
in-law and other members of family to her working. The 
respondent was also asked whether she carried out her 
household duties and responsibilities satisfactorily. 
Part III of the guide was devoted to the respondent's 
job, motivations for job, her committment to it, 
satisfaction with the job, husband's approval or other 
wise for working, the attitude of the employer and her 
own adjustment with them. The last part of the quide 
elicited information on role conflict and the nature 
of accomodation, if any, the role of the husband in 
this contect, the attitude of family members and the 
impact of the situation on the respondents temperament 
and general life orientation. 
In the interview guide, most of the questions were 
structured listing alternative answers. The respondents 
had to choose the appropriate ones according to their 
own judgement, understanding and experience. Some of 
the questions were open. In such questions, the 
respondents gave answers as they wished. 
The interview guide was constructed on the basis 
of an outline prepared earlier including the desirable 
items to be included for the analysis of role and role 
conflict. It was tried on 20 cases. The pretesting 
helped in formulating the final shape of the interview 
guide. The wording of some questions was changed in 
order to make them understandable to the respondents. 
Pre-testing helped much in selectng the items and 
structuring the responses listed in the guide. 
For the purpose of collecting secondary data 
concerning the topic, information was also obtained 
from census reports, books and journals related to the 
topic of the study. As the present study is based on 
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primary data, the secondary data have been collected 
only to supplement, clarify and elucidet the primary 
data and not to supplant them. 
The Collection of Data 
After finalising the interview guide the field 
investigation was started. 
a) Finding thft S a n o l e Menbers: 
Quota on the basis of nature of job was fixed 
before going to the field. The actual selection of the 
sample units within each category was done by the 
investigator during field work. The investigator 
obtained the names of respondents from various 
educational institutions, hospitals. Banks and 
government offices. After obtaining the preliminary 
information, the respondents were chosen on random 
basis. 
b) Obtainintf the interview and the interview 
Situation: 
After identifying the respondents, the problem was 
to obtain the interview. The investigator introduced 
her-self to the respondents. To secure cooperation, a 
brief statement of why the study was being conducted, 
was made to the respondents. The confidential and 
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academic nature of study was also explained. 
After establishing rapRort, each respondent was 
interviewed and whereever difficulty arose, as the 
meaning of questions, the same was explained to them. 
The interview situation in almost all the cases was 
similar. Almost all the respondents were interviewed at 
their job places, 
c) Recording the interyjew: 
The interview guide was used not only as a guide 
for interviewing but also as an instrument for 
recording the interview. The interview guide was filled 
in by the investigator personally. 
Problens in Data Collection 
The spell of field work was not entirely smooth 
and the investigator had to face situations at times 
pleasent and unpleasent. The investigator found it too 
difficult to work with educated and sophisticated 
respondents as it is difficult to pierce through the 
protective mechanisms which hides their personality. 
Many women especially on the lower educational levels, 
were not able to appreciate or understand the value of 
such reseach and were, therefore, reluctant to respond. 
Many respondents were not willing to give out intimate 
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details of inter personal relations in their family and 
their frank views on many items. Some respondents were, 
however, deeply toughed by the sympathetic interview 
being conducted by the researcher and as such opened 
their hearts before her. As the extended interviews 
sometimes took more than an hour, many respondents were 
unwilling to spare to much of time. Thus the 
investigator had to fix appointment according to their 
willingness. Sometimes even after fixing the 
appointment, the respondents were not available. Some 
respondents at times were too rude in their behaviour 
and it was too difficult for the researcher to convince 
them. Many a time interview guide was not shown to the 
respondents as they were scared of loosing their 
secrets and as such in such case the entire interview 
took the form of a chat. It was a tedious job from the 
Bank employees at their office, since they remained 
loaded with public dealings for almost the whole day. 
In such cases the researcher sought the help of heads 
of respective branches who used to relieve the 
respondent from her duty for as long as the 
investigator wanted for the interview. Furthermore, at 
the time of data collection the socio-political 
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conditions of the valley were uncondusive due to which 
the investigator had to face a lot of problems. Due to 
imposition of regular curfew, and Hartals, it took 
investigator comparatively much time to collect data. 
On the whole the investigator gained a lot of insight 
through interviews and can count many among the 
respondents as friends. 
Data Processing 
After completing the investigation and recording 
the interviews, the processing of the data and the task 
of analyzing started. At first, interview guide was 
checked and edited. Errors and Omissions in recording 
the answers were located. It was found that they were 
few and of minor nature. 
The data collected were categorised with the help 
of the categorisation plan prepared for the purpose. 
Code numbers were assigned to each question and each 
response. The interview guide were coded, the responses 
were transferred on code sheets and then the data was 
analyzed, percentages were calculated and inferences 
drawn accordingly. 
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CHAPTER - III 
RnrTn-RnnNOMTc BACKGRQUHD OF THE RESPQHDEMTS 
In this section data concerning the socio-economic 
background of the respondents have been analyzed. The 
aim is to characterise the composition of the 
respondents and to find out how it reflects the social 
heterogeneity and diffuseness of the respondents. 
AGE: Age is one of the roost important variable in the 
understanding of woman's role in society. The role 
and status of women changes with the change in 
age. The younger women as compared to older have 
different social and familial functions to 
perform. Moreover, age signifies experience. 
Again, the facotr of age is extremely important in 
dealing with the question of conflict and 
accomodation in the minds of married working women 
because the role and responsibilities of women 
vary significantly in different periods of their 
life. It has been observed that in the first few 
years of marriage they have to face maximum 
difficulties as they are not familiar with the 
domestic atmosphere of their in-laws, children are 
small and feel scared of parents-in-law. With the 
passage of time such things disappear from the 
TABLE 3.1 
AGE DISTRIBUTION OF RESPONDENTS 
2 6 - 3 0 Years 
90 23% 
3 1 - 3 5 Years 
120 30% 
2 1 - 2 5 Years 
60 15% 
60 Years 
15 4% 
4 1 - 5 0 Years 
35 9% 
36-40 Years 
80 20% 
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scence, so that the tension and conflict cases to 
a large extent. 
In the sample for present investigation, the women 
from different age groups were included in order to 
trace out how far their problems are different. It was 
found that young working women have greater problems in 
carrying dual roles. As it reflects from table-3.1 most 
of the respondents belong to middle age group followed 
by the younger age group. The number of working women 
with age of fourty and fifty is lower. 
TABLE 3.1 
AGE DISTRIBUTION OF RESPONDENTS 
Age Group No. of Percentage 
Respondents 
21-25 Years 60 15% 
26-30 Years 90 22.5% 
31-35 Years 120 30% 
36-40 Years 80 20% 
41-50 Years 35 8.25% 
60 Years 15 3.75% 
400 100.00% 
There were 37.5 per cent respondents who belonged 
to the age group 21-30 years and 50% of the respondents 
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belonged to the age group 31-40 years. A small 
proportion of the respondents belonged to older 
generation. Among these 8.75% were from the age group 
41-50 and 3.75 per cent were more than 50 yeas old. 
KDUCATIOHAL RACKGRQIIWD: 
The level of education is an important factor in 
the life of a working woman. Her job prospects depend 
upon it. It determines the additional income she can 
make for the family. It is also related to a women's 
aspirations, sense of fulfilment etc. 
TABLE 3.2 
DISTRIBUTION BY EDUCATIONAL QUALIFICATION 
Qualification No. of Respondents Percentage 
46.5% 
29. 5% 
10.5% 
6.0% 
7.5% 
100.00% 
As revealed by Table 3.2 maximum number of 
respondents are post-gradute which highlights the fact 
Post-graduate 
Graduate 
Under-graduate 
Matric 
Medical Graduate 
187 
117 
42 
24 
30 
400 
TABLE 3.2 
DISTRIBUTION BY EDUCATIONAL 
QUALIFICATION 
P o s t - g r a d u a t e 
187 47% 
Graduate 
117 29% 
Medical Grad. 
30 8% 
Matric 
24 6% 
U n d e r - g r a d u t e 
42 11% 
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that the women are very much attracted to receive 
higher education. The thinking and situation is 
changing and more and more women are trying to receive 
post-graduate education. Though the minimum 
qualification required for a shcool teacher is only to 
be a trained graduate, but in the present study we find 
that a great number of school teachers had a post-
graduate degree. Many post-graduate women were serving 
in middle and primary schools. 
The general trend was found that women prefer to 
get absorbed in job even at poor salary, as they regard 
it better than sitting at home confined only to 
household duties. This shows that financial gain is not 
the only reason for taking up jobs. Qualified women are 
keen to work and earn something even if the job does 
not benifit their qualification. 
OCCUPATIONAL BACKGROUND: 
In the sample of the present study, women with 
different occupational backgrounds were included. The 
following table 3.3 gives the occupational distribution 
of the respondents. 
The analysis reveals certain very significant 
facts about the choice of occupation by the women. 
TABLE 3.3 
RESPONDENT'S OCCUPATION AND EDUCATION 
120 
EDUCATION 
100 -
80 -
60 -
40 -
20 -
0 
- - - - - - • 
- - -
1 
- - - — — — - -
LI 
>> 
i| 1 
\l 
T: f 
& 
^ I 
lii. J il 
Uni.T. Col.T. Sch.T. of.Em. B.Em. Nurs. Drs. Ad.Off. 
OCCUPATION 
Matric ^ ^ Under-gradu Bm] Graduate 
Post -gradu. i^iiiiilii Medical Graduate 
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There are only certain professions in which women are 
attracted. Teaching is considered as the most 
respectable and popular occupation amongst the women. 
This is the profession which attracts and exceedingly 
higher number of educated women than other professions. 
TABLE 3.3 
RESPONDENT'S OCCUPATION AND EDUCATION 
EDUCATION 
Occupation 
Matric under Gra- Post Medical 
gradute duate graduate graduate 
Total 
University Teacher 
College teacher 
School Teacher 
Office Employees 
Bank Employees 
Nurses 
Doctor 
Administrative 
Officer 
-
-
10 
6 
-
8 
-
-
-
-
20 
12 
-
10 
-
-
-
-
50 
28 
27 
8 
-
4 
20 
100 
30 
14 
13 
4 
-
6 
30 
20 
100 
110 
60 
40 
30 
30 
10 
Total 
Percentage 
24 
8% 
42 117 187 30 400 
10% 29.25% 46.75% 7.5% 100% 
The analysis points out that a great number is of 
school teachers. It is obvious that this job is most 
suitable for women. However, it has been accepted by 
the respondents that this job is somewhat strenous for 
married women specially who have small children. But at 
the same time it is suitable for those women who have 
school going children. Now women prefer to complete 
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their post-graduate degree and also go for higher 
studies and thus lay claims for the post of college 
teachers. This job is more suitable for women than 
school teaching. They have to spend only three to four 
hours in the college and for rest of the time they are 
free to perform thair household duties. In this job, 
life is peaceful and married women with children manage 
both roles. 
The analysis points out a new significant trend 
pertaining to extension of occupational choice. Bank 
employment is becoming popular among educated women. A 
few years back this job was not regarded as a good job 
for married women. But with the passage of time 
thinking is being changed and presently a substantial 
propertion of women are in this job. 
The profession of medicine is very common among 
women and it is very popular. In Srinagar, there are a 
large number of lady doctors thirty of whom were 
included in the sample. It was seen that for a maried 
lady doctor, it is very difficult to carry on her 
profession along with her household jobs and children. 
Majority of them had facilities at home and there was 
someone to look after the household and children with 
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the result they were carrying on their profession 
successfully. 
As for as nursing profession is concerned, it 
attracts a good number of low educated women. Though it 
is considered not a very respectable profession for the 
women, yet it provides security for them who are not 
highly educated and without proper familial support. 
Married women in this profession are not able to carry 
on their two roles satisfactorily due to their 
complicated duty hours. 
Married working women are also found scattered in 
other white collar jobs in various 'Govt' offices. They 
work as Typists, stenographers, clerks, private 
assistants etc. Similarly new in roads have been made 
into jobs of technical nature. A good number of women 
also work as technicians especially in health 
department. Now women are also keen to compete for 
civil service and thus lay claim for administrative 
posts. 
Thus, in the present study, the bulk of the women 
is engaged in teaching profession but there is a very 
definite trend towards diffuseness of occupational 
choice. More and more women are seeking new jobs which 
1P4 
were hitherto forbidden for them. It has been observed 
that educated women want to take up any sort of white 
collar job than to remain unemployed. 
THCQME OF THK RKSPONDENTS: 
In the present study respondents from different 
income brackets were included in order to trace out the 
nature of conflict and accomodation in the. The 
information about the income of the working women 
(Table 3.4) releals that most of them 28.75% 
respondents were earning in the income bracket of Rs. 
2700-3000. There were 15.5% respondents whose monthly 
income ranged from Rs. 1000-2000 and only 1% 
respondents earned upto Rs. 1000. Thus, on the whole 
45.25% respondents fall in lower income group i.e. 
whose monthly income is upto Rs. 3000. As regards the 
higher income group 24.5% respondents were earning 
above Rs. 5000 per month. There were 17.5% respondents 
respondents whose monthly income ranged from Rs. 4100-
5000 and 12.5% respondents income ws Rs. 3100-4000 per 
month. Thus on the whole there were 54.75 per cent 
respondents whose monthly income was more than Rs. 3000 
per month. 
The inquiry reveals that the earning of women in 
the sample are lower than their class status. But taken 
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together the earnings of their husbands, it adds to 
raise the economic status of their family. 
HIISRAHD'S OCCUPATION: 
It is the occupation of the breadwinner which 
determines the status of family and in most cases 
husbands are the major breadwinners. So it is essential 
to discuss the occupation of husbands which would also 
determine the status of the respondents. 
TABLE 3.4 
RESPONDENT'S INCOME AND OCCUPATION 
OCCUPATION 
OVT 
' lOOO 10(X)-2000 ZICXJ-SIXX) 3lav4CXX) 4lCK>-5000 5 0 0 0 S^' up 
INCOME 
I^H Univ.T. 
liiiiiiHJ B.Emp. 
Col.T. \ ] Sch.T. 
Nurses H H Doctors 
Of.Emp 
Ad. Off. 
m 
TftBlE 3.4 
RESPONKMT'S IHCOBE AND OCCUPftTlON 
OCCUPATIOH 
Incote Univer- College School Office Bank Adin. 
Teacher Teacher Teacher Etploy- Eiploy- Hirses Doctos Officers Total Percen-
ees ees tage 
Upto RE.2080 
PE.1808-2000 
"£.2100-300? 
"E.3100-4000 
PE.4100-5000 5 
pE.!080-f above 11 
-
-
-
-
42 
58 
4 
2P 
12 
11 
5 
-
-
20 
14 
4 
21 
-
-
-
-
11 
19 
-
-
-
-
-
10 
4 
62 
115 
50 
71 
5Q 
1 
15. 
''°. 
12. 
n. 
24. 
',•: 
^f 
T:>t5l 20 100 m 60 4? 'g 7? ig ^fi igp.;» 
TABLE 3.5 
RESPONDENTS HUSBAND'S OCCUPATION 
Occuption Nunber Percentage 
Officer 106 26.5% 
Businessmen 78 19.5% 
Ministerial Post 52 13.0% 
Doctor 48 12.0% 
Engineer 42 10.5% 
Teaching 36 9.0% 
(College, University) 
Lawyer 20 
School teacher 12 
Other professions 06 
(Legal) 
400 
It is revealed by the analysis Table 3.5 that most 
of the respondent's husbnds were engaged in urban 
occupations. Service especially in government offices 
is the most popular among them. The number of officers 
is the highest in the sample which indicates a trend 
among the views of the officers to work. Officers 
prefer to have educated wives and the later want to 
utilise their education. As officers get handsome 
salary they can 
5, 
3 
1 
100 
,0% 
.0% 
.5% 
.00% 
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afford to meet the family expenditure nicely. Financial 
gain is not the main incentive for them, but there is 
the consciousness of self-earning which gives pleasure 
and pride. 
Husband's of a large number of respondents are 
engaged in business. The wives of businessmen mostly 
opined that they take up jobs to spend spare time 
usefully. Those who were talented and enterprising, 
were enaged in high professions such as medical, 
engineering and teaching professions. The doctors 
however, prefer to have medico wives. Husbands in 
teaching jobs prefer to have educated wives. Such wives 
want to have the job do not object to their wives being 
in employment, as it supplement their income. Some do 
not object inorder to keep the harmony in the family. 
It may be further pointed out that the nature of 
occupations followed by respondent's husbands is 
typical of the middle class people in India. The 
tendency of middle class people in India is towards 
adoption of white collar jobs. Rural or blue collar 
jobs are rarely found among them. 
HASRAND-S THCOMK T.KVKT.: 
In case of working woman, it is important to have 
information about the income of the husbands as it 
determines whether the wife is working due to financial 
s t r e s s , 
!8« 
TABLE 3.6 
RESPONDENT'S HUSBAND'S INCOHE AND OCCUPATION 
Incoie 
BeION RE.2880 
R E . 2188-3888 
R E . 3168-4838 
P E . 4188-5088 
R E . 5888-6088 
FE.-4888 ? iho 
Toti! 
Per:entaQE 
Officers 
-
-
10 
&2 
:e 46 
let 
•^ . c"-
Business 
•an 
0 
18 
17 
16 
IP 
70 
J0_f-
Hinis-
terial 
post 
IS 
28 
14 
-
-
52 
::i 
Doctor 
-
4 
II 
19 
13 
4S 
12'i 
OCCUPATION 
Engi-
neer 
-
7 
14 
18 
11 
42 
18. f^ . 
Teaching 
(college 
Univ.) 
-
-
16 
18 
1 
36 
"", 
LaHyer 
-
C, 
10 
0 
T 
28 
Ch 
School 
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e 
7 
-
-
-
11 
T^ 
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Profe-
ssion 
" 
1 
n 
t 
-
A 
1.5'. 
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74 
i2 
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w 
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tage 
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As revealed by Table 3.6 the vast majority of 
husbands of the respondents earn enough to meet, the 
expenses of the household. This indicates that majority 
of the respondents do not work under financial stress 
but there is some other motive behind their job. The 
information about husbands income revealed that 27% of 
them has an income above Rs. 5000 i.e. their income 
bracket was Rs. 5100-6000 and 25.75 respondents earned 
above Rs. 4000 per month in the income bracket Rs. 
4100-5000. Even 23.25% has an income of Rs. 6000 and 
above per month. These three categories fall in the 
higher income group. The analysis also points out that 
none of the respondent's husband has a monthly income 
of below Rs. 2000. 8.5 percent husbands earned in the 
income bracket of Rs. 2100-3000 while as 15.5 percent 
earned in the income bracket of Rs. 3100-4000. 
The analysis reveals that most of the respondent's 
husbands possesed higher middle class economic 
background. 
FAMILY PATTERN 
In dealing with the question of role conflict and 
accomodation in case of working woman, it is very 
important to get information about the family pattern 
Ill 
of working woman. It is believed that the nature and 
extent of role conflict experienced by working woman is 
very much dependent on the type of family she belongs 
to. In the present study attempt was made to include 
respondents from nuclear, joint and joint extendended 
families inorder to trace out the difference in the 
extent of role conflict in different patterns of 
families. 
The joint family system has been the most 
important structural unit of Indian society. In modern 
times, hoever, the traditional family is breaking up 
and new type of family organisation is coming up. In 
between these two dichotomous patterns of family 
organisation, certain variations in the nuclear as 
well as joint family are found. These families may be 
termed as nuclear extended and joint extended families. 
Nuclear extended family denotes that family in which a 
part form husband wife and their children, some other 
close relatives such as sister or brother also live 
together. Joint extended family is that family whose 
members, on account of business or service are 
scattered and living at different places but on 
ceremonial occassions they gather where their original 
family resides. 
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TABLE 3.7 
THE FAMILY PATTERN 
Fanily Number Percentage 
Nuclear 162 40.5% 
Joint 178 44.5% 
Nuclear Extended 28 7.0% 
Joint extended 32 8.0% 
400 100 % 
In the present sample as is evident from the Table 
3.7 majority of the respondents live in joint families 
whose percentage is 44.5 percent and 40.5 percent live 
in nuclear families followed by 8 percent in joint 
extended and 7 percent in nuclear extended families. 
Thus, the chapter dealt with the socio-economic 
back-ground of the respondents who reside in Srinager. 
All the respondents in the present study are Muslim 
married women. Their minimum educational qualification 
is high school standard and all of them belong to 
middle class economic background. The information about 
the socio-cultural characteristics of the respondents 
thus suggests that educated middle class working women 
are a heterogenous group of people. Their family 
background, economic status, educational background 
etc. are etc., are widely varied. 
CHAPTER - I V 
WORKING WOMAN I N THE FAMILY S ITUATION 
F 3 m i l \ I B t h p area i n w h i c h the? r o l e o f womeTi i s 
l - r a d i t 1 o n a l 1V t h e mos t p r o m i e n t . I n d p c d , wotren hr^d 
p r a c t 1 c a l 1 v no r f - ] " o u t & i d e t h e home m t r s ^ i t m n ^ ] 
i i n d d l " and u p p e r c lass f a r r a l - ' f s a n d t h e i r whci!*^ i •> fc-
h-,d beon i-p'^'nt i . ' i t h i r i ^-he f a m i J / . The t a m i 1 y and thr -
home 5 : t i ] I h o l d + he •• r p o ? i + i o n ^= t h e f o e - ::- •' he i r 
5 c t i . • ' t i e s thoL iqh r r ' ' . ' = ' \derab l r ' \,',nnicn . ha e • ' "^  = i i e 
r o ] e ? . I n r e c f n ' " 'ear: , tic ue>, <•_•;- , won,,in t.?= a l s o 
M i c r e a s e c l ipcr i th'"- =z c a l l e d e ' - e c L ' t i v e domain"^ o f man 
a n i IS p r o c ' - e T s i ' - e ] - l e i m q h e r p l a c e m t h e wori- . Thi<-
r ..!'-r'5- hir>'~ +o d 3 E t r " ^ + h e r i ' t t e n t i c n for'"^! thie I ' ^ t e r r i a ] 
- ' f f a i r - s o f h e r f anu ] v and t o c a l l upon h e r ma le f ann ' . 
mpfribers t o ; h a r e t h e f a m i ] ' . ' , r e E p o n e i b i 1 i t i e s . S t i J 1 , 
h o w e v e r , s h e i? t h e p i r i n ' - . i p ] e r e s n o n r i t ' l e p e r s o n t o r 
<"he f a m i J v . Mcde'-n i n d i i s t r l a 3 i'=m h a / e no d o u b t , 
p r o v i d e d C'ConofTiic f^-epdoiri t o women b u t have n o t 
r e l i e v e d theiTi f r o m t h e i r doiTie"^t-iL r e s p o n s i b i 1 i t i ee . 
T r a d i t i o n :^+- i l ] rfia^ e= housework l e s s , a c c e p t a b l e f o r a 
man t h a n 
ilA 
waqe earniriq for e woman. The conservatives idealise a 
familv system in which wife devotes herself e;,r lusi vel v 
to her home in uhich her husband is her sole mearis of 
support. The', re.iect many of the alternatives of the 
"radicals who would wish to see a redistribution of 
wort within the familv. The tel-s previously assmqed to 
the wife art' assumed and shared by the husband ico.ntlv', 
so that the wife can have more equal responsibi1it\ for 
rarning the fsmi]/'? li-.inq. The aim is to devi-^e ways 
and moans b / wnich women can participate in wort while 
continuiriq man. (^f their iradilional obliaations at 
home. The c onEcrvatives urqe that children need 
securit.' and regular wav of life and interpret this to 
mean tha'^  the chil^ r- mottier must always be 9t- hand 
wl"ion needed and shculd not wort cjurside the home when 
the child IS ,'er ,' .ouna . 
Iridian lorietv which has been tradition bound for 
several centMrie?, the hold of traditaor is still 
strong over 9 large parh of societv. Thouah the 
traditional notion about the role of husband and wife 
are undergc.inq a change in the contemporary Indian 
societv, vet the tradition oriented conceptions still 
1. Rani l-ala, 'Role Conflict Among worl-ina Women 
Chetna Publications, New Eielhi, 1976. 
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largely prevail. A married women's world is seen in her 
home and she is primarily required to look after the 
welfare of her husband and other members of the family. 
Her sphere of the life has been strictly limited and 
confined to home under pirotection of man and the 
husband's field of activity is largely outside the 
home. Thus the typical pattern of husband-wife 
relationship prevails in the social structure of 
tradition oriented family i.e.male dominance and female 
dependence. The husband £-?nJDyE the superior position 
over the wife and the major decision making roles are 
mostly the domain of the husband. 
A very important aspect of the woman is to meet 
the expectations and obligations corresponding to her 
various statuses within the fold of the family whether 
it is nuclear or joint family. If she fails to meet the 
expectations of the correspondinq members of the 
family, this creates familial tension and conflict. It 
is quite obvious that the v-jorking woman is requir£?d to 
play dual roles; first familial roles as wife, mother 
and housewife and the other as an employee. Thus for a 
working woman there is an £tdditional role of employee 
and with the achievement of a new status as a working 
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woman, she erilarqes her "status set". The new status 
involves a fresh Array of expectations from those 
constiuting the "rol£?-set" of the incumbent. The new 
role (as an employee) makes continous demands on her 
time and energy. In doing so, some of the expectations 
of the members of her original "role--set" s.rB liable to 
be left unfulfilled. 
With this addition in role and statuses there is 
liable to be a change in her actual performance and 
also in her husband's and her own role set and status-
set in the family. This may necessiate a readjustment 
in the already existing complex of "role-sets" of each 
persons traditionally assigned, "status-set". She may 
experience marital frustration and disappointment if 
the members of the "role-set" do not simultaneously 
make necessary modifications in their expectations"". 
There are many factors which facilitate or hinder 
the mother•s employment. The largest group includes 
those which influence the extent to v-jhich the woman s 
time is required for the fulfilment, of her roles as a 
housewife and mother. In this connection, the 
availability of aid from persons outside the conjugal 
2. Ibid. 
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family enables The mother to seek employment. This 
type of help may be extended by relative, availability 
of domestic servans also facilitates employment. The 
size of the household, the extent of the use of 
mechanical appliances ere also relevant to the time 
required by the housewife and mother roles. The age and 
number of children is also relevant in casie of the role 
conflict experienced by the working woman. Firstly, 
older children require less care and they can help with 
the household task. Secondly, the number of children is 
obviously relevant because fewer children means less 
work . 
Another group of factors which may operate as 
barriers or facilitators to the mother's employment 
includes the attitudes of her family (i.e. attitude of 
hasband, parents-in-law and children) her community and 
herself. Among those working wives who had to carry out 
household duties along with their jobs who needed and 
expected help from their husbands, there was lack of 
adjustment if husbands did not give them assistance in 
carrying out these responsibilities. Husbands i-jho fail 
to respond to the employed i-jife's need for household 
assistance can expect to suffer the consequences. 
The participation of women in vjork and social life 
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has put heavy demandB upon the married working women. 
She has to make adjustment between her traditional role 
in her family and new roles outside the family. Thus it 
is very important to understand the reconci11iation 
between the occupational and the familial role as well 
as attitude of family members towards the occupational 
carrer of working woman. 
Thus, it will be an interesting proposition to 
explore how under the changing circumstances the 
working wife is able to achieve new status and 
importance in the family and what new role sets she has 
developed in the newly emerging situations of 
employment. The present chapter is devoted to the 
e;;ploration of familial role of the working woman as a 
housewife and mother. Attempt has also been made to 
analyze the stress and strains of working woman in her 
family situation. 
CHANGING ROLE AND STSTUS OF WORKING WOMEN 
The participation of women in gainful employment 
outside the homes has brought a number of changes in 
their traditional role and status. It has been both in 
the social and economic activities of the family. An 
important effect is the redistribution of work within 
119 
the family so that employed women can participate in 
their work while continuing many of their traditional 
family obligations. Another far reaching effect has 
been the e-conomic independence attained by working 
women thus the family provides the most suitable area 
for examining the changes in women's role and status 
brought about by their employment. 
In order to assess the changes in the status-role 
of the woman in the^  family as a result of her 
employment, four variables which are important 
dete^rminants of role and status within family have been 
considered. They are:-
1. Extent of occupying highest position [headship] in 
the family. 
2. E;;tent of freedom in spending her income. 
3. Extent of responsibility in administration of 
f a m i 1 y b i.i d g e t. 
4. E;;te?nt of power in decision making in the family. 
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TABLE 4.1 
HEAD OF THE FAMILY 
Responses Number Percentage 
ReEpondent 52 137C 
Husband 217 54.25y. 
Father-in-law 103 25.75"/. 
Mother-in-law 28 77. 
Total 400 1007. 
The position of working women in the structure of 
family provides an important variable for examining the 
changes in their role-status brought about by their 
employment. The employed woman in the modern set-up 
while working outside their homes also continue with 
many of their traditional familial obligations. 
In the traditional families generally male member 
is the head of the family the female member to a lesser 
extent heads her family. In our study as indicated from 
Table 4.1 13"/. of working women in the entire sample 
hold the position of highest authority. In rest of the 
cases generally male members [husband, father-in-law] 
hold this position. 
From the analysis, it follows that superior status 
of man to that of woman still holds good and in this 
regard change has taken place to a limited extent. 
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TABLE 4.2 
FREEDOM IN SPENDING ONE'S INCOME 
Respondents Number percentage 
Ye 5 286 71.57. 
Mo 34 217. 
Indifferent 30 7.57. 
Total 400 100.007. 
Independence in spending one's income is an 
important motivation for women's employment. It is 
interesting to examine how this works out in actual 
practice. In this connection, respondents were asked to 
report whether they has freedom to spend their own 
income. In response (Table 4.2) 71.5/C respondents 
reported that they spent their income according to 
their own sweet will. Where as 217. of the respondents 
did not have a fredom to spend their income 7.57. of the 
respondents were indifferent in their opinon that 
majority of the working women have the freedom to spend 
their own income. In this way their ego is satisfied. 
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TABLE 4.3 
RESPONSIBILITY OF FAMILY BUDGET 
Responses Number Percentage 
Respondent 230 57.5'/. 
Husband 84 2.1'/. 
Fathef—in-law 52 13"/. 
Both Husband wife 34 3.5"/. 
Total 400 100.00"/. 
Another aspect of the role of women in the family 
is the e>:tent of their power in the administration of 
the economic resources of the family. Traditionally 
there was no economic function for women. The 
employment of women would have contributed to some 
changes in the traditional norm and an increase in 
women's power in the family. In the earlier period, an 
earner used to give his income to the head of the 
family and it was head's duty to regulate the family 
budget. But in modern families the educated housewives 
are taking over the function of keeping the family 
budget. 
In our sample as indicated in Table 4.3 majority 
of the respondents 57.5"/. resported that they themselves 
handle the expenditure in the family. Husbands of 21"/. 
TABLE 4.4 
DECISION MAKING POWER OF WOMEN 
IN THE FAMILY 
Husband 
80 20% 
Father - in- lavr 
25 6% 
Mother- in- law 
12 3% Respondent 
62 13% 
Both hus.& wife 
231 58% 
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respondents did this and in 8.5'/. cases both husband and 
wife handled the eiipenditure jointly in the family. In 
137. cases fathers-in-law did spending. 
Thus this can be inferrd from the analysis that 
employment of women really helps to create a change in 
the economic power structure of the family in favour of 
women. 
TABLE 4.4 
DECISION MAKING POWER OF WOMEN IN THE FAMILY 
responseds number percentage 
Respondent 52 
husband 80 
Father-in-law 25 
Mother-in-law 12 
both husband and wife 231 
Total 400 
Decision making in the family is a critical 
element in the status of family members since it 
involves the allocation of resources and the 
distribution of roles within family. In order to 
measure the role of women in the decision making 
13-/. 
207. 
6 . 2 5 7 . 
37. 
5 7 . 7 5 7 . 
1 0 0 . 0 0 7 . 
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process, the respondents were ssked to reveal who in 
their family hold the dominant position in making 
decisions about the schooling of their children , 
marriage of their children purchase of real estates, 
purchase of consumer durables caresr of children and 
other related matters. 
The present enquiry (Table 4.4) points out that 
the chief responsibility of making decision about such 
issues was taken in majority of the cases 57.75% by 
both husband and wife wife equally. In 20'/. cases 
busbands were responsible for mak89ing such decisions. 
There were 13"/. respondents who said that they were 
themselves responsible for making decision about such 
matters. Faters-in-law were chiefly responsible m 
6.25% cases wheeas moters-in-law were responsible in 3"/. 
cases. 
The analysis of the data reveals some very 
significant facte. It is quite clear that the 
allocation of household functions has undergone 
significant change. some of the roles whcih were 
e;:clusively performed by husband and other male members 
m the family, are now being transfered to the 
housewife. It is cleare that educated working wives on 
account of their grater maturity and under social 
exposure are able to control the household affairs and 
consequently have attained greater dicision making 
power in family. 
Household Responsibilities and Assistance of Othersr 
A working woman is generally burdened with work as 
she has a dual role of an earner and a housekeeper. The 
magnitude of household responsibilities varies with the 
si::e of the family , the age of children and family's 
financial status. In nuclear family, generally a wife 
is assisted by her husband, grown up children or 
servant, while in the joint family, she is more or less 
assisted by her in laws and other relatives. 
The respondents were asked to report about the 
arrangement of household work. In this connection 1S8 
respondents informed that there is some kind of 
ordering of household work in their families. These 
arrangements are of various types. In some families 
there 3.re parents-in-law to do this kind of work, in 
some there Arm servants and in some families there sire 
other relatives. 212 respondents reported that there is 
no siitisf actory arrangement of household work. Almost 
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all kinds of work such as cooking, cleaning, washing 
etc is done by the respondents themselves. 
Respondents were further asked to report which of 
the household responsibilities were performed by them 
and who assisted them in carrying out these household 
duties? 
TABLE 4.5 
HOUSE HOLD ACTIVITIES OF 
RESPONDENT 
350 
300 
250 
200 
150 -
100 
50 -
0 
DOMESTIC JOBS 
—1 
302 
1 nn 
l o o 
210 
—^^^^^H— 
196 
—^^^^^H — 
92 
Cooking Clen.uten. Wash.clol. Clen.House M.dl. thing. 
HOUSEHOLD JOBS 
Self 
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TABLE 4.5 
ASSISTANCE (ff IN HOUSEHOLD HORKS 
HOUSEHOLD 
JOBS 
Cooking 
Cleaning 
utensils 
Hashing 
cloths 
Cleaning 
House 
Marketing 
(daily things) 
Self 
312 
75.51 
188 
47.K 
2ie 
52.5X 
196 
491 
92 
23X 
Husband 
9 
2.251 
22 
5.51 
18 
4.51 
196 
m 
lELPED BY 
SroMn up 
children 
8 
2X 
15 
3.751 
44 
111 
28 
n 
16 
41 
In-laws 
74 
18.51 
98 
24.51 
52 
131 
88 
221 
78 
19.51 
Servents 
12 
31 
78 
19.51 
72 
181 
68 
171 
18 
4.51 
Other 
relatives 
4 
11 
12 
31 
-
2 
8.51 
-
Total 
481 
IMl 
401 
1881 
488 
1881 
488 
1881 
488 
1881 
Total 
percentage 
188.181 
188.881 
188.881 
188.881 
188.88 
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As is evident from the Table 4.5 majority of the 
respondents i.e. 75.5yC carried out the responsibility 
of the cooking themselves. And only 24.5'/. respondents 
were assisted by other family members including in 
causes and servants. The interesting point here to be 
noted is that in none of the cases respondents were 
assisted by their husband. In routine cleaning of 
utensils 53% of the respondents were assisted by other 
family members including in-laws, servent and groi-^n-up 
children. Only in 2.25"/. cases respondents were assisted 
by their husbands in carrying out this particular 
domestic activity. Washing clothes is the 
responsibility of respondents in 52.5X cases while in 
the rest assistance is received from servants, in-law, 
children and few cases by husband also. As reflected 
from the table 4.5, 49"/. respondents has to carry the 
routine cleanliness of house while in other cases 
family members or servants extended their helping hand 
Regarding the marketing of daily products only 23'/. 
respondents had to perform this duty while in other 
cases this was carried out by other mentioned agencies. 
In majority of the cases i.e. 49'/l marketing of daily 
products was done by husbands. 
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As regards the help by in-law, it was in most of 
the cases sister—in law or mother-in-law who extended 
their help. In some joint families there were other 
daughters in-law also and as such they used to share 
the domestic work. It may therefor be concluded, from 
the finding that the working women are by and large 
also responsible for their household duties and get 
assistance only from time to time. Infact, the 
household responsibility still looms on their 
shoulders. Infact they have to worry about their 
households. No doubt, they have gained the economic-
freedon but they have not been relieved from domestic 
responsitbilities. 
FAMILY CARE: 
TABLE 4.6 
SATISFACTION WITH HOUSEHOLD RESPONSIBILITY 
Responses Number Percentage 
Satisfied 238 59.5-/. 
Dissatisfied 124 317. 
In different 38 9.57. 
Total 400 100.007. 
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It seems fron the Table 4.6 that the bulk of 
woiking women are able to cope with their household 
responsibilities as 59.5% respondents believed that 
they were able to carry out their household duties and 
responsibilities satisfactorily. It may be noted, 
however, that the matter of satisfaction is individual. 
If there is high sense of responsibility, realisation 
of satisfaction would be difficult. If the sense of 
responsibility is low the realistation of satisfaction 
would be much easier. A substaintial propotion of 
respondents 31% however, think that on account of their 
jobs they are unable to do justice to their household 
affairs. This is because of heavy strain 9.5X 
respondents were in different in their opinion. 
TABLE 4.7 
TIME GIVEN TO FAMILY MEMBERS 
Responses Humber Percentage 
Sufficient 186 46.5% 
Sometime 112 28.0% 
Very little time 102 25.5% 
Total 400 100.00% 
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For the fanilial peace and hamony, it is 
essential for a wonen to fulfill the expectations of 
various nenbers of the family. For this purpose she is 
supposed to spend tine with then. In this connection as 
revealed fron the table Ho. 47 46.7% respondents were 
able to give sufficient tine to their fanily nenbers. 
There were 28% respondents who nanaged to spend 
sometime with them while 25.5% respondents opined that 
they could spend very little tine with their fanily 
members. It indicates that enploynent has caused tine 
strain in working wonen as a substantial proportion of 
respondents are unable to spend sufficient tine with 
their fanily nenbers. 
TABLE 4.8 
SOCIAL CONTACTS WITH NEIGHBOURS AND RELATIVES 
Responses Nunber Percentage 
Yes 152 38% 
No 173 43.25% 
In-different 75 18.75% 
Total 400 100% 
One of the inportant areas of household functions 
is the naintenance of good relations with relatives and 
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neighbours and participation in social life. These 
roles were traditionally seggregated on the basis of 
difference in sexes. Men generally participated in 
social life and maintained contacts with relatives and 
neighbours. The wonen's participation in these 
activities was considered undesirable. But with the 
increasing social exposure of the women, they are 
called upon to take part in these obligations more 
frequently. 
38% respondents in our study (Table 4.8) revealed 
that they did get enough time to discharge the social 
responsibility of keeping contact with relatives etc. 
However, majority of the rspondents 43.25% opined that 
due to limitation of time they are unable to discharge 
such social responsibilities. 18.75% respondents did 
not provide information about this aspect. This again 
highlights the fact that employment has caused time 
conflict in the life of working women. 
TABLE 4.9 
OUTINGS WITH FAMILY MEMBERS 
Responss Humber Percentage 
Yes 116 29% 
No 213 50.75% 
In-different 81 20.25% 
Total 400 100.00% 
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Fornerly, wonen did not go for outintfs as the uale 
members used to go. In the present time, women have now 
developed their independent choice and liking. The 
educated and working women do all the shopping by 
themselves. Respondents would love to go for outings 
with their family members but again due to time 
conflict they are unable to do so. As is evident from 
the table no. 4.9, more than fifty percent (50.75%) 
respondents do not get time to go for outings with 
their family members. 29% respondents managed to go for 
outings with their family members. 20.25% respondents 
were again reluctant to give their opinion. 
TABLE 4.10 
TIHB GIVEN TO FAMILY MEMBERS ON HOLIDAYS 
Responses Number Percentage 
Full time 
Some Time 
Very little time 
Total 
184 
158 
80 
400 
46% 
39% 
15% 
100% 
Since the working woman is out of the family for 
the whole week she is expected by the family members to 
spend at least holidays with them and to assign her 
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full time to then. In our sample majority fo the 
respondents (46%) informed that they used to give full 
time to their family members on holidays. 39% 
respondents were able to spend sometime with them where 
as 15% respondents could get very little time to share 
with family members even on holidays. The reason may be 
that they have to carry out other social 
responsibilitis. 
TABLE 4.11 
N0RKIN6 WOMAH A GOOD HOUSE WIFE 
Responses Number Percentage 
Yes 200 50.0% 
Ho 146 38.5% 
In-different 54 13.5% 
Total 400 100.00% 
The respondents were asked to reveal their opinion 
about whether working woman can be a good housewife. 
There were 50% respondents who hold that a working 
woman can look after her household properly and can be 
a good housewife 13.5% respondents preferred to keep 
their opinion reserve. Whereas, 36.5% of the respondent 
opined that working woman can be be a good housewife. 
Respondents who hold the view that working woman 
135 
is unable to look after her household properly were 
further asked to report the reasons behind their 
opinion. 
TABLE 4.12 
REASONS BEHIND LACK OF HOUSEHOLD CARE AND 
RESPONSIBILITY 
Responses 
Lack of time 
Strain of work 
outside 
Feeling of 
fatigueness 
Total 
Number 
86 
41 
19 
146 
Percentage 
58.91X 
28.08% 
13.01X 
100.00% 
As is evident fron the Table 4.12, 58.91X 
respondents believed that due to lack of time working 
women do not carry out their household responsibility 
satisfactorily 28.08% respondents feel that they are 
overstrained by the outside work which prevents them to 
carry out their domestic responsibility satisfactorily. 
Only 13.01% respondents find that fatigueress disables 
them from managing the household affairs 
satisfactorily. 
ATTITUDES OF THE HUSBAND AND THEIR BEARING OF THE HONE 
ROLE:-
The husband's approval is important as a morale 
136 
booster for the employed wife. Those working wives who 
had to carry out household duties along with their jobs 
need and expect help from their husbands. There was 
lack of adjustment if husband did not give them 
assistance in carrying out these responsibilities. 
Husbands who fail to respond to the employed wife's 
need for household assistance can expect to suffer the 
consequences. Thus, husband's attitude of cooperation 
is a must for the working woman inorder to perform her 
dual responsibilties. 
TABLE 4.13 
HUSBAND'S SATISFACTION VITH THE WIFE'S HANA6BMENT OF 
HOUSEHOLD RESPONSIBILITY 
Responses Number Percentage 
Satisfied 312 78% 
Dissatisfied 54 13.5% 
In-different 34 8.5% 
Total 400 100.00% 
In our study 78% [Table-4.13] working women 
believed that their husbands are satisfied with their 
management of their household responsibilities. The 
husbands of 13.5% of the respondents are dissatisfied 
with their management of household duties. 8.5% of the 
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respondents did not open this aspect. 
TABLE 4.14 
HUSBAHD SHARIH6 HOUSEHOLD RBSP0NSIBILIT7 
Responses Nunber Percentage 
Always 72 18% 
Sometimes 104 26% 
Never 224 56% 
Total 400 100.00% 
The extent to which the husband helps with 
household tasks is also relevant to the ease with which 
the mother works outside the home. The helping husband 
not only lessens is the mother's household work load 
but also provides a resource that can be called upon in 
mergencies. The woman's expectation about how much her 
husband should help if she takes up employment are as 
important as his help prior to this event. In our 
sample 56% respondents [Table 4.14] opined that their 
husbands never extended a helping hand in domestic 
chores. On the other hand 18% respondents received 
regular help from their husbands in carrying out 
domestic responsibilities. 26% respondents were 
occassionally helped by their husbands. 
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This indicates that the domestic chores still 
looms on the shoulders of wife and majority of the 
husbands are still non-cooperative with regard to 
household assistance to his wife. This attitude of 
husbands is to a great extent coloured by his 
patriarchal view regarding the duties of housewife 
which make them feel that it is exclusively the wife's 
duty to carry out all the household jobs. 
TABLE 4.15 
RESPONDENT S OPINION ABOUT HOUSEHOLD DUTIES 
Responses Number Percentage 
Yes 208 52% 
No 129 32.25% 
In-different 63 15.75% 
Total 400 100.00% 
The respondents were asked to reveal their opinion 
as to whether it is only the duty of wife to carry out 
household jobs. It was discovered [Table 4.15] that 52% 
respondents agreed that it is so. 32.25% answered in 
negative and 15.75% could not reveal their opinion 
clearly. This indicates that majority of the women are 
still tradition oriented. 
139 
TABLE 4.16 
HOUSEHOLD DUTIES AMD OPINION OF HUSBAND 
Responses Number Percentage 
Yes 292 73« 
(Wife's duty) 
No 62 15.5% 
Both husband & 46 11.5% 
wife's duty 
Total 400 100.00% 
As is evident form the Table No. 4.16 majority of 
the respondent's husbands 73% thought that it is 
exclusively the duty of wife to carry out household 
jobs. 15% respondent's husbands did not thnk so. The 
husbands of 11.5% respondents agreed that both the 
husband and wife should share, the domestic 
responsibilities. This indicates that majority of the 
husbands still stick to their concentional conception 
in which the role of husband has been described as 
breadwinner and woman's role is confined to the 
domestic chores. 
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TABLE 4.17 
RESPONDENT'S OPINION ABOUT HUSBAND'S DOMESTIC 
RESPONSIBILITIES 
Responses Nunber Percentage 
Yes 246 61.5% 
No 119 29.75% 
In-different 35 8.75% 
Total 400 100.00% 
The analysis reveals (Table 4.17) that 61.5% 
respondents wanted that their husbands should share the 
duties and responsibilities of the household. 11.9% did 
not like this idea. 8.75% respondents kepts their views 
reserve. It seems that the majority of respondents 
thought that as they are also bringing some money and 
have to be away from home for hours, the husbands 
should also help. There can be division of work, for 
example, the husband should help in cleaning the house, 
washing, clothes, caring of children, marketing etc. 
All respondents, however, do not share these views and 
still cling to the age old role and consider it 
prestigious. 
The analysis, therefore, highlights that a vastly 
larger number of working wives want a change in the 
traditional role in the form of husband sharing their 
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domestic responsibilities. Very few husbands like it. 
For selfish reasons they are sticking to their 
traditional role and do not accept any domestic 
responsibility. 
TABLE 4.18 
TIHES SPEND WITH HUSBAND 
Responses Number Percentage 
39.75% 
40.5% 
19.75% 
100.00% 
As regards the time provided to the husband, 
majority of the respondents 40.5% (Table 4.18) opined 
that they were able to spend sometime with their 
husbands while 39.75% respondent used to spent 
sufficient time with teir husband and 19.75% 
respondents very able to spend very little time with 
their husband. The analysis, therefore, reveals that 
majority for the respondent,s husbands have to 
reconcile with the time their wives provide to them. 
Some respondents reported that at times when they fail 
to spend sufficient time with their husbands, creates 
Sufficient Time 
Sometime 
Very little 
Total 
159 
162 
79 
400 
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strain and tension in their marital relationship. But 
majority of the husbands understand the limitations of 
their wives, 
TABLE 4.19 
HUSBAND DEMAHDIN6 ATTENTIOH AFTER RETURNING FROM WORK 
Responses Number Percentage 
Always 96 24% 
Sometimes 116 29% 
Never 188 47% 
Total 400 100% 
The respondents were asked to report whether their 
husbands demanded their attention after they return 
from work? 
As is clear form Table 4.19, 24% respondents 
reported that their husbands always demanded their 
attention when they return form work. If the 
respondents would fail to provide the demanded 
attention, it creates tension and conflict in their 
marital relationship. Husbands of 29% respondents 
demanded attention only occasionaly. While 47% 
respondents reported that such attention was never 
demanded by their husbands. This means that they 
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realized that after the days work their wives are also 
tired. Such realization among husbands leads to 
familial peace and harmony. 
TABLE 4.20 
RESENTMEHT OF RBSPOHDEHT AGAINST HUSBAND'S DEMANDING 
ATTENTION 
Response Number Percentage 
Strongly resented 8 3.77% 
Sometime resented 19 8.96% 
Never resented 185 87.27% 
Total 400 100.00% 
Tradition oriented husbands demand their wive's 
attention. Some wives gladly satisfy their husband but 
some working women resent it. Respondent's whose 
husband demanded their attention after they return form 
work were asked to inform whether they resented against 
their husband's attitude or not. 
The analysis (Table 4.20) reveals that only 3.77 
per cent respondents strongly resented their husbands 
demanding attention when they returned from work. These 
respondedents did not like to take any strain as they 
also need some rest. If, at that moment, husband 
demands that she should serve him, the wife resents. 
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There were 8.96 per cent respondents who at times 
resented where as 87.27 per cent respondent's husbands 
demanded their wives to look after their comforts and 
this they did not resent. Such an attitude may be 
attributed to socialization process in which the 
traditional role is ingrained in girls. Some wives may 
feel pride and enjoy in serving their husbands. 
TABLE 4.21 
STATUS OF HUSBAND IH RELATION TO WIFE 
Responses 
Husband superior 
Wife superior 
Equal Status 
Total 
Number 
128 
24 
248 
400 
percentage 
32% 
6% 
62% 
100% 
Traditionally the wife has an inferior position 
compared to her husband. The hang-over of tradition is 
found in some cases with working wives also. 
As indicated in Table 4.21, majority of the 
respondents 62% in our study liked to have relationship 
of equality and co-partership with their husbands. They 
think that they should deal with a problem with each 
other's help. 32% respondents reported that they regard 
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their husband's status superior to their own. They 
think that husbands have more experience and more 
knowledge and so they are difinitely superior. Their 
deicision regarding anything would be more appropriate 
and correct than their own. 6% of the respondints 
believed in wife's superiority. In these cases wives 
were earning more than their husbandsor they were 
holding posts higher than that of their husbands. In 
such cases chances of strain were more because hus 
bands are in no way ready to accept the superiority of 
wife in relation to their own status. 
TABLE 4.22 
ATTITUDE OF HUSBAND WITH REGARD TO POSITION OF WIFE 
Responses Number Percentage 
Husband Superior 196 49% 
Wife Superior 6 1.5% 
Equal Status 198 49.5% 
Total 400 100.0% 
The attitude of husband is also important with 
regard to position of wife. 49% respondent's husbands 
believed in husband's superiority. 49.5% husbands like 
to have equality and co-partnership. Only 1.5% 
respodent's husbands like the idea of wife's 
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superiority (Table 4.22). 
In case where there was the conception of equality 
of partner, chances of role conflict were less as 
compared to cases where the idea of male superiority 
was prevalent. 
CHTT.n CARE: 
The care and bringing up of children is considered 
primarily the responsibility of the mother. Sometimes 
the dicision to take up employment depends upon this 
critical factor. Rearing children is a difficult job. 
Home keeping and child rearing is almost a complete 
profession and working mother can only pursue it 
successfully if she gets a close cooperation from her 
husband or in-law. In case desired cooperation is not 
available, she fails to provide an environment of 
affection, protection and security to her child. Being 
tired of the outside work she gets irritated and out to 
irritation punishes her children unnecessarily. 
Somethimes they suffer from a sense of guilty because 
they feel that their children get neglected because of 
their work. The age and number of children a working 
woman has,has an important bearing on the burden she has 
and consequently on the possibility of role conflict. 
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The number of children a respondent has is as under 
TABLE 4.23 
CHILDREH PER FAMILY 
No. of Families Ho. of children 
98 1 
195 2 
65 3 
28 4 
12 5 
2 6 
Total 400 
The analysis (Table 4.23) shows that majority of 
the respondents have two children followed by one 
child. In some cases the number is also three or four 
as in very rare cases number of children is five or six, 
Out of 400 respondents 150 respondents are in the 
age bracket of 21-30 years, which shows that these 
women have just started bearing children so the number 
of children is small. Similar is the case with the 
respondents in the age bracket of 31 to 40 years. They 
are likely to have more children. Respondents of 40 
years and above have grown up children. 
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TABLE 4.24 
AGE OF CHILDREN 
NO.OF RESPONDENTS AGE OF CHILDREN MEAN AGE 
128 1-3 Year 2 Years 
166 4-8 Year 6 Years 
64 8-12 Years 10 Years 
42 13- Above Years 15 Years 
Total 400 
It has been found (Table 4.24) that 128 
respondents had small children (1-3 Years) to be cared 
and looked after during their office tine. 186 
respondents had children in the age group of 4-8 years, 
but these children were school going and as such not to 
be looked after during the day time. 64 respondents had 
children in the age group of 8-12 years and 42 
respondents had quite qrown up children falling in the 
age bracket of 13 years and above. 
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TABLE 4.25 
CARE OF CHILDREN DURING OFFICE TIME 
Children Number percentage 
Agencies 
Self 36 28.12% 
In-laws 28 21.88% 
Mother/Sister 46 35.94% 
Maid servant 18 14.06% 
Total 128 100.00% 
The respondents were asked to report as to who 
takes the care of children when they are at work. 
In the sample of 128 respondents (only these 
respondents had very small children) 28.12% respondents 
(Table 4.25)replied that they took their children with 
themselves to the place of work. There were 21.88% 
respondents who opined that they left their children 
with in-law. Majority of the respondents 35.94% left 
their children withtheir mothers or sisters and 14.06% 
respondents took the help of maid servants to carry out 
this responsibility. Due to lack of the facilities of 
cretches or the rest homes for working mothers to feed 
their young ones, it has become necessary for some 
working mohters to carry their infants with them to 
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their work place. It has been found that respondents 
having young children experience more role conflict 
than those who have grown up children. The fact being 
that uyoung children are more dependent on their 
mohters. Thus age and bumber of children are important 
sources in the role conflict analysis. 
TABLE 4.26 
CHILD CARE AMD JOB 
Responses No. of percentage 
Respondent 
Very much 296 74% 
Not so much 100 25% 
Not at all 4 1% 
Total 400 100% 
The respondents were asked to inform as to how for 
they were able to carry out their mother role 
effectively. As indicated in Table 4.26 74% respondents 
were satisfied that they looked after their children 
property. 25% were not so much satisfied and 1% 
respondents were totally dissatisfied with their 
mothering role. 
151 
TABLE 4.27 
CARE OF SICK CHILDREN 
Number Percentage Responses 
Self 
Husband 
Parents-in-law 
Mothers/Sister 
Total 
218 
34 
84 
64 
400 
54. 5Z 
8.5% 
21.0% 
16.0% 
100% 
When the respondents were asked to report who 
takes the care of children when they are sick, najority 
of the respondents 54.5% as is clear from Table 4.27 
opined that it was their duty to look after their 
children when they are sick while in rest of the cases 
this responsibility was shared by other agencies like 
in-laws, Mothers and sisters. Husband etc. 
This indicates that the duty to look after the 
children still hangs with the nother and in very rare 
cases this duty is shared by others. Not only women, 
but the entire society expects woment to perform this 
function. Even slignt negligence on their part in this 
matter is a subject of adverse criticism by others. 
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TABLE 4.28 
TIME SPEND WITH CHILDREN 
Responses Nuiiber Percentage 
Sufficient time 
Some time 
Very little 
Total 
256 
128 
16 
400 
64% 
32% 
4% 
100% 
The respondents were further asked to reveal 
whether they were able to spend sufficient time with 
their children. As indicated in Table 4.28 64% 
respondents replied that they were om a position to 
spend sufficient time with children. This indicates 
that these respondents were not facing time strain due 
to their employment 32% respondents could get only 
sometime to spend with them which reflects that these 
respondents are confronted with the problem of time-
conflict to some extent. And 4% respondents were to a 
very little extent able to provide required time to 
their children. In such cases job hours of mother are 
conflicting with domestic hours. 
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TABLE 4.29 
GRIEVANCE OF CHILDREN AGAINST MOTHER'S JOB 
Responses Nunber Percentage 
Yes 73 18.25% 
No 240 60.00% 
In-different 87 21.75% 
Total 400 100.00% 
It would be interesting to note how children react 
to mother's absence from home. Though the respondents 
believe that they cared for their children and looked 
after them properly, yet there were respondents who 
accepted that their children often or sometimes made 
the complaint that they are not receiving due affection 
from their mothers. Table 4.29 reveals that 18.25% 
respondents in our sample had to face the complaints of 
children while majority of the respondent's (60%) 
children had no grievance against their mother. 21.25% 
respondents were in different in their opinion. They 
were not able to trace out attitude -of children towards 
their employment as in majority of the cases children 
were too young to express their views 
Some respondents reported that their children 
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linke their absence from home. The reason for this may 
be that they long for freedom from mother's control. 
Such children may be grown up. In some cases only 
children did not like their mother's absence from home. 
TABLE 4.30 
GIVING UP OF JOB DUE TO GRIEVANCE OF CHILDREN 
Responses Nunber Percentage 
Yes 
No 70 96% 
In-different 3 4% 
Total 73 100% 
In our study Table 4.30 18.25% respondents had to 
face grievance of children. In this context they were 
asked to report whether they would give-up their job 
because of the grievance of chldren against their job. 
As indicated in Table 4.30 96% respondents want to 
stick to their jobs even when they have to face 
complaints of their children. This indicateds that 
working woman is not ready to sacrifice her job 
whatever the circumstances may be. 
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TABLE 4.31 
RESPONDEHT'S PERCEPTION ABOUT WORKING WOMAN AS A MOTHER 
Responses Nunber Percentage 
Yes 346 86.5% 
No 32 8.0% 
In-different 22 5.5% 
Total 400 100.00% 
Attempt was made to find out the opinion of 
respondents about the role of working woman as mother. 
As is evident from the Table 4.31 majority of 
respondents 86.5% in our sample believed that a working 
woman can be a good mother. This indicates they were 
themselves satisfied with their mothering role. Only 8% 
respondents replied in negative. May be they were 
facing problems in carrying out this role and 5.5% 
respondents were not inclined to response. 
ATTITUDES OF IN-LAWS AND MEMBERS OF THE FAMILY: 
The attitudes of in-laws and their nature is 
essential for the happiness of working wife. In a 
partilined society the role of mother-in law is very 
important. After marriage the young bride comes to live 
at her husband's place. The mother-in-law is 
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expected to train and discipline her according to the 
traditions of that family. In most cases the 
relationship between the mother-in-law and daughter-in-
law tends to be strained and even bitter. Any attempt 
on the part of the daughter-in-law to take up an 
independent line of action is likely to be resented by 
all the members of the family. Even the husband is not 
expected to take his wife's side. The attitude of the 
mohter's-in-law towards the working wife, is therefore 
extremely important in creating conditions of happiness 
or sorrow. Some of the respondents lie with their-in-
laws for some working women their presence is a boon. 
But for some it is a curse on account of the want of 
adjustment. 
TABLE 4.32 
ATTITUDE OF MOTHER-IH-LAW 
Response Nunber Percentage 
12.5% 
38.5% 
49.0% 
Total 400 100.0% 
Kind 
Unkind 
Not applicable 
50 
154 
196 
157 
The attitude of mother's-in-law is reflectd in 
Table 4.32, 38.5% respondents reported that their 
mother-in-law were kind and considerate. 12.5% 
respondents were of the opinion that their mother-in-
law were unkind towards them. The 'no response' 
category of 49% respondents represents cases in which 
either mother in-law is dead or did not live with 
respondent. 
TABLE 4.33 
ASSISTANCE OF IN-LAW IN DOMESTIC CHORES 
Response Number Percentage 
14.75% 
36.25% 
49.00% 
Total 400 100.00% 
In order to find out how far in laws especially 
mother-in-law and sister-in-law were considerate, 
respondents were asked whether they helped them in 
domestic work when needed. 
The analysis(Table 4.33) reveals that in-laws of 
14.75 per cent respondents were considerate almsot all 
the time they opined that their mothers-in law or 
Yes 
No 
Not applicable 
59 
145 
196 
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TABLE 4.34 
SATISFACTION OF IH-LAWS REGARDING MANAGEMENT OF 
HOUSEHOLD WORK BT RESPONDENT 
Responses Number percentege 
Satisfactory 87 41.43% 
Unsatisfactory 116 55.24% 
Indifferent 7 3.35% 
Total 210 100.00% 
In the entire sample of 400 respondents only 210 
respondents were giving with in-laws. As revealed from 
the analysis (Table 4.34),the in-laws of majority of 
the respondents were dissatirficd with the managmant of 
household duties by the respondent. In their opinion. 
This indicates that outlook of in-laws towerds daughter 
in-laws remain wedded to a traditional 
perspective.Inspite of her economic cantribution she is 
not relieved from the responsibilities of damestic 
chares. 
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sister-in-law realised that they are working wonen and 
have little time for household jobs. They would prepare 
food, clean house, wash clothes when the respondents is 
in office. As such respondent is not supposed to do 
much domestic work after she returns from work. 
The analysis also reveals that majority of 36.25 
per cent in-laws respondents are not considerate. 
Respondents of this category opined that their mother-
in-law and sisters-in-law feel that job is a source of 
entertainment. As such they would not do any household 
work to make up for their absence. They would keep the 
work pending so that respondents may do it, however, 
late they return from their work. In such cases chances 
of role conflict are seen more as the in-law are not 
cooperative and respondent has to carry out her 
domestic responibility single handed along with her 
job. 
TABLE 4.35 
SATISFACTION WITH FAMILY LIFE 
Responses Nunber Percentage 
Satisfied 264 66% 
Dissatisfied 59 14.75% 
In-different 77 19.25% 
Total 400 100.00% 
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Satisfacton with family life is very important for 
married woman. It affect their personality. As shown in 
the analysis (table 4.35). 86% of the respondents were 
satisfied, on the whole, with their family, 14.75% of 
the respondents were dissatisfied with their family 
life. Dissabtisfaction deprives married working women 
of ligitimate joys of life. A substiantial proportion 
of respondents 19.25% however were not inclined to 
respond. 
Thus, majority of the working women in our sample 
are satisfied with their family life. 
SUMMARY 
Most of the married working women (71.5%) spent 
their income according to their own sweet will, 51.5% 
of the respondents handled the family expenditure 
themselves. Majority percantage of respondents have 
attained greater decision making power in the family. 
This indicates that change has taken place in the 
status-role of women in the family. 
Married working women are by and large responsible 
for the household duties. Majority of the working women 
did their own cooking cleaning and washing. Majority of 
the respondentsare not able to spend sufficient time 
with family members. It is mainly due to time strain. 
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Most of the respondents husband 78% are satisfied 
with management of domestic responsibilities of their 
wives. However, most of the husbands 56% remain wedded 
to their traditional role and do not share the domestic 
work with their wives. A substantial propotion of 
respondents have children between 1-3 years of age. 
Majority of them 35.94% leave their children under the 
care of mother or sister at their parental house during 
their working hours, where as 28.12% take them to 
their place of work. 
Most of the grown-up children had no grievance 
against their mother on account of their employment. In 
most cases in-laws did not appear to be find and 
considerate. Such an attitude of the in-law goes a long 
way in creating mental strain among the working wives. 
Most of the working women in our study are 
satisfied with their family life. This is infact a 
tribute to their genias for adjustment. 
In the next chapter it will be analysed how these 
women manage their job roles. 
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CHAPTER-V 
3.2 WORKING WOMEN AHD HER JOB ROLE 
The working woman is a corelatively new phenomenon 
in Indian society. Traditionally, her role was confined 
to the household work but the pressing economic needs, 
the education of the woman and the changing concept of 
work-values have enabled the woman to seek employment 
opportunity. This extension of the role of the woman 
has resulted into many conflicting situations and new 
demands in the field of marital adjustment, familial 
life and social participation. The work career not only 
provides a new role to the woman but also affects her 
role and status in the family and demands new 
adjustments in her personal and social life. Thus 
woman's role in work situation is an important area to 
be explored in order to understand the changing role of 
the woman. 
The present chapter is devoted to the respondent's 
job, her commitiment to it her job satisfaction, her 
occupational aspiration and ideology, husband's/in-law 
approval or otherwise for working, the attitude of the 
employer and her own adjustment with them. The broad 
aim of this chapter is to bring out the salient 
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features of the role-transition and role conflict of 
the working woman. 
MOTTVATTQHS FOR A JOB 
The factors involoved in a woman's dicision to 
work are important methodologically as well as 
theoretically because they may operate as variables 
which interact with the employment situation and 
influence its effect on the family. 
There are several motivational syndromes prominent 
among married working women. It is believed that the 
most important reason of women's working outside is the 
economic need. Today, in a middle class family the 
husband's earnings are inadequate to met the bare 
necessities and the family needs more money than that 
one person can earn. Hence a middle class woman is 
obliged to take up job. Many women work to earn 
additional money, even though the husband can provide 
them a comfortable living. They work only for added 
luxuries. 
Many women, like many men see their level of 
earning as some kind of masure for personal worth in 
the world. Some women who have experienced early 
economic deprivation want to continue to work as a 
164 
measure of economic security.If the husband is not good 
breadwinner, or is absent, or sunstable, the wife has 
to depend upon her own source of livelihood. In other 
words, a woman might work to ensure against possible 
loss or incapacitation of the breadwinner of the family. 
Further, one of the reasons of women's employment 
is that some women want to be reconized as independent 
Personalities and not just an extension of their 
husbands indintity and they feel that they can develop 
their own identity by taking jobs. 
One of the important gains which working women 
make can be subsumed under the general term of 'self 
expression'. Many women feel that if satisfaction from 
work were to be removed, they would experience a major 
personal deficit. Though the particular jobs they do 
may represent compromises with their original idealised 
conceptions in every case, they are realising in major 
degrees what they really want to do and feel is worth 
doing, as human beings, in relation to using their 
capacities . 
Rappoport, R and Rapport, RN 
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Sometimes employment may be motivated by 
aspirations for upward social mobility and also by a 
desire for a sense of competence. To some women, wife 
and mother roles do not seem to call for the 
utilisation of the women's full potential and 
employment may be seen as offering a greater 
opportunity in this respect. For the professionally 
trained or talented, this may also involve a feeling of 
obligation to oneself or to society to use one's 
skills, "the job may also sometime operate as a safety 
value whereby frustrations that would otherwise be 
2 
expressed in the family are avoided or directed . 
It is believed that highly enducated people claim 
to work out of intrinsic interest while those with 
lower qualifications do so with the monetary motives. 
The financial return is however, mentioned as an 
important element even for highly qualified women. 
Hoflman. L.W. (1963)." The Decision To work" The 
Employed Mother in America, and ed. by 
Ivan.Hofiman,Rand Menally and company.Chicago. 
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TABLE 5.1 
MOTIVATION FOR A JOB 
Reasons for work Hunber percentage 
1. To have an independent 181 45.25% 
income 
2. to supplement husband's 97 24.25% 
income and raise economic 
status. 
3. Engagment for spare time 52 13.00% 
4. Gross necessity 45 11.25% 
5. To make use of high or 25 8.25% 
professional education 
Total 400 100.00% 
For the purose of analysis five alternatives were 
put before the respondents. The analysis (Table 5.1) 
reveals that in our sample majority of the respondents 
45.25% were in gainful employment just to have an 
independent income. This means that they were 
motivatied by the wish to be financially independent. 
24.25% of the respondents were in the gainful 
employment inorder to improve the stadard of living of 
their families. Their a aim was to supplement their 
husband's income thereby to raise the economic status. 
The analysis further indicates that a substantial 
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proportion of respondents 13% were in employment to 
pass their time . It seems that these respondents were 
bored with the monotony and sameness of household 
duties and loneliness in the isolation of the home, 
therefore, seek escape into the employment to pass 
their spare time. 
In our sample 11.25% of the respondents were 
working to meet the bare necessities of their families. 
Such respondents were working out of gross necessity, 
there was no choice for them. They have to work 
willingly or unwillingly. The present economic 
situation is responsible for that. Respondents who were 
working out of sheer economic necessity were generally 
dissatisfied. There were 6.25% of the respondents in 
our sample who were in gainful employment to utilise 
their education and talents. Such respondents largely 
feel that employment provides them opportunity to 
develop their personality. 
It, therefore, seems that among middle class as 
well as working class wives,the financial incentive to 
work outside their homes is an important consideration, 
but in view of the experience gained in our period of 
full employment there are strong indication that 
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economic necessity is no longer the prime motive. It 
has been replaced, at least, to some extent, by a more 
complex psychological situation in which the wish to be 
financially independent, the disire for a higher 
standard of life, the need of company etc are some of 
the constituent factors. It, may also be said that the 
less educated women took their vocations especially to 
met the daily needs of their life, the highly educated 
women sought employment primarily to raise the stadard 
of living and to add to the luxuries. It may, 
therefore, be concluded that monetary incentive is the 
main reason for female employment. 
WORK ATMOSPHERE 
For working women the condition in which they work 
is an important area to be explored for a clear 
understandig of their commitment to the work and home 
responsbilities. It is belived that the happiness and 
satisfaction or otherwise of the working women largely 
depends upon the general atmosphere at their work 
place. In the present study work place of respondents 
differed from case to case. It depended upon the 
profession. 
TABLE 5.2 
DISTRIBUTION OF RESPONDENTS ACCORDING 
TO PLACE OF WORK 
120 
1 0 
100 
Sch. Coll. Uni. Bank Seer. SW.Dep. AG.Of. GO.OF. Hosp. 
PLACE OR WORK 
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TABLE 5.1 
DTSTRTBUTIOH OF RESPONDENTS ACCORDTHG TO PLACE OF MORK 
Place of work No. of Respondent Percentage 
27.5% 
25.0% 
5.0% 
10.0% 
6.25% 
3.75% 
2.5% 
5.0% 
15.0% 
100.00% 
The Table No. 5.2 reveals that a majority of our 
respondents (57.5%) are in the teaching profession, and 
hence were serving in different academic institutions. 
Out of this percentage 27.5% respondents were working 
in different types of school each school like 
primery, middle and high school had its own 
environment. Teachers have to work with inadequate 
facilities in middle and primary schools as compared to 
high schools. In college and university there are 
School 
College 
University 
Bank 
Secretariat 
Social welfare 
A-G's office 
Other Govt. 
Hospital 
Total 
dept. 
Office's 
110 
100 
20 
40 
25 
15 
10 
20 
60 
400 
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ample aminities. School teachers have to stay for more 
time at their work place than college and University 
Teachers. 
There were 10% respondents who worked in various 
Banks. Bank Job is very strenous as reported by the 
respondents. They have to work in one hall with so many 
colleageus and have to deal public for the whole day. 
They hardly get any time for rest. Respondents reported 
that the nature of their work is such that one may get 
easily irritated. 13% of the respondents in our sample 
work in different types of 'Govt' offices. Respondents 
who served in central govt offices had to remain very 
cautious about the timings. They were bound to reach 
the office in time and could not leave before the 
woeking hours are over. Regarding timing there was some 
sort of relaxation in State 'Govt' offices. 
Lady doctors work in various hospitals and besides 
that they have private practices. They rarely go out 
for calls. Nurses also work in hospitals and they have 
to remain very prompt about their duty. They often 
experience time conflict in performing dual 
responsibilities of home and job. 
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TABLE 5.3 
DUTY HOURS 
Hours Profession 
3 Hours University Teacher 
4 Hours college Teacher 
6 Hours School Teacher 
6 Hours Doctors 
7 Hours Office Employees 
7 Hours Bank Employees 
8 Hours Nurses 
6-8 Hours Administrative officers 
Married women having responsibility of their home, 
children and husband do not like long hours of work-
outside and they prefer to go in for those jobs which 
do not demand long and late hours of work. In our 
sample majority of the respondents were working for six 
hours or less per day. A substantial proportion was 
also working for 7 hours per day. Only few were 
required to work for 8 hours or more per day. 
As indicated in Table 5.3 working women's working 
hours vary according to their professions. University 
Teachers usually have to be in the university for three 
hours while college teachers have to stay for four 
hours. For school teachers the work load is six hours. 
In bank and government offices working hours are 7 
hours. Doctors have to be in hospital for at least six 
hours. The working hours for nurses are eight hours. 
The working time for administrative officers is 7-8 
hours but they have to remain for longer periods 
according to their work. 
TABLE 5.4 
REGULARITY OF WORKING HOURS 
Responses Nunber Percentage 
Regular 340 85% 
Irregular 60 15% 
Total 400 100% 
Regularity of working hours is essential for the 
successful performance of household activities and for 
keeping a balance between the dual roles of a housewife 
and an employee. In our sample as shown in Table 5.4 
85% of the respondents reported that their hours of 
work were regular while 15% of the respondents 
complained that they had irregular working hours. Women 
in medical profession as doctors or nurses had 
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irregular hours of work where as women in teaching, 
administrative and clerical services generally have 
regular working hours. The professions of doctors 
despite irregular working hours is prestigious, and 
young girls are tempted to joint it. 
LEHGTH OF SERVICE: 
The length of service of married women shows that 
how keen they are to stick in their jobs. It also gives 
the impression that with time more and more women are 
coming forward for employmen. The length of service of 
respondents is as follows. 
TABLE 5.5 
RESPONDENT'S LENGTH OF SERVICE 
Years Nunber Percentage 
Below 5 Years 109 27.25% 
6 to 10 Years 114 28.5% 
11 to 15 Years 98 24.5% 
16 and above 79 19.75% 
Total 400 100.00% 
The Table 5,5 shows that during the last five 
years, majority of my sample respondents have joined 
their posts. Though the number of women before sixteen 
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and more years back is low but it is not substantially 
lower which shows that educated women have always been 
keen to take up job even a decade back. 
TABLE 5.6 
PERFORMANCE OF JOB 
Responses Number Percentage 
Satisfactory 128 32% 
Unsatisfactory 196 49% 
Indifferent 76 19% 
Total 400 100% 
An attempt was made to examine the perecption of 
the respondents regarding the performance of their job 
roles. Respondents were asked to report whether they 
carry out their job roles satisfactory. As revealed 
from Table 5.67 majority of the respondents 49% are not 
able to perform their job role upto their individual 
satisfaction. However, 32% of the respondents are 
satisfied with their job role performance. A 
substantial proportion of respondents 19% were not 
clear in their opinion. This indicates that working 
women are yet to make adjustment between the two roles 
of home and job. 
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TABLE 5.7 
ATTENTION PAID TOWARDS WORK DURING STAY IN OFFICE 
Responses Number Percentage 
Yes 131 32% 
No 219 54.75% 
Indifferent 50 12.5% 
Total 400 100.0% 
In connection of the job role performance 
respondents were further asked to reveal whether they 
pay full attention towards their work during their stay 
in the office. Majority of the respondent 54.75% (Table 
5.7) revealed that they are not able to pay full 
attention towards their work. 32% of the respondents 
claim that they pay full attention towards their work 
where as 12.5% of the respondents are indecisive in 
their opinion. This indicates that working women are 
yet to meet the demands of their dual roles. The reason 
may be the overburden of work. 
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TABLE 5.8 
FAMILY AFFAIRS DURING WORKING HOURS 
Responses Nunber Percentage 
Yes 238 59.5% 
No 160 40% 
Indifferent 2 0.5% 
Total 400 100.0% 
Respondents were further asked to reveal whether 
domestic affairs occupy their mind and action during 
their working hours. In majority of the respondents 
(Table 5.8) the domestic affairs overwhelm their mind 
and thought during the working hours. However, 40% of 
the respondents magage to keep familial matters away 
from themselves during working hours. 0.5% of the 
respondents were indifferent in their indicate that 
domestic responsibilities of working women by large 
affect their job role performance in a negative manner. 
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TABLE 5.9 
CONFLICT OF TIMMING 
Responses Nunber Percentage 
Yes 
No 
In-different 
Total 
119 
247 
34 
400 
29.75% 
61.75% 
8.5% 
100% 
Respondents were further asked to reveal whether 
they were able to reach their place of work in time or 
not. Majority of the respondents 61.75% [ Table 5.9 ] 
revealed that they do not reach their place of work in 
time. However 29.75% repondents manage to reach their 
place of work in time. 8.5% of the respondent did not 
give a clear cut answer. This indicats that majority of 
working women ecperience time conflict. The reason may 
be the coincidence of job timmings with home timmings 
which adverrly affect their job role performance. 
178 
TABLE 5.10 
JOB SATISFACTION 
Presponses Hunber Percentage 
Most satisfactory 184 48.0% 
Unsatisfactory 126 31.5% 
Indifferent 90 22.5% 
Total 400 100.00% 
Satisfaction is a psychological phenomenon and is 
influenced by the gratification of physical and social 
needs. 
The respondents were asked to report whether or 
not they were satisfied with their present job. As 
shown in the analysis (Table 5.10) 46% respondents were 
satisfied with their present job. There were 31.5% 
respondents who were unsatisfied where as 22.5% 
respondnets were not clear in their opinion. 
TABLE 5.11 
ORIBNTATIOH TOWARDS OCCUPATIONAL MOBILITY 
Responses Nunber Percentage 
Yes 236 59.0% 
No 146 36.5% 
In-different 18 4.5% 
Total 400 100.00% 
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The special and occupational mobility in the case 
of working women is a rae phenomena. The familial 
commitment and social restrictions for women if they 
have to live along and away from the family, all are 
important hindrances in the way of women's occupational 
mobility. They prefer jobs where there is no problem of 
transfer and enter into only those jobs where the work 
place is near to their home and family. The lure of 
economic betterment and the chances to rise higher on 
the occupational ladder are the poor incentive for 
women to change from one occupation to another 
occupation. Respondents were asked to report whether 
they would like to move from present occupation to 
another. Majority of the respondents 59% (Table 5.11) 
seems to have orientation towards the occupational 
mobility 36.5% did not want to change their present 
occupation and 4.5% of the respondents could not 
decide. 
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TABLE 5.12 
GROUHD FOR OCCUPATIONAL MOBILITY 
Responses Nunber Percentage 
Better Salary 200 50% 
Higher status 54 13.5% 
Nearer Home 
Not applicable 146 36.5% 
Total 400 100.00% 
Respondents who were incilined towards 
occupational mobility were further asked to report that 
under what circumstances they would like to move from 
one occupation to another. 
The analysis (Table 5.12) shows that half of the 
respondents (50%) informed that they would change the 
job if they were offered better salary. There were 
13.5% respondents who were looking for an occupation of 
higher status. The rest of the respondents 36.5% did 
not wish to change their present job. The analysis, 
therefore, reveals that salary is the ultimate goal of 
employment and it largely influences the satisfaction 
of workers. 
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TABLE 5.13 
COMHITMEHT TO THE JOB 
Reponses Number Percentage 
Highly committed 194 48.5% 
Not committed 88 22.0% 
Not applicable 118 29.5% 
Total 400 100.00% 
Indian women have great attachement with their 
family and generally they do not wish to leave their 
families inspite of great allurement of higher income, 
higher status and better changes of raising one's own 
capabilities. Indian women particularly do not like to 
live separately unless it is most essential for them. 
Exploring further the mobility orientation an 
effort was made to find how committed were the 
respondents to their jobs or they treated the matter 
lightly. In this context, respondents were asked to 
report that whether they would like to continue in 
their jobs, if they are their husbands were separated 
by transfer. For 29.5% of the respondents [Table 5.13] 
it was not important as either they or their husbands 
had not any chance of transfer. 48.5% liked to continue 
in their jobs while 22% preferred to give up jobs in 
such circumstances. It is obvious that majority of the 
respondents have high committment to work. The attach 
more importance to stick to their jobs than to remain 
with their husbands. 
TABLE 5.14 
ATTITUDE OF WORKING WOMEN TOWARDS WORK 
Responses Nunber Percentage 
Agreed 314 78.5% 
Disagreed 62 15.5% 
In-different 24 6.0% 
Total 400 100.00% 
To find out the attitude of working women towards 
work they were asked whether a woman should be in 
gainful employment even when her husband can support 
her. 78.5% respondents in our sample as indicated in 
Table 5.14 agreed with the statement, 15.5% disagreed 
while 6% of the respondents were not inclined to 
response. Thus the vast majority of the women in sample 
believe that taking up a job is not merely a function 
of the husband's poor earning capacity. Respondents who 
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disagreed must have been doing jobs due to some other 
compulsion. 
TABLE 5.15 
ATTITUDE OF HUSBAND TOWARD WIFE'S EMPLOYMENT 
Responses Hunber Percentage 
Favourable 312 78% 
Unfavourable 60 15% 
In-different 28 7% 
Total 400 100.00% 
Working women themselves, their husbands and their 
in-law, react in diverse ways to their being employed. 
Husbands and in-laws generally have prejudices, 
suspicion and Jealousy for working woman. They are 
generally ridden with the traditional attitude that man 
was the provider and woman's place was in the home. 
However, a change has emerged recently in these 
traditional attitudes towards female employment. A 
feeling has developed that whatever a woman does, it is 
for the husband and for the welfare of her family and 
thus she helps her husband in discharging his financial 
responsibilities. But those women whose attitude is one 
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of not considering their jobs to be of paramount 
importance get greatest favour of the husband and in-
laws. 
In our sample as indicated in Table 5.15 78% of 
the respondents reported that their husbands were in 
favour of their being in jobs. Husbands of nearly 7% 
respondents were reportedly indifferent and the rest 
i.e. 15% disliked their employment. 
It is, therefore, significant to find that 
husbands of a majority of respondents did not mind 
their wives being in job. A few were in-different. It 
shows that attitude of the husband as far as wife's 
employment is concerned, is one of wanting or atleast 
of not minding them being employed. Those who 
disapproved wife's employment, did so because they 
found their wives failing in their domestic roles. For 
some it may be just a face saving against the 
traditional attitude about female employment. 
TABLE 5.16 
HUSBAND'S PRIDE IN WIVE'S OCCUPATIOHAL ACHIEVEMENT 
Reponses Number Percentage 
Yes 18 20.25% 
No 284 66.% 
In-different 55 13.75% 
Total 400 100.00% 
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In our sample as reflected in Table 5.16 majority 
of the rewspondents 66% opined that their husbands did 
not take pride in their wive's occupational 
achievement. Husbands of 20.25% respondents take pride 
in their wives ocupational achivemant not feel so and 
13.75% were indifferent in their attitude. 
The changed attitude of the husband is, therefore, 
reflected in minority of the cases. In these cases, 
husband no longer thinks of his wife's achievement as a 
threat to his own personality. Now it is a matter of 
pride for husband if his wife is in gainful employment. 
Sometime back it was a matter of shame. Even now 66% 
husbands in our sample did not take pride in their 
wives occupational achievement. 
TABLE 5.17 
HUSBAND JEALOUS OF WIVE'S OCCUPATIONAL POSITION 
Responses Nunber Percentage 
Yes 10 2.5% 
No 386 96.5% 
In-different 4 1.0% 
Total 400 100% 
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Jealousy between the husband and the wife affects 
marital happiness. the fact that the working women 
achieve economic independence may instil a feeling of 
jealousy in the husbands. It was, therefore, inquired 
whether respondent's husbands felt j-ealous of their 
occupational position and recognition. Only 2.5% 
respondents it as revealed in (Table 5.17) felt that it 
was so while the husbands of 96.5% did not show any 
jealousy. Husbands who show jealousy must be poor 
achievement husbands and would also be extremely 
conservative. It seems that they are unable to prevent 
their wives from working either due to economic 
pressures or due to their strong personality. 
TABLE 5.18 
HUSBAND PREJUDICED AGAINST WIVB'S EMPLOYMENT 
Responses Nunber Percentage 
Yes 42 10.5% 
No 358 89.5% 
In-different X X 
Total 400 100.00% 
187 
In our sample as shown in the Table 5.18 only 
10.5% respondents felt that their husbands have got 
prejudices against "Their employment while rest (89.5%) 
had no prejudices. This shows that in some cases 
husbands allow their wives for work unwillingly. They 
may be feeling that working women go against the 
traditional role of a woman. Economic independence may 
encourage her to develop a personality which would not 
be liked by the husband. 
Table 5.19 
HUSABAND'S ATTITUDE OF SUSPICION TOWARDS CHARACTER OF 
EMPLOYED WIFE 
Responses Number Percentage 
Yes 
No 
In-dif ferent 
8 
394 
X 
1.5% 
98.5% 
X 
Total 400 100% 
It is assumed that the attitude of husabnds and 
in-law are influenced by the deep rooted preconveived 
nnotion, viz employed wife is prone to become loose and 
faithless and generally of dubious chastity. 
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In our sample as seen in Table 5.19 only 1.5% of 
the respondents felt that their husabnds were 
suspicious about their character. Such couples amy be 
having a conflicting marital relationship 98.5% 
respondents believed that their husbands had full faith 
in them. 
TABLE 5.20 
HUSBAND GRATEFUL FOR WIVE'S FINANCIAL CONTRIBUTION 
Responses Nunber Percentage 
Yes 101 25.25% 
No 286 71.05% 
In-different 13 3.25% 
Total 400 100.00% 
Now-a-days it is largely felt that a working woman 
works for the husabnd and for the welfare of her family 
and by being employed she helps her husband in 
discharging financial responsibilities. In order to 
find out whether husands have a feeling of gratitude 
towards their wive's financial contribution, the 
respondents were asked to give their opinion about 
this. Table 5.20 reveals that 71.5% respondents 
admitted that their husnands did not have a feeling of 
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gratitude towards their financial contribution. 25.25% 
respondents hold that their husbands had such feeling 
towards them. While husabnds of 3.25% were in-different 
in their attitude. 
It may be, therefore, concluded from the analysis 
that majority of the husands are not ready to accept 
the fact that their wive's are working for them and for 
the welfare of the family. This means they are not 
ready to acceept that wife's employment is 
indispensable for the family welfare. 
TABLE 5.21 
ATTITUDE OF IN LAWS TOWARDS THE EMPLOYMED 
DAUGHTER IN-LAW 
Responses Nunber Percentage 
Fabourable 93 52.38% 
Unfavourable 110 44.29% 
In-different 7 3.33% 
Total 210 100.00% 
Regarding the attitude of intahes towards 
respondent's employment, it was discovered that in 
majorit of the cases 52.38% the attitude of in-laws was 
favourable towarde the employments of the respondents 
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and in 44.29% cases the attitude was unfavourable. 
3.33% were not clear in their opinion. Table 5.21 that 
in 46.5% cases living with in-laws the attitude was 
favourable and in 25.75% cases it was not so. 7% of the 
respondents kept their opinion reserve. 
TABLE 5.22 
IN-LAWS GRATEFUL FOR RESPONDENT'S FINANCIAL 
CONTRIBUTION 
Responses Nunnber Percentage 
Yes 70 33.34% 
No 135 64.28% 
In-different 5 2.38% 
Total 210 100.00% 
Respndents were asked to report whetheir their in-
laws had a feeling of gratitude for their financial 
contribution. It is evident from Table 5.22 that in-
laws are not generally grateful for respondents 
financial contribution as is reported by 64.28% of the 
married working women in our sample. However, in-laws 
of 33.34% respondents are happy with the respondents 
financial contribution to the joint family 2.38% of the 
respondents did not opine on this issue. 
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TABLE 5.23 
BEHAVIOUR OF IN-LAWS AFTER THE RESPONDENT RETURNS FROM 
WORK 
Responses Nunber Percentage 
Pleasent 
Unpleasent 
In-different 
90 
117 
3 
42.85% 
55.72% 
1.43% 
Total 210 100% 
The respondents were asked to report how did their 
family members (in-laws) behaved when they return from 
work. The analysis (Table 5.23) reveals that in-law of 
42.85% respondents behave in a pleasent manner when 
they come back form work. However, majority of 
respondents 55.71% reported that their in-laws behave 
in an unpleasent manner. Whereas 3% respondents were 
indifferent in their reponse. 
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TABLE 5.24 
ATTITUDE OF THE EMPLOYER 
Responses Nunber Percentage 
Satisfactory 161 40.25% 
Unsatisfactory 193 48.25% 
In-different 46 11.5% 
Total 400 100.00% 
For working women the behaviour of the employer or 
the local boss is extremely imprtant. This is more so 
if the latter are males. In our sample most respondents 
were in teaching professions working in schools and 
colleges. 4025% respondents in our sample Table 5.24 
reported that their employers behaved well with them. 
48.25% were of the opinion that the behaviour of the 
employer's was not satisfactory. 11.5% respondents 
reported that employers were indifferent in their 
opinion, 
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TABLE 5.25 
HELPING NATURE OF THE EMPLOYER 
Responses Nunber 
160 
200 
40 
Percentage 
40% 
50% 
10% 
Helping 
Not helping 
In-different 
Total 400 100% 
In our sample 40% of the respondents (Table 5.25) 
thought their employers were helpful when they had 
conflicts in carrying out dual roles. 50% respondents 
were of the opinion that their employers were not at 
all helpful in such circumstance. 10% respondents were 
in-different, some of them are themselves the employers 
being at the head of the organisation. 
TABLE 5.26 
APPRECIATION AT THE HANDS OF EMPLOYER 
Responses 
Yes 
No 
In-different 
Total 
Number 
160 
164 
76 
400 
Percentage 
40% 
41% 
19% 
100% 
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In our study 40% of the respondents (Table 5.26) 
had the impression that their employers appreciated 
their ability. There were 41% repondents who did not 
think so, 19% respondents were not inclined to respond 
mostly because the question did not apply to them. 
TABLE 5.27 
EMPLOYER'S SATISFACTIOH WITH RESPOHDEHT'S JOB 
PERFORMANCE 
Responses 
Satisfied 
Un-satisfied 
In-different 
Total 
Nunber 
224 
72 
104 
400 
Percentage 
56% 
18% 
26% 
100% 
Respondents were asked to state whether their 
employers were satisfied with their job performance or 
not. Table 5,27 shows that 56% of the respondents 
believed that their employers were satisfied with their 
work. Employer's of 18% respondents were not satisfied 
with their performance. There were 26% respondents who 
were not inclined to response. 
Yes 
No 
In-different 
38 
312 
50 
ADVERSE IMPACT OF EMPLOYMENT OF MARITAL RELATIONSHIP 
Responses Nunber Percentage 
9.5% 
78.0% 
12.5% 
Total 400 100.00% 
It us generally believed that the employment of 
married woman has an aderse effecft on marital 
relationship due to wives being completely released 
from financial dependence on their husnbands. 
Respondents were asked to give opinion in this coctext. 
As is evident from Table 5.28 majority of the 
respondents disagreed with the statement only 9.5% 
agreed and 12.5% of the respondents were in-decisive in 
their opinion. 
This indicates that woman's economic independence 
does not necessarily put a stain as marital harmony and 
happiness with their performance. 
196 
TABLE 5.29 
ATTITUDE TOWARDS THE EFFECT OF FEMALE EMPLOYMENT 
Responses Nunber Percentage 
Satisfactory 298 74.5% 
Un-satisfactory 36 9.0% 
In-different 66 16.5% 
Total 400 100.00% 
The place of women in the economic life of a 
country is undergoing far reaching changes. These 
changes in terms of their diversity appear to the more 
marked in developing econimies like our which generally 
happen to be tradition bound. In Indian rural areas 
women have been doing work on farms or help other 
members of the family in their normal chores but women 
employment in urban areas comparatively modern 
is a phenomenon. It has a great impact on the society, 
family and individul. Different people have got 
different views about the impact of female employment. 
Some feel that femal employment has adverse impact on 
family and society in general while others believe in 
its healthy consequences. Attempt was made to 
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investigate the perception of prespondents about the 
effect of female employment on family and society in 
general. As is evident from Table 5.29 74.5% of the 
respondents replied that the impact of women employment 
was healthy on family and society. 9% respondents were 
of the view that family is adversely effected and 
ultimately society while 16.5% of the respondents gave 
no reply. 
It proves that the process of change in the 
attitudes of modern middle class woman is high. 
Traditionalism rules only a small proportion of 
respondents who felt that impact of women employment on 
society would not be healthy. Majority of the reponents 
on the other hand were in favour of women employment. 
It can thus be generalized than middle clas woman is 
passing through transitional period. 
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There are many motivations for women to take up 
paid jobs outside home. The most important of these in 
our sample is not economic necessity but a desire to 
have economic independence. This indicates that women 
by and large desire to assert their own individual 
identity. Some of our repondents have also taken up job 
to supplement the family income and make for a higher 
standard of living which leads to arise in the economic 
status of the family as a whole. 
The performance of job role depends upon the 
working conditions. The conditions of work vary 
according to the nature of profession. Most respondents 
work as teachers, mostly in schools and colleges. Their 
working hours range between four to six hours and for 
university teachers it is only three hours. Respondents 
working in banks and offices have to work for at least 
seven hours. Wroking hours for Nurses are eight while 
doctors have to work for at least seven hours. 
Majority of the working women are unable perform 
their job role upto their individual satisfaction. This 
indicates that tratitional responsibilities of women in 
home puts on intolerable strain on them. 
199 
A large number of respondents are satisfied with 
their present job. They would like to change their 
occupation if they are oferred better salary. Some 
respondents are looking for on occulation of better 
status. Majority of the respondents are strongly 
committed to their jobs as most of them would like to 
continue their jobs even if they are separated from 
their husbands by chance of transfer. 
Majority of the respondents believed that woman 
should take up gainful employment even if there 
husbands are able to support them. Most of the 
respondents husbands approve of their wive's 
employment. However, majority of them do not take pride 
in the wive's occupational achievement. Generally 
husbands do not show any jealousy or prejudice towards 
their wives employment or suspect their character on 
account of their employment. 
Majority of the husbands are not grateful for 
their wive's financial contribution. This indicates 
that the husbands under the infulence of deep rooted 
preconceived traditional outlook are not ready to 
accept that their wive's employment is indispensable 
for them and the family welfare. 
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The attitude of in-laws in most of the cases is 
unfavourable towards the repondents. Mostly in-laws are 
not grateful for her economic contribution to the 
family. In majority of the cases the attitude of the 
employer is not favourable towards the respondents. 
Majority of the respondents do not receive any help of 
the employer in the situation of role conlict. 
Majority of the respondents believe that women's 
employment does not lead to marital disharmony and 
believe in positive consequences of female employement 
for family and society in general. 
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CHAPTER - VI 
ROLE CONFLICTR AND ACCOMMODATION 
Role conflict occurs whenever a person is required 
to perform two or more roles whose expectations are to 
some extent inconsistent. Role conflict is, therefore, 
a type of stress arising from a condition is which the 
plzyer of focal role or roles percieves that he is 
confronted with incompatible expectation. Married women 
who take up jobs as outside employment increase their 
volume of duties as they have to perform dual 
functions, one in the home and the other outside. Home 
and work are two different worlds separated not only 
focally but in spirit, have own values and codes of 
conduct, which are not uncommonly in conflict with each 
other. Working being subjected to the dual demands of 
home and work is liable to face a crisis of adjustment. 
In addition to the biological functions she has to 
perform because of her sex and the culturally defined 
women's roles in which she has to act, she has to make 
many compromises, sacrifices and adjustment. Often she 
has to face conflicting situations and has to sacrifice 
the interest of her family for the sake of work career 
and at others her occupational career is jeopardised, 
because of heavy family responsibilities. 
The working wife is not yet clear about her roles. 
The changed context has created a role confusion for 
the working wife, to her established roles of mother 
and wife, a new role of working outside the home and 
earning a salary has now been added. The confusion 
arises because of a fit between old and new role. The 
present chapter is devoted to explore the various 
factors responsible for the role conflict among working 
women. Attempt is also made to find out how far the 
working women have accommodated themselves between the 
two roles. 
SOURCES OF ROLE CONFLICT 
In the transitional phase in which the dual career 
families in India find themselves, the tradition is not 
adhered too rigidly and the modern is not yet settlled. 
This vacum makes members of such families cling to the 
fulfilment of their own demands and claims. There is 
great uncertainly regarding husband, wife, and other 
relations in the family. In the absence of clear 
prescribed roles one is likely to be unmindful of one's 
duties while at the same time be unduly conscious of 
other obligation. 
1. Rani Kala.'Role conflict among working women 
chetna Publications, New Delhi 1976. 
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In the dual carrer families the exaggerated 
emphasis on individuality and individual gratification 
and the ambiguity and uncertainty of role make it 
difficult for both husband and wife to adjust to their 
marital obligations. The problem of adjustment may 
become more difficult for working wive's on account of 
husband's inability or unpreparedness to change himself 
in the light of new conditions. Most husbands even now 
believe that they need not share the household 
activities. In any case, they would be happy if the 
wife does not demand a more active participation. But 
if the wife is insistent, the husband may even resent 
this attitude. The wife has to make great sacrifies in 
a male dominated family. The parents-in-law and other 
relations living in the family do not have much 
sympathy with the working wife's new role and their 
demands and expectations from her remain more or less 
unchanged. A wife whose own image of her home role is 
extremely high will be best with more problems. 
Acceptance of the goals of home and work 
simultaneously may lead to conflict for many, if not 
for all, educated women. The problem is likely to 
become more acute as fulfilment of the two goals 
requires qualities of different types. The demands made 
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by two situations not only add to her worry and fatigue 
but may create a problem in itself. It is usually true 
that when a married women works outside the home she 
also assumes the responsibility for home making Husband 
often help considerably with the housework, yet the 
larger part of it, specially the responsibility for 
planning and supervision, falls upon the wife even when 
there are servants. Tradition still makes housework 
less acceptable for men than wage earning for women. 
the wage earning wife has two sources of fatigue. 
2 
Therefore, it may become excessive . 
THK FTVE DTLEMMAS: 
3 
Fogarty and the Rappaports have highlighted the 
five dilemmas confronted by couples in dual career 
families. the first dilemma is that produced by 
overload of work. The overload is a function of at 
least four factors:-
(a) The degree to which having children and family is 
salient. The possible effects on their children. 
2. Bowman H.A.,'Marriage for Moderns' (3rd ed. ) 
McGraw Hill Book, Company, Inc, New York, 1954. 
3. Fogarly MP, Rapport R. 'Sex, career and family, 
George Allen and Unwin, London 1971. 
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both husband and wife pursuing their carrers, 
implied a limitation in degree to which couples 
were willing to delegate child care even assuming 
the availability of satisfactory sources. There is 
an element of psychic strain in allowing two major 
areas which are quite different in the demands and 
characterististics; 
(b) The degree to which satisfactory arrangement for 
reallocation of tasks in the houshold is possible; 
(c) The degree to which the sheer physical strain is 
enhanced by psychological strain. Couples vary 
enormously in the degree to which these other 
sources of tension feed into the family system and 
the degree to which they can manage them. It is 
therefore necessary that the couple should enjoy 
good health, the availability of domestic help or 
the presence of relations who may share the burden 
is also important in considering the issue; 
(d) The degree to which the couple aspire the higher 
is the standard of domestic living. Most couples 
aspire for a higher standard of living. This made 
the problem of managing the domestic side of their 
living more complex. Thus, the impetus to continue 
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work and career development is increased. 
The second dilemma arises from the discrepancy 
between personal and social norms. Personal norms are 
what the couple felt was right and proper for 
themselves, while social norms are those held by people 
around them. In case of the conflict between the two 
roles it is the job role which is sacrified, because of 
the importance given at the motherhood and the sanctity 
of the home and the housewife role. 
The third dilemma is of personal identity and self 
esteem. The husband may make great personal and career 
sacrifies to help achieve the dual career structure for 
its value to both parties, but he may show irritation 
or resentment at having modified his won pattern 
against perishing internalised conceptions of himself 
in relation to masculine role. Some couples sharply 
segregate their work and home roles. Many women when 
they return home become cooks and devote themselves 
completely to housewife roles. 
The fourth dilemma faced by the dual career 
families is the social network dilemma. In general, 
they tend to make their network of relationships on a 
couple basis rather than on individual basis. This is 
I 
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partly a matter of sharing ideology, but it also 
functions to insulate them from the environmental 
sanctions. Such families have a larger network as it 
includes both husbands and wive's acquintances. 
The fifth dilemma as reported by fogarty and 
Rapaports is the role cycling dilemma which arises from 
a conflict between roles that may be variable in their 
demands at diffeent points or periods of time e.g., the 
marital role demands in relation to the work demands of 
each partner at different points in the life cycle. 
TABLE 6.1 
ROLE CONFLICT EXPERIENCED IN DUAL ROLE PERFORMANCE 
Responses Number Percentage 
Yes 
No 
In-different 
234 
102 
64 
58. 
25, 
16S 
100. 
5% 
,5% 
t 
00% Total 400 
An attempt was made to know the opinion of the 
respondents about the performance of their dual roles. 
It was found as revealed in Table 6.1 that majority of 
the respondents 58.5% experienced conflict in 
performing their dual roles of home and job. 25.5% of 
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the married working women in the sample, however, 
opined that they do not experience any conflict in 
performing their two roles; 16% of the respondents were 
not clear in their opinion. 
TABLE 6.2 
OCCUPATION AND ROLE CONFLICT 
Occupation Saiiple Role conflict Percentage 
strength experienced 
35% 
45% 
60.90% 
75% 
65% 
76.66% 
66.66% 
30% 
An effort was made to find out whether the extent 
of role conflict experienced by married working women 
is related to the nature of their occupation. As is 
evident from the analysis (Table 6.2) the highest 
incidence of role conflict is found in Nurses (76.66%), 
University 
Teacher 
College teacher 
School Teacher 
Bank Employees 
Office Employees 
Nurses 
Doctors 
Administrative 
Officers 
20 
100 
110 
40 
60 
30 
30 
10 
7 
45 
67 
30 
39 
23 
20 
3 
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Bank Employees (75%), Doctors (86.66%) and office 
Employees (65%). On the other hand, role conflict is 
experienced to a lesser extent by University teachers 
(35%) college teacher (45%) and Administrative 
Officers. This indicates that role conflict is 
experienced by married working women whose profession 
demand more and hectic job house from the employee. 
Thus there is a direct relationship between nature of 
occupation and role conflict experience. 
TABLE 6.3 
EDUCATIOH AHD ROLE CONFLICT EXPERIENCE 
Educational 
level 
Post-graduate 
Graduate 
Under-graduate 
Matric 
Medical Graduates 
Totqal 
Sample 
strength 
187 
117 
42 
24 
30 
400 
Role of 
conflict 
experienced 
91 
80 
24 
19 
20 
234 
Percentage 
48.66% 
68.37% 
57.14 
79.16 
66.67 
100.00% 
Attempt was made to find whether role conflict 
experienced by married working women varies according 
to their educational qualification. It was found as 
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relected from Table 6.3 that highest incidence of role 
conflict is found in respondents with educational 
qualification of Matric (79.16%), Graduates (68.37%), 
Medical-Graduate (66.67%). On the other hand role 
conflict is experienced to a lesser extent by married 
working women with higher educational qualification of 
post-graduate and above. The fact being that working 
women with low educational qualification are engaged in 
hectic and strenous jobs, there are experience more 
role conflict as compared to working women with higher 
educational qualificattion. 
TABLE 6.4 
AGE OF RESPONDENTS AND ROLE CONFLICT EXPERIENCED 
Age-Group Sanple Role Conflict Percentage 
strength experienced 
21-25 Years 60 52 86.66% 
26-30 Years 90 76 84.44% 
31-35 Years 120 70 58.33% 
36-40 Years 80 26 32.5% 
41-50 Years 35 10 28.54% 
50 & above Years 15 X X 
Total 400 234 
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The role and responsibilities of women vary 
significantly in different periods of their life. Young 
working women experience greater problems in carrying 
out their dual roles. An effort was made to locate the 
relationship between age of the working woman and role 
conflict experience. It was found as indicated in Table 
6.4 that younger women between age groups 21-25 years 
and 26-30 years show highest incidence of role conflict 
(86.66% & 84.44%) respectively. Women in upper age 
groups 36-40 years & 41-50 years experience 
comparatively less role conflict (32.5%, 28.54%) 
respectively. This indicates that role conflict 
decreases with the increase in age. The reasons may be 
the unfamiliarity of younger women with the domestic 
almosphere of in-laws, the younger age of their 
children and lack of understanding with husband and 
parents-in-laws. However, such factors disappear with 
the passage of time resulting in the decrease in role 
conflict experience. 
Yes 
No 
In-different 
85 
146 
23 
212 
TABLE 6.5 
INFLEXIBLE ATTITUDE OF HUSBANDS AND ROLE CONFLICT 
EXPERIENCE 
Responses Nunber Percentage 
27.78% 
62.40% 
9.82% 
Total 234 100.00% 
The attitude of husband is very important for a 
working woman inorder to carryout her dual role 
responsibilities. In the absence of this, the working 
wife is dogged by a feeling of guilt for not having 
done her duties effectively. 
As revealed , from the Table 6.5, a substantial 
proportion of respondents 27.87% atributed to 
inflexible attitude of their husbands as an important 
factor behind their role conflict experience. Majority 
of the role conflict riddled respondents 62.40% 
however, do not experience role conflict due to the 
inflexible attitude of their husbands 9.82% of the role 
conflict confronted respondents were in-different in 
their opinion. 
Yes 
No 
In-d i f ferent 
105 
98 
31 
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TABLE 8.8 
NON-COOPERATIVE BEHAVIOUR OF IN-LAWS AND ROLE CONFLICT 
EXPERIENCED 
Reponses Nunber Percentage 
44.88% 
41.88% 
13.24% 
Total 234 100.00% 
The unsatisfactory dual role performance of the 
respondents was further augmented by the non-
cooperative behaviour of the in-laws. This is indicated 
in the Table 6.6 where majority of the respondents 
44.88% see it as a reason for their role conflict 
experience. While for 41.88% of the respondents the 
behaviour of the in-laws do not aflect their role 
performance. 13.24% of the respondents were not clear 
in their opinion. From this is may be concluded that 
non-cooperative behaviour of in-laws plays a 
significant role in role conflict experienced by 
married working women. 
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TABLE 6.7 
NON-AVAILABILITY OF SERVANTS OR DEPENDABLE PERSONS TO 
LOOK AFTER HOUSEHOLD AND CHILDREN 
Responses Nunber Percentage 
Yes 92 39.32 
No 125 53.42 
In-different 17 7.26 
Total 234 100.00% 
I some families especially in the nuclear families, 
there is heavy burden on working wife if there is non-
availability of servant or some dependable 
person who would look after the household and children 
in her absence. The respondents were asked to report if 
the above mentioned factor was a reason for the 
ineffective performance of their dual roles. The 
analysis (Table 6.7) reveals that for a distinct 
proportion of respondents (39.32) non-availability of 
servants or some other dependable persons was a factor 
behind their unsatisfactory management of dual roles. 
For 53.42% of the respondents, this was not a factor 
while 7.26% respondents were in-diffrent in their 
opinion. 
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TABLE 6.8 
AGE OF CHILDREN AND ROLE CONFLICT 
Responses 
Yes 
No 
In-different 
Total 
Nunber 
132 
74 
28 
234 
Percentage 
56.41% 
31.62 
11.97% 
100.00% 
An attempt was made to find out the raltionship 
between the age of the children and the role conflict 
experienced by the Married working women. It was 
observed (Table-6.8) that in majority of the 
respondents (56.41) younger age of the children 
affected the satisfactory dual role performance of the 
respondents. For 31.62% the respondents this was not a 
factor behind their unsatisfactory dual role 
performance. 11.97% respondents were indiffrent in 
their opinion. It is , therefore concluded that age of 
children has a direct relatinship with role conflict 
experienced by working woman: Younger the age of 
children, higher is the role conflict experienced by 
working mother. 
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TABLE 6.9 
ILL-HEALTH OF RESPONDENTS AND ROLE CONFLICT 
Responses Nuiiber Percentage 
Yes 19 
No 215 
Indifferent x 
Total 234 
For working woman health is very important for 
carrying out her various roles effectively. In the 
study, majority of the respondents 91.88% (as revealed 
from Table 8.9 ) confronted with role fonflict did not 
complain of any health problem. Only 8.12% of the 
respondents complained of ill health affecting their 
dual role performance. 
8. 
9 1 , 
12% 
.88% 
X 
100, .00% 
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TABLE 6.10 
PERECEPTIOH OF THE TWO ROLES AHD ROLE COHFLICT 
Responses Hunber Percentage 
Yes 130 55.56% 
No 58 24.78% 
Indifferent 46 19.66% 
Total 234 100.00% 
Role conflict is to same extent related to the 
psychological factor. It has something to do with the 
image of the roles in the mind of the individual. 
The analysis(Table 6.10) reveals that most of the 
respondents 55.56% riddled with role conflict have high 
expectation regarding their roles. They are not able to 
achieve these expectations, so they are dissatisfied 
with themselves. Sometimes they feel that their home 
role is neglected and at toher times the job role is 
affected adversely. The result is that they are worried 
resulting in self role conflict. 24.78% of the role 
conflict confronted respondents did not experience role 
conflict on account of psychological factor. Whereas 
19.66% of the respondents were not clear in their 
opinion. 
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TABLE 6.11 
KEYS TO ACCOMMODATION 
Responses Nunber Percentage 
Pride and Interest in 257 64.25% 
respective roles 
Low expectations of the 239 59.75% 
two roles 
Avaliabilty of domestic 231 57.75% 
helper 
Cooperative attitude of 186 46.5% 
of husband 
Favourable attitude of 164 41.0% 
In-laws 
Favourable attitude of 103 25.75% 
employer 
Facility of child care 99 24.75% 
centers 
Transport Facility 91 22.75% 
For a working women it is very essential to make 
efforts to achieve adjustment and resolve the conflict 
inherent in two roles. In a male dominated society as 
we live in at present, the woman has to make greater 
sacrifies. The combination of the two roles is not an 
easy or smooth task. It need not noly skill but also 
physical and psychological acceptance of an adjustment 
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to the changes brought about by this combination. An 
attempt was made to investigate the opinion of the 
entire sample of 400 respondents with regard to the 
keys which could minimize the conflict inherent in dual 
roles and lead to adjustment & accommodation. 
Various keys which in the opinion of respondents 
contribute to the minimization of role conflict are 
given in Table 6.11. 
A vast majority of the respondents in the entire 
sample 64.25% (Table 6.11) opined that it is possible 
to minimize role conflict by taking pride and interest 
in both the job and home role. 59.75% of the 
respondents feel that by keeping low expectations of 
the two roles can result in the minimization of role 
conflict experienced by married working women. 
Most of the working women are by and large 
responsible for carrying out the domestic 
responsibilities 57.75% of the respondents in the 
entire sample feel that it is essential for a working 
woman to be assisted by domestic helper which 
consequently can scale down the 
role conflict experienced by her 46.5% and 41% of the 
respondents attribute to cooperative attitude of 
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husband and in-laws respectively as keys for scaling 
down the role conflict inherent in the dual role 
responsibilities of married working women. For 25.75% 
of the respondents favourable attitude of the emloyer 
can play significant role in minimizing rle conflict 
experienced by married working woman. 
As revealed from analysis 24.75 of the 
respondents beleve that role conflict can be to same 
extent eradicated if there is the facility of child 
care centers where the married working women can putin 
their children especially infants during their job 
hours. 
22.75% of the respondents feel that role conflict 
can be scaled down to same extent if married working 
women are provided with the transport facility so that 
they can overcome the problem of time conflict to some 
extent. 
succeeded in manging their two roles to their 
satisfaction. They have not resolved that conflict 
inherent in the two roles. A detailed study showed that 
this conflict is to a greater extent, a function of the 
profession, education and age of the respondent. the 
role conflict is also largely an individual matter. It 
has something to do with the image of the two roles in 
the mind of the respondent. Inflexible attitude of in-
laws, lack of positive support form husband, non-
availability of domestic helper, ill-health all 
contribute to make role conflict a reality. Young age 
of children significantly contribute to the role-
conflict experience. 
Role conflict inherent in the two roles can not be 
totally eliminated, however, it can be minimized or its 
intensity can be scaled down through diffirent keys to 
accommodation. 
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CQHCI.USIQH 
An overall analysis of the studies conducted about 
the role of women in our society has revealed that for 
long, it has remained largely dependent on traditions 
guided by religous ethos. Her place has been closely 
associated with the home and the family. The entire 
sphere of female activity in our society remained 
limited within the four walls of the house. 
The social position of women, however, has been 
undergoing a series of profound changes in recent times 
all over the world including our society (which has ben 
analyzed in IV Chapter). Consequent to this social 
evolution, woman is emancipated from her tradition 
bound ethos. One of the main enduring consequence is 
that women have come out of the four walls of their 
homes in search of economic gain as well as fulfilment 
of their personal hopes and desires. 
By coming out of their homes in the gainful 
employment, women have broken the traditional notion 
that working outside is derogatory to them or that only 
under gross economic necessity they can work outside of 
their homes. Today, by and large, it is admissible even 
for married women to take-up a gainful employment. By 
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doing so, married women have assumed novel 
responsibilities; responsibilities of an employee. To 
their old roles of mother and wife, new role has been 
added, i.e. the modern role of a wage earner. The 
demands of home and work are often antagonistic in 
nature. Under the impact of antagonistic dual demands 
of home and work, an working woman is prove to 
experience role conflict. 
An overall analysis of the studies conducted about 
working women in India as well as in other parts of the 
world (which are already analyzed in the 1st Chapter) 
lead. The researcher to conclude that multidimensional 
factors are responsible for producing role conflict in 
working women. Depending upon the nature of these 
variables, the role conflict increases or decreases in 
working women. An important point in the analysis of 
study of working women is that it is not sufficient for 
a student of 'Role Theory of women' to study only the 
determinants of role conflict but also to explore the 
sources producing role conflict in working women. It is 
also necessary to find out how the working women 
overburdened by the dual responsibilities resolve. The 
conflict and make adjustment between the two roles. 
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Keeping the above things in view, the present 
investigation made an humble attempt to assess and find 
out factors which produce the role conflict among the 
working women. The analysis of the existing literature 
on this subject indicte variety of determinants which 
in one or the other way affect or influence the role 
conflict among working women. The present study 
concentrates on some of these determinants and 
accordingly divides them into home role and job role. 
The determinants which have been studied and analysed 
in family role are family obligations, child care, 
availability of domestic helpers, Time-conflict, 
Attitude of husband and In-laws towards the home role 
of working women. In the job role the determinants 
which have been analyzed are motivations for job. Job 
satisfaction. Time conflict, orientation towards 
occupational mobility. Attitude of husbands 
occupational mobility. Attitude of husband and In-laws 
towards employment of working women, Attitude of 
employer. Towards woman employee. Besides these 
determinants, the present study evaluated the 
relationship between the age, occupation and education 
of the working women with role conflict experienced by 
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them. In this chapter the summery of all the finding 
have been presented. The conclusion which emerged from 
the findings have also been outlined as under:-
1.1 Majority of the working women in the entire sample 
of present study belong to the age group of 31-35 
years [30%] followed by age group of 20-30 
[22.5%]. The lowest percentage of working women 
[3.75%] belong to age group 51-60 years followed by the 
age group of 41-50 years [8.75%]. The mean age of the 
respondents is 35.5% years. 
1.2 Majority of the married working women are highly 
educated out of these 46.5% are post-graduates 
followed by Graduates 29.5%. Only 6% of the 
married working women are matric. 
1.3 Out of eight occupational groups, majority of the 
respondents i.e. 52.5% are in teaching profession. 
The conclusion arises out of the above findings 
that mostly women enter into gainful employment at the 
early age mostly between 26-35 years. It is further 
concluded that women mostly take up gainful employment 
after the completion of higher qualification the reason 
may be that their better qualification leads them to 
aspire for better jobs. Furthermore, it is concluded 
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that teaching profesion generally attracts the married 
women due to less strenous natur of the profession. 
Banking, office, and medical profession attract lesser 
women, for they are hectic and strenous in nature. 
Furthermore, Nursing profession is not considered a vey 
respectable profession for women, therefore, attracts 
women of low educated beckground. 
2.1 Majority of the respondents (44.5%) live in joint 
family and 40.5% are from the nuclear families. 
2.2 Only 13% of the respondents head their respective 
families. 
2.3 Majority of the married working women (71.5%) 
enjoy freedom in spending their own income. 
2.4 Majority of the married working women (57.5%) 
handle the family expenditure themselves. In 8.5% 
cases it is jointy by handled. 
2.5 Majority percentage of respondents (56%) play a 
participative role with their husbands in taking 
major family decisions about the issues like 
schooling of the children, marriage of the 
children, purchase of real estates and the related 
matters. 13% of the respondents enjoy the 
independent power to take decisions about such 
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issues. 
The above findings indicate that change has taken 
place in the status-role set of working women. Some of 
the roles which were exclusively the domain of the male 
members of the family are now being shared with the 
housewife. The working women as a result of greater 
exposure has attained greater maturity and is able to 
control the household issues. Consequently she has 
attained greater decision making power in the family. 
Furthermore. the employment of women has helped to 
create a change in the economic power structure of the 
family in favour of women. 
3.1 Most of the working women (56%) carryout the 
domestic responsibility of cooking, cleaning of 
house and utensils and washing of clothes by 
themselves 23% of the respondents carry out the 
responsibility of marketing. 
It is concluded from the above findings that 
working women are by and large responsible for the 
household duties. No doubt, they have gained the 
economic freedom but they are not relieved of the 
domestic responsibilities. This indicates that 
household work is still considerd the exclusive 
responsibility of a woman irrespective of the fact of 
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her being in gainful employment. 
4. Most of the respondents (57.5%) in the sample 
manage their household duties to their individual 
satisfaction. Where as 31% of the respondents are 
dissatisfied with the management of their household 
duties. 
5.1 Mojority Percentage of married working women 
(53.5%) are unable to spend sufficient time with 
their family. 
5.2 Most of the respondents (43.25%) in the study 
sample do not get sufficient time to discharge the 
social responsibility of keeping contact with 
relatives and neighbours. 
5.3 Majority Percentage of the respondents (50.75%) do 
not have time to go for outing with their family 
members. However, on holidays 46% of the working 
women spend full time with their family. 
The above findings lead the researcher to conclude 
that perception of the working women about her home 
role performance is a matter of personal satisfaction. 
It is also concluded that employment has caused time 
conflict in the life of working women. Due to lack of 
time they are only able to discharge their household 
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responsibility upto their individual satisfaction. 
Therefore, employment of women and time-conflict bears 
a direct relationship. 
6.1 Majority of the respondents (78%) agree that their 
husbands are satisfied with their management of 
household responsibilities. 
6.2 Majority Percentage of the respondent's husbands 
(58%) remain wedded to their traditional role and 
do not share the domestic work, with their wives, 
whereas 18% of the respondent, husband lend a 
helping hand in household work. 
6.3 Most of the respondent's husbands (73%) believe 
that household work is exclusively the duty of the 
woman. 
6.4 Majority of the married working women (61.5%) agre 
that the husbands should also share household jobs 
which would relieve them of the overburden of work 
at home. 
6.5 In majority percentage of the cases (53%) the 
husbands expect the attention of their wives after 
returning from work which at time leads to marital 
tension. 
6.6 Majority of the respondents (62%) share a 
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relationship of equlity and Co-partnership with 
their husband. However 32% of the respondent's 
husband have a superior status with regard to the 
position of their wives. 
It is concluded from the above findings, that 
working wives contribution in economic activity of 
the family provides a good reason for husbands to 
reamin satisfied with the wife mangement of 
household responsibility. However, their 
traditional outlook limits their participation in 
the domestic work besides maintenence of male 
superior status. 
7.1 In the entire sample 32% working mothers have 
children between 1-3 yeas of age to be cared and looked 
after during their working. 
7.2 Those who have children in the 1-3 years age group, 
majority of them (35.94%) leave their children under 
the care of mothers or sisters at their parental house 
during their working house. Where as 28.12% take them 
to their place of work. 
7.3 Majority of the working mothers 74% with grown up 
children believe that they carry out their mother 
role upto their individual satisfaction. 
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7.4 36% of the working mothers in the entire sample 
are unable to spend sufficient time with their 
children. 
7.5 Majority of the working mothers (96%) are not 
ready to give up their job on account of the 
grievances of the children. 
From the above findings it is concluded that 
generally working mothers with younger age of 
children are unable to perform their mother role 
effectively as compared to the working mothers with 
grown-up children. Time strain is the main factor which 
limites the effectiveness of their mother role. 
However, the benefits of the gainful employment 
overshadows the grievances of their children. 
8.1 Majority of the respondents (52.5%) live with 
their parents-in-law. Rest of the respondents 
either live in nuclear families or their parents-
in-law are not alive. 
8.2 Host of the respondents (55.24%) who live with 
their parents-in-law feel that their in-laws are 
dissatisfied with their management of household 
jobs whereas 41.45% of the respondents believe 
that their management of household work satisfies 
their in-laws. 
8.3 Majority of the respondents (53.24%) [living with 
in-laws] do not receive assistance of in-laws in 
carrying out domestic work. 
It may be concluded that the outlook of in-laws of 
daughter-in-law remain wedded to a traditional 
perspective as it suits their convenience. Inspite 
of the economic contribution of the working 
daughter in-law to the family, she is not relieved 
from the responsibilitis of domestic chores which 
is exclusively considered the duty of the daughter 
in-law to carry out. Her absence from the home 
during day house is seen to adversely affect her 
home role performance. Consequently, 
dissatisfaction prevails among them regarding the 
management of household duties by a working 
daughter-in-law. 
9.1 Majority of the married working women (45.25%) 
have entered into gainful employment to have an 
independent income where as 24.25% take up gainful 
employment to raise the socio-economic status of 
the family. 
9.2 Gross economic necessity compells only a small 
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proportion (11.25%) of the married working women 
to take-up gainful employment. 
It may be concluded from the above findings that 
women by and large desire to assert their own 
individual identity. Economic independence 
provides a viable way for them to establish the 
same. Besides, they also feel that their gainful 
employment constitutes an important source to 
raise the socio-economic status of the family. 
10.1 Majority percentage of the respondents (49%) are 
unable to peform their job role upto their 
individual satisfaction. 
10.2 Majority of the working women (54.75%) in the 
sample are unable to pay full attention to their 
job role during working hours. 
10.3 A majority of the respondents (59.5%) in the 
entire sample remain absorbed in familial thoughts 
durng their office hours. 
10.4 Majority of the respondents (61.75%) do not reach 
their place of work in time. 
It may be concluded from the above findings that 
among vast majority of educated working women, the 
preservation of the traditional responsibilities 
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of the women in home puts an almost intolerable 
strain on them. Undoubtedly they perceive their 
lives to be dominated by their familial look 
alter. Generally the women, perceive work to be of 
secondary and family of primary significance in 
the order their priorities. 
11.1 Majority of the respondents (59%) in the sample 
have orientation for occupational mobility. 
11.2 Majority of the respondents 51%) who have 
orientation for occupational mobility approve for 
mobility on the grounds of better salary. Whereas 
24% approve for mobility to acquire higher status. 
It may be concluded that orientation for 
occupational mobility of a married working woman 
is chiefly determined by her lure for economic 
betterment and chances to rise higher on the 
social ladder. 
12.1 Majority of the respondents husbands (78%) approve 
of their wive's employment and show favourable 
attitude towards their employment. 
12.2 Majority of the respondent husbands (86%) do not 
take pride in the wive's occupational achievements. 
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12.3 Most of fhfe husbands of the working women, 
however, do not show only jealousy or prejudice towards 
their wive's employment or suspect their character on 
account of their-employment. 
12.4 Majority of the respondent, husbands (71.5%) do 
not show a feeling of gratitude towards their 
wive's financial contribution. 
From the above finding it may be concluded that a 
change in the traditional attitude of husbands is 
taking place towards their wives employment. The 
husbands now no longer think of their wive's 
achivement as a threat to their own personality. 
However, the fact is also understand that the 
husbands under the influence of deep-rooted pre-
coneived traditional outlook are not ready to 
accept that their wive's employment is 
indispensable for them and the family welfare. 
13.1 In majority percentage of the respondents (52.38%) 
living with in-laws, the attitude of in-laws is 
generally favourable towads their employment. 
13.2 In majority pSercentage of the respondents (64.28%) 
the in-laws are not grateful for respondents 
financial contribution towards family . 
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13.3 Majority of the respondents (55.72%) [with in-
laws] have to face an unpleasant attitude of the in-
laws after they return from work. 
The conclusion drawn from the above findings 
indicate that the in-laws generally approve of a 
working daughter-in-law. However, preservation of 
traditional responsibilities of the daughter-in-
law in the home is considered to be diluted by her 
employment. This is understand to lead to an 
unhapy behaviour towards the working daughter-in-
law inspite of her economic contribution to the 
family. 
14.1 Majority percentage of the respondents (48.25%) 
are not satisfied with the attitude of their 
employer towards them. 
14.2 Majority of the working women (51%) in the sample 
do not receive any help of the employer when they 
face conflict in carrying out job role. 
14.3 A majority percentage of respondents (41%) feel 
that their employers do not appreciate their work and 
ability. 
It may be concluded that the attitude of employer 
is not generally favourable towards the working 
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women. The reason may be that the demands of job 
role are not effectively fulfileld by the married 
working women on account of her over-burden and 
the familial responsibilities and coincidence of 
working hours at home and work place. Therefore, 
the employer does not play a significant role in 
the maximization of an effective job role 
performance of working women. 
15. Majority of the working women(78%) in the sample 
agree that employment of women does not put on 
adverse impact on marital relationship. 
It indicates that inspite of assuming the 
household responsibility being the sole 
responsibility of a woman, husbands of working 
women are happy that the employment of their wive's 
adds to family welfare. Consequently they realize the 
problems which their wive's face in carrying out dual 
role responsibilities resulting in the marital harmony 
happiness. 
16.1 Majority of the respondents (58.5%) in the entire 
sample are confronted with role conflict in 
carrying out their dual roles of home and job. 
Where as 25.5% of the respondents do not 
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experience the role conflict inherent in dual role 
performance. 
16.2 Majority of the respondents confrented with role 
conflict are Nurses (76.6%) Bank Employees [75.5%] 
office Employees [66.6%], School teachers and 
Doctors [66%].The minimum role conflict is experienced 
by University teachers[35%], College teachers 45% and 
administrative Officers [30%] . 
It can be concluded from the above finding that 
women engaged in strenous professions demanding hectic 
job hours experience more role conflict than the vice-
versa. This indicates that extent of role conflict 
increases or decreases according to the nature of 
occupation. 
16.3 It has been noticed that lower the education, 
higher is role conflict. Majority of the role 
conflict riddled respondents are with an 
educational qualification of Matric [79.16%], 
Graduates [68.37%] and under-graduate [57.14%]. 
The minimum role conflict is experienced by 
respondents with higher education of Post-graduation 
and above 48.66%. 
The conclusion arises from the findings that the 
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working women with lower educational qualification 
are engaged in professions with greater strain 
like Nursing, Banking, offices and schools. Thus 
they experience more role conflict. Therefore, 
educational qualification and role conflict among 
working women exhibit direct relationship. 
16.4 Majority of the role conflict riddled respondents 
are from younger age groups 21-25 years (86.60%) 
and 26-30 years [84,44%]. The role conflict is 
minimum among the respondents with higher age 
groups 31-35 years [58.33%], 36-40 years [32.5%] 
and 41-50 years [28.54%]. 
The finding leads to conclusion that role and 
responsibilities of women vary significantly in 
different periods of her life. The young working 
women experience maximum amount of conflict owing 
to their small children and adjustments with the 
in-laws with the passage of time such problems 
disappear as children grow and the adjustment problems 
are overcome. As such the conflict cases to a large 
extent. This indicates that age and role conflict bear 
a direct relationship as conflict decreases with 
increase in age and vice-versa. 
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17.1 Majority of the respondents 56.41% confronted with 
role conflict attribute their role-conflict 
experience to the young age of children. 
17.2 A substantial proportion of respondents 27.78% 
experience role conflict due to inflexible 
attitude of their husbands, 
17.3 Majority of the role conflict confronted 
respondents 44.88% experience role conflict due to 
non-cooperative behaviour of in-law. 
17.4 39.32% of the role conflict riddled respondents 
experience role conflict due to non-availability 
of domestic servant. 
17.5 Majority of the working women 55.56% confronted 
with role conflict, have high expectations 
regarding their roles. They are unable to achieve 
these expectations which leads to role conflict 
experience. 
From the above findings it may be concluded that 
the age of children and role conflict are 
correlative to each other. Role conflict generally 
decreases with the increasing age of the children. 
It is also concluded that role conflict can be 
minimized with the considerate attitude of husband 
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and in-laws towards the working women-Furthermore 
role conflict minimization can be achieved with 
the availability of domestic asistance. It is 
further concluded that role conflict is also 
psychological factor. The role conflict 
minimization is possible by keeping a low 
expectation of the two roles. 
On the bais of the results of the study arrived 
at, it is concluded that the determinants of role 
conflict experienced by working women are 
multi-dimensional. One of the factor is a set of 
conflicting role expectations arising out of two or 
more roles which she is playing. Another determinant is 
the time constraint. Due to limitation of time, the 
actor at times feel pressurized and can not meet 
different expectation and obligations attached to 
different roles. One more determinent is self-role 
conflict. The role conflict is understood to be largely 
psychological. If a wide discrepancy between ideal and 
actual role performance is experienced by the actor, it 
causes conflict in her. 
Furthermore, it is concluded that working women 
have more family obligatins and the extent of family 
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obligations is positiely related to role conflict 
Pofession, education and age of the working women are 
significant contributor to role conflict. Similarly age 
of children, satisfactory arrangement for child care 
while they work, the inflexible attitude of in-laws and 
lack of positive support from the husband also create 
conditions of conflict among the working women. To sum 
up, the findigns suggest that the working women by and 
large suffer from role conflict in carrying out their 
dual roles and have poor personal adjustment this 
proves our major hypotheses. 
RECQMMEHDATIOHS 
A sociological perusal of the present 
investigation creates avenues for further research on 
the variables wich has not been encompassed under 
study. The conlusion of rsearch findings suggest that 
apart from the vaiables which have already ben 
considered by the study, the other variables which 
contribute to role conflict among working women may 
also be studied to assess the relevance, utility and 
effectivenes of such variables. Since the area of 
present study was very Vast, only some significant 
variables were choosen. 
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Besides these, some exclusive studies may also be 
conducted to analyze the factors which led to 
adjustment and accommodation among role conflict 
riddled women. The present piece of investigation also 
provokes to conduct a comparatie study on role conflict 
experienced by working and non-working women, and rural 
and urban married working women, the comparative study 
is likely to provide an insight into the determinants 
which differently influence the role conflict in these 
social groups. The analysis will also help out to 
suggest remedies accordingly for these social groups. 
Furthermore, it will give us an insight to understand 
how social status from time to time in there social 
groups [i.c working women, non-working women,urban 
working women and rural working women.] It will also 
help planners, reprmers and researchers. To examine the 
nature of inequality which exisets in there social 
groups in Indian society in general. 
(a) 
INTERVIEW SCHEDULE 
TOPIC : ROLE CONFLICT AMONG WORKING MUSLIM WOMEN OF 
SRINAGAR 
RESPONDENT NO:-
1. Name 
2. Age 
3. Birth F'lace 
4. Education 
5. Nature of Job 
6. Income 
7. Length of Service 
8. Husband's Job 
9. Husband's Education 
10. Husband's Income 
11. Please give the following details about children 
S.No. Sex Age Education M.Status 
4. 
5. 
(b) 
12. Type of family you 
Belong to 
13. Who is the head 
of your family 
14. In your family who 
spends the family income 
Nuclear/Joint/Extended. 
15. Do you have freedom to 
spend your own income 
Yes/No/In-different 
16. In your family who makes 
the final decision of the 
following issues: 
a) Fami l y b u d g e t i n g 
b) Purchase o f r e a l e s t a t e s 
c ) S c h o o l i n g o f C h i l d r e n . 
d) M a r r i a g e o f c h i l d r e n . 
17. Does your fmaiiy keep a 
Servant 
Ful1-time/Part-time/No 
18. Who assists you in carryingout 
your domestic duties 
Alone/with servant/ 
with husband/other 
family members. 
19. Which of the domestic 
duties you have to carryout 
single handed 
20. Are you able to caary out 
your domestic duties and 
responsibilities satisfactorly. 
21. Are you able to spend 
sufficient time with your 
family members 
22. Are you able to keep social 
contact with Relatives, 
Neighbours & friends. 
Cooking/Cleaning hour* 
washing cloths/other 
(specify) 
Yes/No/In-different 
Yes/No./In-different 
Yes/No.In-different 
23. Do you go for outings 
with your family members. 
24. Do you spend full time 
with your family members 
on holidays. 
25. In your opinion, can a 
working woman be a good 
housewife. 
(c) 
Yes/No/In-different 
Yes/No/In-different 
Yes/No/In-different 
If No, for what reasons 
a) Lack of time 
b) Strain of work 
c) Feeling of fatigiemess 
d) Other (specify) 
26. Is your husband satisfied 
with your of household 
duties and responsibilities, 
27. Does your husband share 
your domestic work, when 
required. 
28. Do you think that it 
is the sole responsi-
bility of wife to 
carryout the domestic 
duties. 
Yes/No/In-different 
Yes/No/In-different 
Yes/ No/ In-different 
29. What is the opinion of 
your husband regarding 
domestic work. 
30, Do you want your husband 
to share your domestic 
work . 
Yes/No/ In-different 
31. How much time do you 
spend with your husband 
32. Does your husband demand 
your attention after 
returning from work. 
33. If yes, do you resent 
against him. 
Sufficient/Some t i me/ 
little time. 
Yes/No/In-different 
Yes/No/In-different 
(d) 
34. Do you enjoy a relation-
ship of equality and co-
partnership with your husband 
35. Does your husband believe 
in husband's superiority 
Yes/Husband Superior/ 
Wife Superior 
: Yes/No/In-different 
36. Who takes the carB of 
children during your duty 
hours. 
37. who takes the care of 
children when they are 
sick. 
38. Do you think that you 
carry out your mother 
role effectively. 
Yes/No/In-different 
39. How much time do you 
spend with your children 
: Sufficient/Some time/ 
Little time 
40. Does your children have 
grievance against 
due to your job. 
! Yes/No/In-different 
41. If yes, do you think of 
giving up your job due to 
their grievance. 
: Yes/No/In-different 
42. Are your in-laws, 
satisfied with the manage-
ment of your household 
duties. 
Yes/No/In-different 
Does your in-laws lend 
a helping hand in your 
domestic work when 
required. 
: Yes/No/In-different 
44, 
(a) 
(b) 
(c) 
(d) 
What motivated you to be 
in a gainful employment 
Gross necessity. 
To escape from domestic chores, 
Engagement for spare time. 
To have an independent income. 
[Tick out according 
to choice] 
(e) To supplement husband, income and 
raise socio-economic status. 
(f) To make use of high or 
professional qualification. 
45. How many hours you have to 
work every day. 
(e) 
46. Are you satisfied with the 
dissatisfied 
performace of your job role. 
Satisfied / 
dissatisfied / 
Indiffrent 
47. Do you play full attention 
towards your work during 
your stay in the office. 
Yes/No/Indifferent 
48. Do you think about family 
affairs during your working 
hours. 
Yes/No/Indifferent 
49. Do you reach your place of 
work in time. 
Yes/No/Indifferent 
50. How do you find your job Satisfactory / 
unsatisfactory / 
Indifferent 
51. Do you want to change your 
present occupation. 
Yes/No/Indefferent 
52. If yes, for what reasons 
(a) Better salary 
(b) Higher status 
(c) Nearer home 
(d) Other (specify) 
53. Will you continue your job 
even if you are separated from 
your husband by chance of 
transfer. 
Yes/No/Indifferent 
54. Do tou think that women 
should take up employment 
even if husbands are fin-
ancial y quite sound. 
Yes/No/Indifferent 
55. What is the attitude of 
husband towards your job. 
Favourable/unfavor-
able/Indifferent 
( f ) 
56, 
57. 
Does your husband take 
pride in your occupat-
ional achivement. 
Does your husband feel 
jealous of your occup-
ational position. 
: Yes/No/Indifferent 
: Yes/No/Indifferent 
58. Is your husband preju-
diced against your 
employment. 
Yes/No Indifferent 
Does your husband show 
an attitude of suspicion 
towards your character 
because of your job. 
Yes/No/Indifferent 
60. Is your husband grateful 
for your financial cont-
ribution . 
Yes/No/Indifferent 
61. What is the attitude of 
in-laws towards your 
employment. 
Favourable/unfavor-
able/ Indifferent 
Are your in-laws grateful 
for your financial cont-
ribution. 
Yes/No/Indifferent 
63. How does your in-laws 
behave when you return 
from work. 
P1easen 11y/un p1ea-
sently/Indifferent 
64. What is the attitude of 
employer towards you. 
Favourable/unfavou-
rable/ Indifferent 
65. Does your employer help 
you in the situation of 
role conflict. 
Yes/No/In-different 
66. Does your employer app-
reciate your obility 
and work. 
Yes/No/Indifferent 
67. Is your employer satis-
fied with your job 
performence-
Yes/No/Indifferent 
68. Do you think that emplo- Yes/No/Indifferent 
yment of women has an 
adverse impact on marital 
relationship. 
(g) 
Yes/No/Indifferent 
Yes/No/In-different 
69. In your opnion what is the 
effect of emmployment of 
women on society. 
70. Are you satisfied with 
your life style. 
71. Do you find any conflict 
in performing multiple 
multiple roles 
72. If Yes, waht are the 
reasons behind your role 
conflict experience. 
73. Do you think that role 
conflict experienced by 
working women can be 
minimized. 
74. If Yes, how can be 
role conflict minimised:-
Tick out from the following 
a) Favourable attitude of in-laws. 
b) Cooperative attitude of husband. 
c) Availability of domestic Servants 
Yes/No/In-different 
d) Other (Specify) 
SELECTED BIBLIOGRAPHY 
Adyantha, N.K.: "Women's Employment in India" 
International Review, July, 1954. 
Alfred, R. Lindesmith rSocial Psvnholotfv. 3rd ed; Holt. 
and New York, 1968 
Anslem L. Strauss 
Akhtar, S.S. "Attitude towards working women" Indian 
Journal of Social work. 1969. 
Arreggar, C.E. Graduate Women al aQXk British 
Federation of University women, 
London, 1966. 
vArnott, C.C. and Benztoson, V.L. : Only a Home Maker; 
Distinctive justice and Role choice 
Among Married Women. Sociology and 
Social Research, 1969-70. 
Baig, T.A. : Indian's Women Power. S. Chand and Co. 
New Delhi 1976. 
Bailyn L. Career and Family Orientation of 
Husbands and wives in Relation to 
Marital Happines. Humman Relations, 23-
1970. 
Banton Michael : Roles-An Introduction to The studv of 
Social Relation Tavistock Publication, 
London 1969. 
Beynon, H and Blackburn, R.M.: Perception of work. 
C.U.P., 1972. 
Bhasin, K ••TJne Positon of women in India (ed.) 
Shakuntla Publishing House, Bombay 1972, 
Biddle, J. and Edwin, J.T.,: Role theory: ooncepts and 
J Research (ed.), John wiley and Sons, 
Inc; New York, 1966. 
Blood, R.O and Hamblin, R.L.: "The effect of the wife's 
Employment on the family power 
structure". Social Forces. 36, 1958. 
ii 
Bowran, H.A. 
Brown, R.K. 
Chakraborty, K 
Chattopadhyay, 
Choudhary, D.P. 
Corwen, R. 
Coulson, M.A. 
Cousin, A.N. 
Gunnison, S. 
Dahlstrom, E. 
Darwin, E. 
Davis Kingsley 
Desai M.M. 
:"Marriatfft for Moderns (3rd ed), McGraw 
Hill Book Company, Inc. New York 1954. 
:"The Employment of Married women and 
supervisory role". British Journal of 
Tndustrial Relations. 
: 'Some variables in role conflict 
analysis the case of middle class 
working women'Sociological Indies Vol. 1 
(1 & 2), 37-47. 
S.: Traditional values in Indian Life" 
1961. 
: "Employment of Educated Women", Social 
Welfare. Delhi, D e c , 1987. 
"Professional Employee: A Study of 
conflict in Nursing Roles" American 
Journal of Sociologv. 1980-61. 
: "Approaching SociologY: A critical 
Introduction". London Routledge and 
Kegan Paul, 1970. 
:"Social equilibrium and the 
psychodynamic mechanism". Social Forces. 
30, 202-209. 
itagfis and imxlj Anocatlon Tavistock 
1969. 
: The chantfing Roles of Men and wnmen 
London: Gerald Dickworth 1967. 
'lA Elan tor the Conduct of Female 
Education in Boarding SGhoolss'\ Derby 
Derwry 1987. 
:'Human Society': The Macmillan Co; New 
York, 1964. 
:"Econom9ic opportunities for women 
Social Welfare. XXII (6-7), 25-26. 
Desai, N :Women in Modern India. Vora and Co. 
Publishers Pvt. Ltd., Bombay 1957. 
Desai, S :Women and Part-time Employment Social 
tlfilfflXfi., 10(7), 40-44. 
D'souza, A.A. :'Should wives work' Social Action 18(1) 
15-24, 1968. 
Dube, B.C. : iian and Women's Role in India in women 
in New Asia, (ed.) Barbara 12. Ward, 
Epstein, C.F. :"Women's Place" University of Calfornia 
Press, Berkeley, 1972. 
Fairchild, HP:"Role. Dictionary of Sociology. Little 
filed Adams and Co, New Jersey, 1984. 
Farooqui, J. Academic Elite and Social Structure. 
Adam Publishers and distributors. New 
Delhi 1986. 
Fertinger, L. :A Theory of Cognitive Dissonance. 
Harper and Raw 1957. 
Fogarty, MP, "Sex Career and Family" George Allen and 
Rapport R, Unwin, London 1971. 
Rapport, R.N. 
Franzer, H.T. :'Female Power in changing India; myth 
or reality. In M.V. Block (ed.).Women-An 
International Perspective- Annu 
Prakashan 1978. 
Gardner Lindzey: Handbook of Social Psychology 
Mass: Addison Wesley Cambridge 1954. 
Getzels, J.W. and Guba.E .G. "Role conflict and 
effectiveness", Amercican Sociological 
Review. 25,487-496. 
Goode G.J. A Theory of role strain' American 
Sociological Review 25, 483-496. 
Goode William J. A Theory of role strain; American 
Journal of Socinlngy, 32. 
IV 
Good W.J. :"The Family'. Prentice Hall of India 
Pvt. Ltd; New Delhi, 1965. 
Grace, G.R. "Role conflict and Teacher' London; 
Routledge and Kegan Paul. 1972. 
Gross, Neal, Mason, Ward S,: Explorations in Rolfi. 
and Mchern Alexander W. Analysis, New York. 
Wiley, 1958. 
Guilbert M and Isambert- Jamati V, : 'Women's 
•^ occupation, status and Traditional 
Role", Sociological Abstract. Vol. 4-5, 
1956-57. 
Hate, C.A. Changing Status of Jtamflii. Bombay: 
Allied Publishers Pvt. Ltd. 
Heer, D.M. :'Dominance and The Working Wife", 
Social Forces. 36, 1958. 
Helson, R. : 'The changing Image of The Career 
Woman', Journal of Social Issues, Vol. 
28, No 2, 1972. 
Hunt, A : A Survey of Women's Employment', 
H.M.S.O.; London 1968. 
Jackson : "Role" The University Press, Cambridge 
1972. 
Jain Shashi Status and Role Perception of Middle 
class Woman, Puja Publishers, News Delhi 
-1983. 
Joshi, D.M. "Problems of working women" Indian 
Journal of Social Work Bombay, 1961. 
Kala Rani :"ROLis conflict in working women". New 
Delhi, Chetna Publications, 1976. 
Kapadia, K.M. :Marriage and Family in India Bombay: 
Oxford University Press 1958. 
Kapur, P. :"Changing status of the working women in 
India" Delhi Vikas Publishing House Pvt. 
Ltd. 
Kapur, R. -."Role conflict Among Employed 
housewives' Lpdian Journal of Industrial 
Relations Vol. 5,(1), 39-76. 
Koinarusky, H. :"Wninen in the Modern Jiiixld." , Boston; 
Little Brown, 1953. 
Linton R. :"The stndv of Man". New York -Appleton-
century craft 1936. 
Mahajan, A :'Women's Two Roles", Indian Journal of 
social work. Bombay, Jan. 1966. 
Mead, G.H. Mind. Self and Society. University of 
Chicago Press, 1934. 
Merton, R.K. :Social Thftorv and Social Strnctnre Free 
Press, New York 1957. 
Moreno, J.L. :The Socinmeterv Reader, (ed.) Glencoe, 
III: The free Press, 1960. 
Morris Brian, "Reflections on Role Analysis". British 
Journal of Sociology, Vol. 22, No. 4, 
1972. 
Myrdal, A, Klein, V.: "WnmRn's Two Roles" Routledge, 
London, 1968. 
Nadel, S.F. : The Theorv of Social Structure The 
free Press, Glencoe, III: 1957. 
Neiman, L.J. and Hughes, J.W. 'The Problem of the 
concept of role'- A re-survey of 
literature' Social Forceis, Vol. 30, 
1951-52. 
Neir, L .K. :'Women's Two Roles Social Welfare D e c , 
1970. 
Park, R.E. The concept of Position in sociology 
American Sociological Socifttv. Vol. 20, 
No. 1-4, 1925. 
VI 
Parsons' T. "The Social System. Glencoe III The free 
Frees, 1951. 
Rapport, R.N. :'Dual Career Family' Human Relations 
Dec; 1971. 
Sarbin, T.R. r'Role theory' In G. Lindzey (ed.) 
Handbook of Social Psychology Cambridge 
Mass: Addison: Wesley 1954. 
Seeman, M. :"Women workers of India. Bombay: Asian 
Publishing House 1966. 
Sinha Pushpa :Role conflict Among working women: 
Janaki Prakashan New Delhi 1987. 
Singh, K.P. :"Career and Family-Women's Two Roles", 
Indian Journal of Social aoxk Bombay, 
1972. 
Singh Yogendra, 'Modernization of Loiiian Tradition, 
Thomas Press (India) Ltd. Delhi; 1973. 
Thomas, P. : Indian Women Through Asfe.s Asian 
Publishing House, Bombay 1964. 
Venkatarayappa, K.N.: Feminine Roles. Popular 
Prakashan, Bombay 1966. 
Westwood L.J. : 'The role of the teacher' Educational 
Research. IX (2) 122-134. 
William G. :"Women and Work, Nicholson and Walson 
London 1945. 
IV 
Coed K.J. :"The FfM!.Ux', Prentice Kail of India 
t'vt. Ltd; I?ew Delhi, 1965. 
Giace, G.R. : "R'^ Te_^ .conO-ic_t„.gn<i Tear-hex' London; 
Routlcoge and Kegan Paul. 1972. 
Gross, {seal, Mason, Ward S, : ExpXoi:.atJi?ns ia _Rp.Lfi. 
find Mchern Alexander W. Anaily^ls., Sew York. 
Kiley, 1958. 
G u i l b e r t M and I c a m b e r t - J s j r a t i V, : 'Women ' s 
o c c u p a t i o n , s t a t u s and T r a d i t i o n a l 
R o l e " , SorurJ^ r i r . a l_Abf : l r j ac -L> V o l . 4 - 5 , 
1 9 5 6 - 5 7 . 
H e t e . C.A. : Cb^^-'s^ i n r S t a t u s . .o.f„_W<"neiL. Bojubay: 
A l l i e d P u b l i r : h e r s F v t . L t d 
! ! c o r , P.M. : ' P o " - ^ n a n c e and The Work ing W i f e " , 
Sop is"! foTcrppL, 3 6 , 1 9 5 8 . 
H c l j o n , R. : 'TliO ch!=;ngi.ng J r i . g e of The C a r e e r 
Wt'T^.n ' , .Tor-pa} of Sjr icj .alJLpKuea, V o l . 
2 6 , No 2 , 1S72 . 
l . 'vnt , A : A S u r v e y of Wcirien's E m p l o y t a e n t ' , 
H . M . S . O . ; London 1 9 6 8 . 
J ' : - t ; s o n : " F P V T C The U n i v e r s i t y P r e s s , C a r i b r i d g e 
1 9 7 2 . 
J': in Shcishi : S t / ^ r r j^.nd Rol ' ' Fe.r.C'jp.t iiJD._of H :^ddl£. 
C 1 P . S 5 Fx'!~ '^in_j- P a j a F a b l i s h e r s , News D e l h i 
- 1 9 8 5 . 
J ' :=3hi, D.M. "Prob,•" ::r;.'^ ; of w-oi-kinL' woFT'n" I n d i a n 
J'^nrr-, V o f „ G o n i a l V,.r-i^ B o r b a y . 1 9 8 1 . 
Kr lo. Rani ••"Roif:_ !"i'>r>f 1;" c t ..in. WQ''kir.t_J'OJi PQ." , Kew 
D e l h i , C h e t n a P u b l i • a t i o n s , 1 9 7 6 . 
K i p i d i a . K.H. ; M.?:rr ^ "(Tf-_.pnrt f •'i 1 v , . i n . . In.di.i^ Bombay: 
O x f j r a U i i i v e r s i t y Ir 'rsE- 1 9 5 6 . 
K ^ p u r , P . : "Cbfii"''.i'l'-?. ^^t' t ••*'; ni' t.V.p ^ 'or) ' i Pf^  ^^ i"-' •"D_,JJ1 
J n d i : . " D e l h i Viki.^ l i i b j i s l . i n r HOI.KC F v t . 
L t d . 
